
Qwest Corporation
Law Department
(612) 672-8905-Phone
(612) 672-891 I-Fax

Jason D. Topp
Corporate Counsel

200 South 5th Street, Room 2200
Minneapolis, MN 55402

March 13, 2008

Qwest®
Spirit of Service@

Patricia Van Gerpen
Executive Director
South Dakota Public Utilities Commission
500 East Capitol Avenue
Pierre, SD 57501

Re: Qwest Local Services Platform Agreement between Qwest Corporation and
Trans National Communications International, Inc.

Dear Ms. Van Gerpen:

I have attached for your information a recently executed copy of an agreement
between Qwest Corporation ("Qwest") and Trans National Communications
International, Inc. ("Trans National"), called the Qwest Local Services Platform, or
"QLSP" agreement. This agreement provides for Trans National's purchase from Qwest
of mass market switching and shared transport elements that Trans National may combine
with local loops purchased from the separate interconnection agreement between Qwest
and Trans National.

The Commission has previously reviewed other QLSP agreements and accepted
them as informational filings (see, for example, the QLSP agreement between Qwest and
American Fiber Network, Inc. submitted to the Commission on February 8, 2007). For
this reason, Qwest is providing you with a copy of the QLSP agreement between Qwest
and Trans National for your information and respectfully requests that you accept it in the
manner you have other QLSP agreements, as an informational filing.

Contact information for Trans National is as follows:

Brian C. Twomey, President
Trans National Communications International, Inc.
2 CharJlesgate West
Boston, MA 02215
(617) 369-1210
btwomey@tncii.com
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Please contact me if you have any questions or concerns. Thank you.

Very truly yours,

J2~o.TtJff
JDT8
Enclosure

cc: Brian C. Twomey (via e-mail)
Colleen Sevold



QWEST LOCAL SERVICES PLATFORMTM AGREEMENT

This Owest Local Services Platform·IM ("QLSplM") Agreement, together with the Attachments and Rate Sheets. incorporated
herein by reference, ("Agreement") is between Qwest Corporation ("Qwest") and Trans National Communications
International, Inc. ('·CLEC"). (each identified for purposes of this Agreement in the signature blocks below, and referred to
separately as a "Party" Or collectively as the "Parties"). The undersigned Parties have read and agree to the terms and
conditions set forth in the Agreement.

:··dr~t:
Name: p. Christensen

Title: Q.irectQr - Wb.91::-le)'1arkets

Date; 3/.=J!p i

Trans National Communications International. Inc.:

By; ~~
Name: ~~::7
Tille: __R.:....::---..,,==_~=-"-'-=-- ~ _
Dale: f - ""':as

NOTICE INFORMATION: All written notices required under the Agreement shall be sent to the following:

Qwest Corporation
Director - Interconnection Agreements
1801 California Street, 241h Floor
Denver. CO 80202
Phone: 303·965·3029
Fax; 303-965-3527
Email: intagfE!E!@gwest.CQm

Trans National Communications
International, Inc.
Brian Twomey
President
2 Charlesgate West
Boston, MA 02215
Ph; (617) 369-1210
Fax: (617) 369-1117
btwomey@tncjLCQrn

With copy to:
Qwest Law Department
Associate General Counsel, Interconnection
1801 California Street. 10th Floor
Denver. CO 80202
Phone: 303·383-6553
Email: Legal.lnterconnegtion@gwes!'CQm

With cQPY:to:
Arthur Chaillou
Product Manager
2 Charlesgate West
Boston, MA 02215
Ph: (617) 369·1246
Fax: (617) 369-1382
achalllou@tncll.com

__X Wyoming

-------.Z North Dakota
__X Oregon
__X South Dakota
__X Utah

APPLICABLE STATES:

Owest agrlillils to offer and CLEC intends to purchase SelVice in
the states indicated below by CLEC's Signatory initialing (or an
"X") on the applicable blanks. Note: If CLEC chooses to
indicate Washington, CLEC must select only one (1) of the
Washington Service offerings. CLEC may not change its
Washington selection after the Agreement is executed.

__X Arizona
__X Colorado
__X Idaho
__X Iowa
__X Minnesota
__X Montana
__X Nebraska
__X New Mexico

.;

Washington 7.0 (With Commercial Performance
Measures and Reporting, Performance Targets and
SelVice Credits, as described in Section 7.0 of
Attachment 2 to this Agreement); or

WaShington 8.0 (With SelVlce Performance Measures
and Reporting and Performance Assurance Plan
(PID/PAP) for Washington only, as described in Section
8.0 of Attachment 2 to this Agreement).
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WHEREAS, Cll:C desires to purchollse from awest certain combinations of NBtwork Elements. ancillary functions, and additional
features, Including without limitation, the local Loop, Port, switching, oIInd Shared Transport.

Now, theretore, in conSIderation 01 the terms and conditions contained herein, CLEC and Owest mutually agree as follows:

1. Definitions. Capitalized terms used herein are defined in
Attachment 1.

2. Effective pate. This Agreement is effective upon the
latest execution date by the Parties ("Effective Oate").

2,1 CLEe's Owest Platform Plus'''' Master Services Agreement,
it any, is terminated Immediately upon execution of this Agreement,
and Owest will provide CLEC local platform services only pursuant to
the terms and COfKlitions of this Agreement. The effective billing date
for QLSP services will be the latest date of execution by the Parties.

3. !£!!n, The term of this Agreement begins on the
Effective Date and continues through January 3, 2011. In the event
that at the expiration of the Agreement CLEC has any remaining
Customers served under this Agreement, Qwest may Immediately
convert CLEC to an equivalent alternative service at market·based
wholesale rates.

4. Scope of Agreement;Serylce Provisioning; Controlling
Documentsj Change Qf Law; Eligibility for Services under this
Agreement Non·Appllcablllty of Change Management Process,

4.1 The Services ("Services") described in thIS Agreement will
only be provided in Qwest's inCunibent I.Ee service territory in the
stales 01 Mizona, Colorado, Idaho, Iowa, Minnesota. Montana.
Nebraska, New Mexico, North Dakota. Oregon, South Dakota, Utah,
WaShington and Wyoming,

4,2 In the event of a conflict in any term of any documents that
govern the proviSion Of Services hereunder, the following order of
precedence will apply in descending order of control; an Attachment.
Rate Sheet, this Agreement. and any Order Form. The Parties agree
that the Services offered and purchased under this Agreemenl are
subject to compliance with all AppliCable Laws and regulations; and
obtaining any domestic or foreign approvals and authorizations
required or advisable.

4.3 The provisions in this Agreement are intended to be in
compliance with and baSed on the eXisting state of the law. rules,
regula lions and interpretations thereof, including but not limited to
Federal rules, regulations, and laws, as of the Effective Date ("Existing
Rules"). Nothing in this Agreement shall be deemed an admission by
Owest or CLEe concerning the interpretation or effect of the EXisting
Rules or an admission by Owest or CLEC that the EXisting Rules
Should not be changed, vacated, dismiSSed. stayed or modified,
Nothing in this Agreement shall preclude Or estop Owest or CLEC from
taking any position in any forum concerning the proper interpretation or
ellect of lhe Existing Rules or concerning whether the Existing Rules
ShOuld be changed, vacated, dismissed, stayed or mOdified,

4.4 If a Change in law. rule, Or regulation materially impairs a
Parly's ability to perlorm l~r obtain a benefit under this Agreement. both
Parties agree to negotiate in good faith SuCh changes as may be
necessary to address such material impairment.

4.5 To receive services under this Agreemenl, CLEC must be a
certified CLEC under applicable state rules. CLEC may not purchase
or utilize ServiCes covered under this Agreement for its own
adrninislralive use or for the usa by an Affiliate,

4.6 Except as otherwise provided in this Agreement, the Parties
agree that Services provided under this Agreement are not subjact to
the Owest Wholesale Change Management Process ("CMP"J, Owest's
Performance Indicators ("PIO"). PerfOrmance Assurance Plan ("PAP").
or any other wholesale service quality standards, Or liquidated
damages and remedies. Except as otherwise provided, CLEC hereby
waives any rights it may have under the PID. PAP and all other
wholesale service quality standards to liqUidated damages, and
femedles with respect to Services provided pursuant to this
Agreement. CLEC proposed changes to Service attributes and
process enhancements will be communicated through the standard
account interfaces, Change requests common to shared systems and
processes subject to CMP will continue to be addressed via the CMP
procedures,

5. CLEC Infonnatlon. CLEe agrees to work with Owest In
good faith to complete promptly Or update, 9S applicable, Qwest's
"New Customer Questionnaire" to the extent that CLEC has not
already done so, and CLEC Shall hold Owest harmless for any
damages to Or Claims from CLEC caused by CLEC's failure to
complete or updale the questionnaIre.

6. Financial Terms.

6.1 The description of the Service and applicable rates are set
forth In the AttaChments and Rate Sheets. The Parties agree that the
referenced rates are just and reasonable.

6,2 Taxes, Fees, lind other Governmentalimpollitions,
Ali charges for Services provided herein afe exclusive of any federal,
state. or lOCal sales, use, e)(cise. gross receipts. transaction or similar
taxes, fees or surCharges ("TalC" or "Taxes"). Taxes resulting from the
performance of this Agreement shall be borne by the Party upon which
the obligation for payment is imposed under Applicable Law, even if
the obligation to collect and remit such Taxes is plaCed upon the other
Party. However. where the selling Party is specifically permitted by an
Applicable Law to collect such Taxes from the purchasing Party, such
Taxes shall be borne by the Party purchasing the services. Each Party
is responsible fOf any tax on Its corporate existence, status or income.
Taxes shall be billed as a separate Item on the Invoice in accordance
with Applicable Law. The Party Billing such Taxes shall, at the written
request of the Party billed, provide the billed Party with detailed
Information regarding billed Taxes, including the applicable Tax
juriSdiction. rate. and base upon which the Tax Is applied. If either
Party (the Contesting Party) contests the application of any Tax
collected by the other Party (the Collecting party), the COllecting Party
shall reasonably cooperate in good faith with the Contesting Party's
Challenge, provided that the Contesting Party pays any reasonable
costs incurred by the Collecting Party. The Contesting Party is entitled
to the benefit of any refund or recovery resulting from the contest,
provided that the Contesting Party has paid the Tax contested. If the
purchasing Party prOVides the selling Party with a resale or other
exemption certificate, the selling Party shall exempt the purchasing
Party if the purchasing Party accepls lhe cer1lflcate In good faith. If a
Party becomes aware that any Tax is incorrectly or erroneoUSly
collected by that Party from the other Pa.rty or paid by the other Party
to that Party. that Party shall fefund the Incorrectly or erroneously
COllected Tax or paid Tax to the other Party.

6.3 EaCh Party shall be solely responsible for all taxeS on its
own business. the measure of which is its own net income or net worth

March 3. 2008/1hdJTNCI
AZ--CDS-080303·0001 GO·-CDS-080303·0002
MT··COS·OB0303·0006 NE--CD$-080303-0007
SO·-CDS-080303-0011 UT··CDS·080303·0012
OweSl QLspm MSA - (1,14.0 - 11-16-07)

IO··COS-080303·0003
NM··COS·080303-0008
WA--GD$-080303-0013

IA··CD$-Oa0303-0004
ND--CDS-080303-0009
WY··CDS·080303·0014

MN··COS·080303·0005
OR··C05·080303·0010

Page 2 of 11



and shall be responsible for any related tax filings, payment, protest,
audit and litigation. Each party shall be sOlely responsible for the
Billing, collection and proper remittance of all applicable Ta:xes relating
to its own services prOvided to its own Customers.
7. Intellectual Property,

7.1 Except for a license to use any facilities or equipmenl
(inoluding software) SOlely for the purposes of this Agreement or to
receive Service solely as provided in this Agreement or as specifically
required by the then·applicable federal rules and regulations relating to
Services provided under trliS Agreement, nothing contained within this
Agreement shall be construed as the grant of a license, either express
or implied, with respect to any patent, copyright, trade name,
trademark, service mark, trade secret, or other proprietary interest or
intellectual property. now or hereafter owned, controlled or licensable
by either Party. Neither Party may use any patent, copyright, trade
name, trademark. service rnark, trade secret, nor other proprietary
interest or intellectual property, now or hereafter owned, controlled or
licensable by either Party without execution of a separate written
agreement between the Parties.

7.2 Subject to the general Indemnity provisions of this
Agreement, each Party (an Indemnifying Party) shall indemnify and
MICl Iha other Party (an Indemnified Party) harmless from and againsl
any loss, cost, expense or liability arising out of a claim thaI the
services provided by the Indemnifying Party provided or used pursuant
to the terms of this Agreement misappropriate or otherwise violate the
intellectual property rights of any third party. The obligation for
indemnification recited in this paragraph shall not extend to
infringement whiCh results from:

A. any combination of the facilities or services of the
Indemnifying Party with facilities or services of any other PerSon
(including the Indemnified Party but excluding lhe Indemnifying
Party and any of its Affiliates), whiCh combination Is not made by
or 011 the direction of the Indemnifying Party or Is not reasonably
necessary 10 CLEC's use of the Services offered by Owest under
this Agreement; or

B. any mOdification mac:le to the facilities or services of the
Indemnifying PMy by, on behalf of, or at the request of the
II1ClelY1nitiad Party and not required by the Indemnifying Party,

7.3 In the event of any claim, the Indemnifying Party may, at its
sole option obtain the right for the Indemnified Party to continue to use
the facility or service; or replace or mOdify the facility or service to
make such facility Of service non· infringing.

7.4 If the Indemnifying Party is not reasonably able to Oblain ttle
right for continued U5e Or to replaCe or modify the faclllty or service as
provided above and either the facility or service is held to be infringing
by a courl of competent jurisdiction: or the Indemnifying Party
reasonably believes that the facility Or service will be held to infringe,
the Indemnifying party will notify the Indemnified Party and the Parties
will negoliate in gooCl faith regarding reasonable modifications to this
Agreement necessary to mitigate damage or comply with an injunction
which may result trom suCh infringement; at allow cessation of furthef
infringement.

7.5 The Indemnifying Party may requesl that the Indemnified
Party take steps to mitigate damages resulting from the infringement or
alleged infringernent including, but not limited to, accepting
mcaifications to the facilities or services, and sueI'! request shall not be
I.JI)(easonably denied.

7,6 To the extent reqUired under applicable federal and state
law, Owest shall use commercially reasonable efforts to obtain, from its
vendors who have licensed intellectual property rights to Owest in
connection with Services provided hereunder, licenses under such
intellectual property rights as necessary for CLEC to use such Services
as contemplated hereunder and at least in the Same manner used by
Owest tor the Services prOVided hereunder. Owest shall notify GLEC
Immediately in the eVent that Owest believes it has used its
commercially reasonable efforts to obtain such rights, but has been
unsuccessful in obtaining such rights. Nothing in this subSection shall
be construed in any way to condition, limit, Of alter a Party's
indemnification obligations under Section 7.2, preceding.

7.7. Neither Party shall without the express writlen permission of the
other Party, state or imply that it is connected, or In any way affJliated
with the other or its Affiliates; It is part of a joint bUsiness association or
any similar arrangement with the other or its Affiliates; the other Party
and its Affiliates are In any way sponsoring, endorsing or certifying it
and its goods and services; or with respect to its marketing. advertiSing
or promotional activities or materials, the Services are In any way
associated with or originated from the other Party or any of Its
Affil iates.

7.8 Nothing in this Section prevents either Party 'roni truthfully
describing the Services it uses to provide service to its End User
Customers, provided it does not represent the Services as originating
from the other Party or its Affiliates Or otherwise atlempt to sell Its End
User Customers using the name of the other Party or its Affiliates.

7,9 Because a breach of the material provisions of this Section 7
may cause Irreparable harm for which monetary damages may be
inadequate, in addition to other available remedies, the non-breaChing
Party may seek Injunctive relief.

8. FinanCial Reseonslblllty. PaYment and Se<:ur11Y.

8.1 payment Obligation, Amounts payable under this
Agreement are due and payable within thirty (30) Days after the date or
invoice ("Payment Due Date"). II the Payment Due Date falls on a
Sunday or on a holiday which is observed on a Monday, the payment
date will be the .irst non hOliday day following such Sunday or holiday,
If such a payment date falls on a Saturday or on a holiday which is
Observed on Tuesday, Wednesday, Thursday or Friday, the payment
date Shall be the last non holiday day preceding such Saturday or
holiday. For invoices distributed electronically, the date of the invoice
date is the same as If the invoice were billed on paper, not the date the
electronic delivery occurs, If CLEC fails to make payment on or before
the Payment Due Date, Owest may invoke all available rights and
remadles.

8.2 Cessation of Order Pro(:~S§log. OweSI may discontinue
processing Orders for Services lor the failure of CLEC to make full
payment tor Services, less any good faith disputed amount as provided
for in this Agreement, within thirty (30) Days fOllowing the Payment
Due Date provided that Owest has first notified CLEC in writing at least
ten (10) business days prior to discontinuing the processing of orders
for Services. If Owest does not refuse to accept additional orders for
Services on the date specified in the ten (10) businass days notice,
and CLEC's non·compllance continues, nothing contained herein shall
preclude Owest's right to refuse to accept additional orders for
Services from CLEC without 'urther notice. For order processing to
resume, CLEC will be required to maka tull payment of all past-due
Charges for Services not disputed in good faith under this Agreement,
and Owest may require a depOSit (or recalculate the deposit) pursuant
to Section 8,5. In addition to other remedies thaI may be available at
law or equity, Owest reserves the right to seek equitable relief
Includin9 injunctive relief and specific performanCe.
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8,3 DlsqoDDectlon. Owest may disconnect any Services
provided under this Agteement for failure by CLEC to make full
payment for such Services, less any good faith disputed amount as
provided for in this Agreement, within sixty (60) Days following the
Payment Due Date provided lhat Owest has first notified CLEC in
writitlg at least ten (10) business days prior to disconnecting Services.
CLEC will pay the applicable charge set forth in the Rate Sheet
required to reconnect Services for each End User Customer
disconnected pursuant to this paragraph. In case of such
disconnection, all applicable undisputed charges, including termination
charges, will become due, If Owest does not disconnect CLEC's
Service on the date specified in the ten (10) business days notice, and
CLEC's noncompliance continues, nothing contained herein shall
preClude Owest's fight 10 disconnect any or all Services. For
reconnectiol) of ttw Service to occur, CLEC will be requited to make
lull payment of aU past and current undisputed Charges under this
Agreement for Services and Owest may requite a Cleposit (or
recalculate the deposit) pursuanl to Section 8.5. In addition to other
rerne(lies that may t;Je available at law or equity, each Party reserves
the nght 10 seek equitable relief. including injunctive relief and spooific
performance. Notwithstanding the foregoing, Owest will not eHect a
disconnection pursuant to this section in such manner that CLEC may
not reasonably comply with Applicable Law concerning End User
Customer (lisconnaction and notification, provided that. the foregoing is
subject 10 CLEe's reasonable diligence in eHecting such compliance,

8.4 Billing Diseutes, Should CLEC dispute, in good faith, and
withhold payment on any portion of the chafges under this Agreement,
CLEe will notify Owest in writing within fif1een (15) Days following the
Payment Due Date identifying the amount, reason and rationale of
such dispule. At a minimum. CLEC will pay all undisputed amounts
due to Owes!. Both CLEC and Owest agree to expedite tho
invastigatlon of any disputed amounts. promptly provide reasonably
requested documentation regarding the amount disputed, and work in
good faith in an eUort to resolve and senle the dispute through informal
means prior to invoking any other rights or remedies,

A, If CLEC disputes charges and does not pay such charges by
the Payment Due Date, such charges may be subject to late
payment oharges, If the disputed charges have been withheld
and the dispute is resolved in favor of Owast, CLEC will pay the
disputed amount alld applicable lata payment charges no later
than the next 8111 Date following the resolution. CLEC may not
continue to witht)Old the disputed amount following the initial
resolutiOI) while pursuing further dispute resolution. If the
disputed charges have been withheld and the dispute is resolved
in favor of CLEC, Owest will Credit CLEC's bill for the amount of
the disputed charges and any late payment charges that have
been assessed no later lhan the second Bill Date after the
resolution of Ihe dispute.

B. If CLEC pays the disputed charges and the dispute is
resolved In favor of Owest, no further action is required, It CLEC
pays the cl1arges disputed at the time of payment Or at any time
then?after, and the dispute is resolved in favor of the CLEC,
Owos! will adjust the Billing, usually within two Billing cycles after
the resolution 01 the dispute, as follows: Owest will credit the
CLEC'$ bill lor t1w disputed amount and any associated interest;
or if the disputed amount is greater than the bill to be credited,
pay the remaining amount to CLEe.

C. The interest CalculateCl on the disputed amounts will be the
same r'ate as late payment charges, In no event, however, will
any late payment charges be assessed on any previously
assessed late payment charges.

D. If CLEC falls to dispute a rate or charge within 60 Oays
following the Invoice date on which the rate or charge appeared,
adjustment will be made on a going-forward basis only, beginning
with the date of the dispute,

8.5 Security De~sits, In the event of a material aCiverse
change in CLEC's financial COndition subsequent to the EHective Date
01 the Agreement, Owest may request a security deposit. A "material
adverse change In financial condition" means CLEC is a new CI.EC
with no establishad credit history, or is a CLEC that has not
established satisfactory credit with Owest, or the Party is repeatedly
delinquent in making Its payments, or is being reconnected after a
disconnection of Service or discontinuance of the processing of orders
by Qwest due to a previous failure to pay undisputed Charges in a
timely manner. Owest may require a deposit to be held as security for
the payment of charges before the orders from CLEC will be
provisioned and completed Ot before reconnection of Service.
"Repeatedly Delinquent" means any payment of a material amount of
total monthly Billing under the Agreement received after the Payment
Due Date, three (3) or more times during the last twelve (12) month
period. The initial deposit may not exceed the estimated total monthly
Charges for a two (2) month period based upon recent Billing. The
deposit may be an Irrevocable bank letter of credit, a letter of credit
with terms and conditions acceptable to Owest, or some other form of
mutually acceptable security such as a cash deposit. The deposit may
be adjusted by CLEC's actual monthly average charges, payment
history under this Agreement, or other relevant factors, but In no event
will the security deposit exceed five million dollars ($5,000,000.00).
Required depoSits are due and payable within thirty (30) Days after
demand and non-payment Is subject to 8,2 and 8.3 of this Section.

5.6 Interest on Deposits. Any interest earned on cash deposits
will be credited to CLEC in the amount actually earned or at the rate
set forth in Section 8.7 belOW, whiChever is lower, except as otherwise
required by law, provided that, for elimination of doubt, the Parties
agree that such deposits are not subject to state laws or regUlations
relallng to consumer or End User Customer cash deposits. Cash
deposits and accrued Interest, If applicable, will be credited to CLEC's
account or refunded, as appropriate, upon the earlier of the expiration
of the term of the Agreement or the establishment of satisfactory credit
wlth Owest, whiCh will generally be one full year of timely payments of
undisputed amounts in full by CI.EC. Upon a malerial change in
financial standing, CLEC may request. and Owest will consider, a
recalculation of the deposit. The lacl that a deposit has been made
does not relieve CLEC from any requirements of this Agreement.

8.7 Late Payment Chprge. If any portion of the payment Is
received by Owest after the Payment Due Date, or if any portion of the
payment is received by Owest in fundS that are not immediately
available, then a late payment charge will be due to Qwes!. The late
payment charge is the portion of the payment not received by the
Payment Due Date multiplied by a lale factor, The late factor is the
lesser of the highest Interest rate (in decimal value) which may be
levied by law for commercial transactions, compounded daily for the
number of Days from the Payment Due Date to and including the date
that the CLEC aotually makes the payment to Owest; or 0.000407 per
Day, compounded dally for the number of Days from the Payment Due
Date to and Including the date that the CLEC actually makes the
payment to Owest,

9. Conversions. If CLEC is obtaining services from
Owest under an arrangement or agreement that includes the
application of termination liability assessment (TLA) or minimum periOd
charges, and If CLEC wishes to convert such services to a Service
under this Agreement, the oonversion of such services will not be
delayed due to the applicability 01 TLA or minimum periOd Charges.
The applicability of such charges is governed by the terms of the

March 3, 2008/lhdiTNCI
AZ--CDS·080303·000 1 CO··CDS·080303-0002
MY··CDS-000303-0006 NE--COS-Oe0303·0007
SD--CD$-080303·0011 UT··CDS-080303-0012
Owest OLSPn.o MSA - (v4,0 - 11-16·07)

ID··CD$..Q80303·0003
NM--CDS-080303-000e
W A··CDS·OOO303·0013

IA··CDS-080303·0004
ND··CDS·080303·0009
WY·,CDS-080303-0014

MN··CDS-080303·0005
oR··CDS·080303·0010

Page 3 of 11



original agreement, Tariff or arrangement, Noming herein will be
construed as expanding the rights otherwise granted by this
Agreoment or by law to elect to make such conversions,

10. Customer Contacts. CLEC. or CLEC's authOrized agent,
are the single point of contact for its End User Customers' service
needs, including without limitaliOn. sales, service desIgn, order taking,
Provisioning, change orders, training, maintenance, trouble reports,
repair, post-sale servicing, Billing, collection and inquiry. CLEC will
inform its End User Customers that they are End User Customers of
CLEC. CLEe's End User Customers contacting Qwest will be
instructed to contact CLEC, and Owest's End User Customers
contacting CLEe will be instructed to contact Owest. In responding to
caliS, neither Party will make disparaging remarks about each other.
To the extent the com~ct provider can be determined, misdirected calls
received by either Party will be referred to lhe proper provider of Local
Exchange Service; however. nothing in this Agreement shall be
deemed to prohibit Owest or CL.EC from Cliscusslng its products and
services with CLEC's or Owes1'S End User Customers who call the
other Party,

10,1 In the event Owest terminates Service to CLEC for any
reason. CLEC will provide any and all necessary notice to its End User
Customers of the termination, In no case will Owest be responsible for
providing such noMe to CLEe's End User Customers.

11. Default and Breach. If either Party defaults in the payment
of any amount due hereurK1er, or if either Party violates any other
material provision 01 this Agreement and such default or violation
continues for thirty (30) Days after written notice thereof. the other
Party may terminate this Agreement and seek relief in accordance with
the Dispute Resolution provision, or any remedy under this Agreement.

from and against and in respect of any loss, debt, liability,
damage, obligation, claim, demand, judgment or settlement of any
nature or kind. known or unknown, liquidated or unliquidatad
including, but not limited to. reasonable costs and expenses
(inCluding attorneys' fees), whether suffered, made, instituted, or
asserted by any Person or entity, for invasion of privacy, bodily
injury or death of any Person or Persons, or for loss. damage to,
or destruction of tangible property, whether Or not owned by
others, resulting from the Indemnifying Party's breach of or failure
to perform under this Agreement, regardless of the form of action,
whether in contract. warranty, strict liability, or tort inCluding
(without limitation) negligence of any kind.

B. In the case of claims or loss alleged or incurred by an End
User Customer of either Party ariSing out of or in connection with
Services provided 10 the End User Customer by the Party, the
Party whOse End User Customer alleged or incurred such claims
or loss (the Indemnifying Parly) shall defend and indemnify the
other Party and each of its officers, directors, employees and
agents (collectively the Indemnified Party) against any and all
such claims or loss by the Indemnifying Party's End User
Customers regardless of whether the underlying Service was
provided or was proviSioned by the Indemnified Party, unless the
loss was caused by the gross negligence or willful misconduct of
the Indemnified Party. The obligation to indemnify with respect to
claims of the Indemnifying Party's End user Customers shall not
extend to any claims fOr phySical bOdily injury or death of any
Person Or persons, or for loss, damage to, or destruction of
tangible property, whether or not owned by others, alleged to
have resulted directly from the negligence or intentional conduct
of the employees, contractors, agents, or other representatives of
the Indemnified Party.

12. LImitation of Liability. 13.2 The indemnification provided herein is conditioned upon:

12,1 CLEC's exclusive remedies for claims under this Agreement
are limited to CLEe's proven direct damages unless CLEC's damages
are otherwise limited by this Agreement to outage credits or other
service creClits, In which case Owest's total liability will not exceed the
a.ggregate amount of any applicable credits due,

12.2 Except for indemnification and payment obligations under
this Agreement. neither Party shall be liable to the other for indirect,
inCidental, consequential, exemplary, punitive, or special damages,
including, without limitation, damages for lost profits. lost revenues, lost
savings suffered by the other Party regardless of the form of action,
whether In contract, warranty, strict liability, tort, including, without
limitation, negligence of any kind and regardless of whether the Parties
know the poSsibility that such damages could result

12,3 Nothing contained in this Section shall limit either Party's
liability to the other for willful misconduct, provided that, a Party's
liability to the other Party pursuant to the foregoing exclusion, other
than direct damages, will be limited to a total cap equal to one hundred
per cent (100%) of the annualized run rate of total amounts charged by
Owest to CLEe under the Agreement,

13. Indemnity.

13. 1 The Parlies agree that unless otherwise specifically set forth
in thiS Agn;,ement the following constitute the sole Indemnification
obligations between and among the Parties:

A. Each Party (the Indemnifying Party) agrees to reteas8,
indemnify, defend and hOld harmless the other Party and each of
ils oHicers, directors, employees and agents (eaCh an Indemnitee)

A. The Indemnified Party will promptly notify the Indemnifying
Party of any action taken against the Indemnified Party relating to
the indemnification. Failure to so notify the Indemnifying Party will
not relieve the Indemnifying Party of any liability that the
Indemnifying Party might have. except to the extent that such
failure prejudices the Indemnifying Party's ability to defend such
Claim.

S, If the Indemnifying Party wishes to defend against such
action, it will give written notice to the Indemnified Party of
acceptance of the defense of such action. In such event, the
Indemnifying Party has sole authOrity to defend any such action,
inCluding the selection of legal counsel, and the Indemnified Party
may engage separate legal counsel only at its sole cost and
expense. In the event that the Indemnifying Party does not
accept the delense of the action, the Indemnified Party has the
right to employ counsel for such defense at the expense of the
Indemnifying Party. Each Party agrees to cooperate with the
othar Party in the defense of any such action and the relevant
records of each Party will be available to the other Party with
respect to any such defense.

C, In no event will the Indemnifying Party settle or consent to
any judgment for relief other than monetary damages pertaining
to any such action without the prior written consent of the
Indemnified Party, In the event the Indemnified Party withholds
consent the Indemnified Party may, at its cost, take over such
defense, provided that, in SuCh event, the Indemnifying Party shall
not be responsible for, nor shall it be Obligated to indemnify the
relevant Indemnified Party against. any cost or liability in excess
of such refused compromise or settlement.
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14. Limited Warranties.

14.1 EaCh Party will provide suitably qualified personnel to perform this
Agreement and all Services hereunder in a good and workmanlike
manner and in material con'ormance with all Applicable Laws and
regulations.

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
OWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS OR IMPL.IED, AS TO ANY SERVICE PROVIDED
HEREUNDER, QWEST SPECIFICALLY DISCLAIMS ANY AND AL.L
IMPLIED WARRANTIES: INCLUDING WITHOUT LIMITATiON ANY
IMPLIED WARRANTIES Of MERCHANTABIL.ITY, FITNESS FOR A
PARTICULAR PURPOSE. OR TITL.E OR NON·INFRINGEMENT OF
THIRD PARTY RIGHTS.

15. Relatlonsnlp. Excepl to the limited extent expressly
provided In this Agreement neither Party has the authority to bind the
other by contract or otherwise or make any representations or
guarantees on behalf of the other or otherwise act on the other's
behalf; and the relationship arising from this Agreement does not
oonstitute an agancy, joint venture, partnership, employee relationship,
or franchise.

16. Assignment.

16,1 CLEe may not assign this Agreement Or any rights or
obligations hereunder without the prior wrillen consent of Owest, which
consent will not be unreasonably withheld. Notwithstanding the
'oregoing and subject to the prior credit review, submission of
appropriate legal documentation (including, but not limited, to any
appropriate Secretary of State or other filings or documents specified
by Owest and approval by Owest of CLEC's proposed assignee, CLEC
may assign this Agreement without prior wrillen consent of Owest to
any Afliliate, successor through merger, or acquirer of substantially all
of its assets; and Qwest may assign this Agreement without prior
written consent to any Affiliate, successor through merger, or acquirer
of substantially all of its business assets; provided that in all cases the
assignee or CL.Ee or Owest, as applicable. acknowledge in writing its
assumption of the obligations of the assignor hereunder. Any
attempted assignment in violation hereo' is or no force or eHect and is
void. Without limiting the generality of the foregoing, Ihis Agreement
will be binding the Parties' respective successors and assigns.

16.2 In the event that Owest transfers to any unaffiliated party
e:<changas including End User Customers that CLEC serves in whole
or in part through Services provided by Owest under \tIis Agreement,
Owest Will ensure that the transferee serve as a successor to and fully
parform all of Owest's responsibilities and Obligations under this
Agreement for a periOd of ninety (90) Days from the effective date of
such transfef or until such later time as the FCC may direct pursuant to
the fCC's then applicable statutory authority to impose such
responsibilities either as a condition of the transfer or under such other
state statutory authority as may give it Such power. In the event of
such a proposed transler, Owest will use best efforts to facilitate
discussions between CLEC and the transferee with respect to
transferee's assumption of Owest's obligations after the above·stated
transition period pursuant to the terms of this Agreement.

17, Reporting Requirements, If reporting obligations or
requirements are imposed upon either Party by any third party or
regulatory agency in connection with either this Agreement or the
ServiCeS, irlcludlllg use of the Services by CLEC Or its End Users, the
other Party agrees to assist that Party in complying with such
obligations and requirements, as reasonably required by that Party,

18. Survival. The expiration or termination of this Agreement
does not relieve either Party 01 those obligatIons that by their nature
are Intended to survive.

19. Confidentiality! NondisCloSure,

19,1 Neither Party will, without the prior written consent of the
othar Party issue any public announcement regarding, or make any
other discloSure of the terms of, this Agreement; or disclose or use
(except as e:<pressly permitted by, or required to achieve the purposes
of, this Agreement) the Confidential Information of the other Party.
Consent may only be given on behalf of a Party by its Legal
Department. However, a Party may disclose Confidential Information if
required to do so by a governmental agency, by operation of law, or if
necessary in any proceeding to establish rights or obligations under
this Agreement, provided that the disclosing Party gives the non
disclosing Party reasonable prior written notice. Notwithstanding the
foregoing, if reporting or filing obligations or requirements are imposed
upon Owest by any third party or regulatory agency in connection with
this Agreement, CLEC agrees to assist Owest in complying with such
obligations and requirements, as reasonably required by Owest and to
hold Owest harmless 'or any failure by CL.EC in this regard, Qwest's
compliance with any regulatory filing obligaUon will not constitute a
violation of this section.

19.2 All Confidential InformatIon will remain the property of the
disclosing Party. A Party who receives Confidential In'ormation via an
oral communication may request wrillen confirmation that the material
is Confidential Information. A PaI1y who delivers Confidential
Information via an oral communication may request written
confirmation thaI the Party receiving the information understands that
lhe material is Confidential Information, Each Party has the rigllt to
correct an inadvertent failure to identlfy information as Confidential
Information by giving wrilten nolification within thirty (30) Days after the
information is disclosed, The receiving Party will from that time
forward, treat such information as Confidential Information.

19.3 upon request by the disclosing Party, the receiving Party will
return all tangible copies of Confidential Information, whether written,
graphic or otherwise, except that the receiving Party may retain one
copy for archival purposes.

19.4 Each Party will keep all of the other Party's Confidential
Information confidential and will disclose it on a need to know basis
only. Each Party will use the other Party's Confidential Information
only in connection with this Agreement and in accordance with
Applicabla Law. Neither Party will use the other Party's Confidential
Information for any other purpose except upon such terms and
conditions as may be agreed upon between the PaI11es in writing, If
either Party loses, Or makes an unauthorized disclosure of. the other
Party's Confidential Information, it will nouty such other Party
immedialely and use reasonable efforts to retrieve the information.

19.5 Effective Date oUbjs...5ectlon, Notwithstanding any other
provision of this Agreement, the Confidential Information provisions of
this Agreement apply to all information furnished by either Party to the
other in furtherance of the purpose of this Agreement, evan if furnished
before the Effective Date,

19.6 Each Party agrees that the disclosing Party could be
irreparably injured by a breach of the confidentiality obligations of this
Agreement by the receiving Party or its representatives and that the
disclosing Party is entitled to seek equitable relief, including injunctive
relief and specific performance in me event of any breach 0' the
confidentiality provisions of this Agreement. SUCh remedies are not
the exclusive remedies for a breach of the confidentiality provisions of
this Agreement. but are In addition to all other remedies available at
law or in equity,
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19.7 Nothing herein should be construed as limiting either Party's
rights with respect to its own Confidential Information or its obligations
with respect to the other Party's Confidential Information under Section
222 ot the Ace

20. Waiver, Except as otherwise provided herein, neither
Party's failure to enlarce any right or remedy available to it under this
Agreement will be construed as a waiver of such right or a waiver ot
any other proviSion nereunder.

21. RegyJ.!tory Approval. Each Party reserves its rights with
respeot to wMther this Agreement is subject to Sections 251 and 252
ot the Act. In the event the FCC, a state commission Or any other
governmental authority or agency rejects or modifies any material
ptovislon in this Agreement, either party may immediately upon wrllten
notice to the other Party terminate this Agreement. If a Party is
required by a lawful. binding order to lile this Agreement or a provision
thereof with the FCC or state regulatory authorities for approval or
regUlatory review. the tiling Party shall provide written notice to the
other PMy of trIa existence of such lawful, binding order so that the
other Party may seek an injunction or other relief from such Order, In
addition, the filing Party agrees to reasonably cooperate to amend and
make modifications to the Agreement to allow the filing of the
Agreement or the specific part ot tne Agreement affected by the order
to the extent reasonably necessary.

22. Notices. Any notices required by or concerning this
Agreement will be in writing and will be suHiciently given if delivered
personally. delivered by prepaid overnight express service, sent by
facsimile with olectronic confirmation, or sent by certified mail, return
receipt requeslad, or by amail where specified in this Agreement to
Owest and CLEC at the addresses shown on the cover sheet of this
Agreement.

23, Force Majeure. Neither Party shall be liable for any delay
or failure In performance of any part of this Agreement from any cause
beyond ils control and without its fault or negligence including, without
limitation, acts of nature, acts of civil or military authority, government
regulations, embargoes. epidemics, terrorist acts, riots, insurrections,
fires, explosions, earthquakes, nuclear accidents, floods, work
stoppages. power blaCkouts, volcanic action, other major
environmental disturbances. or unusually severe weather conditions
(collectively, a Force Majeure Event). Inability to secure products Or
services of other Persons or transportation facilities or acts or
omissions of transportation carriers shall be considered Force Majeure
Events to the extent any delay or failure in performance caused by
these circumstances is beyond the Party's control and without that
Party's tault Or negligence. The Party affected by a Force Majeure
Evenl shall gM'l prompt notice to the other Party, shall be excused
from performance 01 its Obligations hereunder on a day to day basis to
the extant those obligations are prevented by the Force Majeure
Event, and shall use reasonable efforls to remove or mitigate the
Force Majeure Event, In the event of a labor dispute Or strike the
Parties agree 10 provide Service to each other at a level equivalent to
the level they provide themselveS,

24. Governing Law, Colorado state law, without regard to
choice-oj-law principles, governs all matters arising out of, or relating
to, this Agreement.

25. Dispute Resolution.

25.1 The Parhes will attempt in good faith to resolve through
negotiation any dispute. claim or controversy arising out of. or relating
to, this Agreement. Either Party may give written notice to the other
Party of ar'y dispute not resolved in the nOrmal course of !;ll,ll,iness.
Each Party will within seven (7) Days atter delivery of the written notice

of dispute, designate a vice-president level employee or a
representative with authority to make commitments to review, meet,
and negotiate, in good faith, to resolve the dispute, The Parties intend
that these negotiations be conducted by non-lawyer, business
representatives, and the locations, format, frequency, duration, and
conclusions of these discussions will be at the discretion of the
representatives, By mutual agreement. the representatives may use
other prOCedures to assist in these negotiations. The discussions and
correspondence among the representatives for the purposes of these
negotiations will be treated as Confidential Information developed for
purposes of settlement. and will be exempt from discovery and
prOduction, and are not admissible In any subsequent proceedings
without the concurrence of both Parties.

25.2 If the designated representatives have not reached a
resolution of the dispute within fifteen (15) Days after the written notice
(or such longer periOd as agreed to in writing by the Parties), then
either Party may commence a civil action. Any action will be brought in
the United States District Court for the District of Colorado if it has
subject matter jurisdiction over the action, and shall olherwise be
broughl in the Denver District Court for the State of Colorado, The
Parties agree that such courts have personal juriSdiction over them.

25.3 Wajyflr of Jury Trial and Class Action. I:ach Party, to the
extent permitted by law, knowingly, voluntarily, and intentionally waives
its right to a trial by jUry and any right to pursue any Claim or action
arising out of or relating to this Agreement on 1'1 class or consolidated
basis or in a representative capacity,

25.4 No cause of action regardless of the form of action, arising
out of, or relating to this Agreement. may be brought by either Party
more than two (2) years atter the cause of action arises.

26. Headings. The headings used in this Agreement afe for
convenience only and do not in any way limit or otherwise affect the
meaning Of any terms ot this Agreement,

27. Authorization, Each ParlY represents and warrants that:

A. the full legal name of the legal entity Intended to provide and
receive the benefits and Services under this Agreement is
accurately set forth herein;

B. the person signing this Agreement has been duly authOrized
10 execute this Agreement on that Party's behalf:

C. the execution hereof is not in conflict with law. the terms of
any charter, bylaw, articles of association, Or any agreement to
which such Party is bound or affected; and

O. each Party may act in reliance upon any Instruction.
instrument, or signature reasonably believed by it to be authorized
and genuine.

28. Third Party BeneficIaries. The terms, representations,
warranties and agreements of the parties set forth in this Agreement
are not intended for, nor will they be lor the benefit of or enforceable
by, any third party (including, without limitation, Customer's Affiliates
and End Users).

29. Insurance. Each Party shall at all times during the term of
this Agreement, at Its own cost and expense, carry and maintain the
Insurance coverage listed below with insurers having a "Best's" rating
of B+XIII with respect to liability arising from Its operations for which
that Party has assumed legal responsibility in this Agreement. If a
Party or its parent company has assets equal to or exceeding
$10,000,000,000, that Party may utilize an Affiliate captive insurance
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company In lieu of a "Best's" rated insurer. To the extent that the
parent company of a Party is relied upon to meet the $10,000,000,000
asset threShOld. suct) pa(enl shall be responsible for the insurance
obligations contall)ed in this Section. to the extent its aHiliated Party
fails to meet such obligations.

29.1 Workers' Compensation with statutory limits as required in
the state of operation and Employers' Liability insurance with limits of
not less than $100,000 each accident.

29.2 Commercial General Liability insurance covering claims for
bodily iniury, death, personal injury or property damage, inCluding
coverage for independent contractor's protBCtion (required if any work
will be subcontracted), products and/Or completed operations and
contractual liability with respect to the liability assumed by each Party
hereunder. The limits of insurance shall not be less than $1,000,000
each OcCurrence and $2,000,000 general aggregate limit.

29.3 "All Risk" Property coverage on a ful! replacement cost basis
Insuring all 01 such Party'S personal p(opel'\y situated on or within tha
Pn;lmISeS.

29.4 Each Party may be asked by the other to provide
certificate(s) of insurance evidencing cOile rage, and thereafter shall
provk1e slich certificate(s) upon (aquest. Such certificates shall:

A. name the other Party as an additional insured under
commercial general liability coverage;

B. provide thirty (30) Days prior written notice of cancellatIon of,
material ohange or axcluslons in the policy(s) to which
certillcate(s) relate;

C. indicate that coverage is primary and not excess of, or
contributory with, any other valid and collectible insurance
purchased by such Party: and

D. acknowledge severability 01 interesl/cross liability coverage.

30. Communications Assistance Law Enforcement Aqt of
~. Each Party represents and warrants that any equipment,
facilities or Services provided to the other Party under this Agreement
comply with the CALEA. Each Party will indemnify and hold the other
Party harmless from any and all penalties impOSed upon the other
Party for such noncomplianca and will at the non-compliant Party's
sole cost and expense, modify or replace any equipment, facilities or
Services provided to the other Party under this Agreement to ensure
that such equipment. facilities and Services fully comply with GALEA.

31. E.ntife Agreement. This Agfeement (including all
Attachments, Rate Sheets, and other documents referred to herein)
constitutes the full and entire understanding and agreement between
the Parties with regard to the subjects of this Agreement and
superseCies any prior understandings, agreements, or representations
t;ly Of between the Parties. written or oral. including but not limited to,
any term sheet or memorandum of understanding entered into by the
Parties. to the extent they relate in any way to the subjects of this
Agreement. NotWithstanding the foregoing, certain elements used in
combination with lhe Serylce provided under this Agreement are
provided by Qwest to CLEC under the terms and COnditions of ICAs
and/or SGATs, where CLEC has opted into anSGAT as its
Interconnection Agreement ("ICA"), and nothing contained herein is
inlended Dy the Parties to amend. alter. or otherwise mOdify those
terms and conditions.

32. Proof of Authorization,

32.1 Each Party shall be responsible for Obtaining and
maintaining Proof of Authorization (POA), as required by applicable
federal and state law, as amended from time to time.

32.2 Each Party will make POAs available to the other Party upon
request, In the event of an allegation of an unauthorized Change Of
unauthorized servIce In accordance with all Applicable Laws and rules,
the Patty charged with the alleged infraction shall be responsible for
resolving such claim, and it shall indemnify and hold harmless ttle
other Party for any losses, damages, penalties, or other claims in
connection with the alleged unauthOrized change or service,

33. General Term§,.

33.1 Owest will provide general repair and maintenance services
on its facilities, including those facilities supporting Services purchased
by CLEe under this Agreement, at a level that is consistent with other
comparable services provided by Owest.

33.2 In order to maintain and modernize the network properly,
Owest may make necessary modifications and Changes to its network
on an as needed basis. SuCh Changes may result In minor changes to
transmission parameters. Network maintenance and modernization
actillities will result in transmission parameters that are within
transmission limits of the Service ordered by CLEe. Owest will provide
adllance notice of changes that affect network Interoperability pursuant
to applicable FCC rules.

33.3 Network Secyrlty,

A. Protection of Service and P.!2I2!i!ID!. Each Party will exercise
the same degree of care to prevent hanm or damage to the other
Party and any third parties, its employees, agents or End User
Customers, or their property as It employs to protect its own
personnel. End User Customers and property, etc" but in no case
less than a commercially reasonable degree of care.

B. Each Party is responsible to provide security and privacy of
communications. This entails protecting the confidential nature of
Telecommunications transmissions between End User Customers
during technician work operations and at all times. Specifically,
no employee. agent or representative shall monitOr any circuits
except as required to repair Or provide Service of any End User
Customer at any time. Nor shall an employee, agent or
representative disclose the nature of ollerheard conversations, or
who participated In such communications or even that such
communication has taken place. Violation of such security may
entail state and lederal criminal penalties, as well as civil
penalties. CLEC is responsible for covering its amployees on
such security requirements and penalties,

C. The Parties' networks are part of the national security
network. and as such, are protected by federal law. Deliberate
sabotage or disablement of any portion of the underlying
equipment used to provide the network is a violation of federal
statutes with severe penalties, especially in times of national
emergency or stale of war. The Parties are responsible for
covering their employees on such security requirements and
penalties.

D. Qwest shall not be liable for any losses, damages or other
claims, including, but not limited to, uncollectible or unbillable
revenues, resulting from accidental, erroneous, malicious.
fraudulent or otherwise unauthOrized use of Services or facilities
('UnauthOriZed Use"), whether or not such Unauthorized Use
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COUld have been reasonably preventad by Owest, except to the
extent Owest has been notified in advance by CLEC of the
existence of such Unauthorlted Use, and fails to lake
commerCially reasonable steps 10 assisl in stopping or preventing
such activily.

33.4. Construction. Owest will prOVide necessary constrUClion
only to the extent required by Applicable Law.

33.5. Ingividual Case BaSiS Requests. CLEC may request
additional Services not specified In this Agreement and Owest will
consider such requests on an Individual Case Basis ("ICB").

33.6. Responsibility F2[ Environmental Contamination.

A. Neither Party SMIl be liable to the other for any costs
whatsoever resulting from the presence or release of any
EnVIronmental Hazard that either Party did not introduce to the
affected work location. Both Parties shall defend and hold
harmless the other, its officefs, directors and employees from and
against any losses, (jamages, claims, demands, suits, liabilities,
tines, penalties and expenses (including reasonable attorneys'
tees) that arise out of or result from:

1, any Environmental Hazard that the Indemnifying Parly,
Its contractors or agents introduce to the work locations: or

2. the presence or release of any Environmental Hazard
fOr whiCh the Indemnifying Party is fesponsible under
Applicable Law.

B. In the event any suspect materials within Owest·owned,
operated or leased laCi1ities are idenUfied to CLEC by Owest to be
asbestoS contaIning, CLEC will ensure that to the extent any
actilillies which il undertakes in the facility disturb SUCh suspect
materials, such CLEe activities will be in aCCOrdance with
applicable local, state and federal environmental and health and
safety statutes and regulations. Except for abatement activities
undertaken by CLEC or equipment placement activities that result
in the generation of aSbestos-containing material, CLEC does not
have any responsibility for managing, nor is it the owner of, nor
does It have any liability for, or in connection with, any asbestos·
containing material. Owesl agrees to immediately notify CLEC if
Owest undertakes any asbestos control or asbestos abatement
activities that potentially could affect CLEC personnel, equipment
or operations., inclUding, but not limited to, contamination of
equipment.

March 3, 2008/lhdfTNCI
AZ--COS·Oa0303·0001 CO--CDS·OB0303·0QQ2
MT--CDS-Oe030S-0006 NE--CDS ·OS0303-0007
SO··CDS·080303-0011 UT--COS-08030S·0012
Owest QLSP'M M$A - (v4.0 • 11·16·07)

ID··CDS·080303·Q003
NM--COS-OSOSOS-OOOB
WA··CDS·080303-00 13

IA··CDS·080303-Q004
ND··CDS·OB0303·0009
WY--COS-080303-0014

MN··CDS·080303-0005
OR··CDS-080303-0010

Page 8 of 11



QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Act" means the CommunIcations Act of 1934 (47 U.S.C. 151 8'1. seq.). as
ameMeCl.

"Advanced Intelligent Network" or "AIN" is a Telecommunications network
architecture in which call processing, call routing and network management
are provided by means of centralized databases.

"AHiliate" means a Person that (diractly or indirectly) ownS Or controls, is
owned or controlled by, or is under common ownerShip or control with,
anothar person. For purposes 01 this paragraph, the term 'own' means to
own an equity interest (or the equivalent thereof) of more than 10 percent.

"Automatic Location Identification" or "ALI" is the automatic display at the
Public Safety Answering Point ot the caller'S telephone number, the
address/location of the telephone and supplemenlary emergency services
information for Enhanced 911 (E911).

"Applicable Law" means all laws, statutes, common law including. but not
limited to. lt19 Ace lt1e (egulations, rules. and final orders 01 the FCC. a
stale regula lory authority, and any final orders and decisions of a court of
competent ,ur'isdiction reviewing the regulations. rules. or orders of the
FCC or a state regulatory authority.

"Bill Date" means the date on which a Billing period ends. as identified on
the bill

"Billing" involves the proviSion 01 appropriate usage data by one
Telecommunicalions Carrier to another to facilitate Customer Billing with
allenClant aCknowledgments and status reports. It alsO involves the
exchange of information UE;llWI,H;H1 iaiecornmunications Carriers to process
claims and adjustments.

"Carrier" or "Common Carner" See Telecommunications Carrier.

"Cenlral Office" means a building or a space within a building where
transmission facilities or circuits are connected or switched.

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C.
Section 332 and FCC rules and orders interpreting that statute.

"Communications Assistance for Law Enforcement Act" or ·CALEA" refers
to the duties and obligations of Carriers under Section 229 of the Act,

"Confidential Information" means any information that is not generally
available to the public, whether of a technical, business, or other nature
and that: (a) the receiving Party knows or has reason to know is
confldenllal, proprietary, or traCle secret information of the disclosing party;
and/or (b) IS 01 such a nature that the receiving Party should teaSonal;lly
understand that the disclosing party desires to protect such information
against unrestricted disclosure, Confidential Information will not include
information U1Qt is in the public domain through no breach of this
Agreement by the receiving Party or is already known or Is Independently
developed by the receiving Party.

"Customer" means the PerSon purcl'lasing a Telecommunications Service
or an information service Ot both trom a Carrier.

"Day" means calendar days unless otl'lerwlse specified.

"Demarcation Point" is defined as the pOint at which the LEC ceases to
own or control Customer Premises wiring including without limitation inside
wiring.

"Directory Assistance Database" contains only thOse publiShed and non
listed telephOne number listings Obtained by Owest from its own End User
Customers aM other Telecommunications Carriers.

"Directory Assistance Service" includes, but is not Iimifed to, making
available to callers, upon request. information contained in the Directory
Assistance Database, Directory Assistance Service Includes, where
available. the option to complete the call at the caller's direction.

"Due Date" means the specific date on which the requested Service is to
be available to the CLEC Or to CLEC's End User Customer, as applicable,

"End User Customer" means a third party retail Customer that subscribes
to a Telecommunications Service provided by either of the Parties or by
another Carrier or by two (2) or more Carriers.

"Environmental Hazard" means any substance the presence, use,
transport, abandonment or disposal ot which (i) requires investigation,
remediation, compensation, fine or penalty under any Applicable Law
(including, without limitation, the Comprehensive Environmental Response
Compensation and Liability Act, Superfund Amendment and
Reauthorization Act, Resource Conservation Recovery Act. the
OCcupational Safety and Health Act and provisions with similar purposes in
applicable loreign, state and local jurisdiCtions) Or (ii) poses risks to human
health, safety or the environment (including, without limitation, Indoor,
outdoor or orbital space environments) and is regulated under any
Applicable Law.

"FCC" means the Federal Communications Commission.

"lnterexchange Carrier" or "IXC" means a Carrier that provides InterLATA
or tntraLATA Toll services.

"Line Information Database" Or "LIDS" slotes various telephone line
numbers and Special Billing Number (SBN) data used by operator services
systems to prOC$$$ and bill Alternately Billed Services (ABS) calls, The
operator services system accesses LIDB data to provide originating line
(calling number). Billing number and terminating line (called number)
information. LIDB is used for calling card validation, fraud prevention,
Billing or service restrictions and the sub·account Information to be
inCluded on the call's SlIlIng record. Telcordla's GR·446·CORE defines the
Interface between the administration system and LIDB including specific
message formats (TeJcordla's TR·NWP·QOO029, Section 10),

"Line Side" refers to End Office Switch connections that have been
programmed to treat the circuit as a local line connected to a terminating
station (e.g., an End User Customer's telephone station set, a PBX,
answering machine, facsimile machine, computer. or similar customer
device),

"Local Exchange Carrier" or "LEC" means any Carrier that is engaged in
the provision of Telephone Exchange Service or EXchange Access. Such
term does not include a Carrier insofar as such Carrier is engaged in the
provision of Commercial MObile Radio Service under Section 332(c) of the
Act, except to the eldent that the FCC finds that such service should be
included in the definition of such term.

"Loop" or "Unbundled Loop" is defined as a transmission facility between a
distribution frame (or its equivalent) in a Owest Central Office and the Loop
Demarcation Point at an End User Customer's Premises

"I.ocal Service Request" or "LSR" means the industry standard forms and
supporting documentation used for ordering local services,
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QWEST LOCAL SERVICES PLATFORM1M AGREEMENT
ATIACHMENT 1- DEFINITIONS

"Miscellaneous Charges" mean Charges that Owest may assess In addition
to recurring and nonrecurring (ates set fOl'th in the Rate Sheet, for activities
CLEC requests Qwest to per/orm, activities CLEC authorizes, or charges
that are a result of CLEe's actions. such as cancellation charges,
additional labor and maintenance, Miscellaneous Charges are not already
included in Qwest's recurring or nonrecurring rates, Miscellaneous
Charges shall be contained in or referenced in the ROlle Sheet,

"Network Element" is a facility or equipment used in the provision of
Telecommunications Service or an information service Or bOth, It also
includes featuros, functions, and capabilities that are provided by means of
such facility or equipment, including subscriber numbers, databases,
signaling syslerns, and inlormation sufficient lor Billing and collection or
use<J in the transmission, routing, or other provision of a
Telecommunications Service or an information service Or both, as is more
fully described in the Agreement

"Operational Support Systems" or "OSS" mean pre·ordering. Provisioning.
maintenance, repair and billing systems.

"Order Form" means service order request forms Issued by Owest, as
arnended trom time to (inu:1,

"Person" is a general term meaning an individual Or association.
corporation. firm. joint-stock company. organization. partnerShip. trust or
any other form or kind of entity.

"Port" means a Une Of trunk connection point, including a line card and
associated peripheral equipment, on a Central Office Switch but does not
inclUde Switch features. The Port serves as the hardware termination for
line or Trunk Side facilitieS connected to the Central Omce SwitCh, Each
Line Side Port is typically associated with one or more telephone numbers
that serve as tho Customer's network address,

"Prernises" refers to Owest's Central Offices and Serving Wire Centers; all
buildings or similar structures owned, leased, or otherwise controlled by
Owest that house its network facilities: all structures that house Owest
facilities on public rights-ol-way, including but not limited to vaults
containing Loop concentrators or similar structures; and all land owned,
leased, or otherWise controlled !;Iy Qwest that is adjacent to these Central
Offices, Wire Centers, buildings and structureS.

"Proof of Authorization" or "POA" shall consist of verification of the End
Usar Customer's selection and authOrization adequate to document the
End User Customer's selection or its local service provider and may take
the form of a third party verilication format.

"Provisioning" inVOlves the e;.:,change of Informalion between
Telecommunications Carriors wnere one executes a request for a set of
products and servlcos from tho other with attendant acknowledgments and
status reports,

"Public Switched Notwork" includes all Switches and transmission faCilities.
whether by wire or radio, provided by any Cornmon Carrier inCluding LECs.
IXCs and CMRS prOVlljefS that use the North American Numbering Plan in
connection With lhe provision 01 switched services.

"Serving Wire Center" denotes the Wire Center from which dial tone lor
local exchange service would normally be provided to a particular
Customer Premises,

"Shared Transport" is delined as local interoffice transmission facilities
shared by more than one Carrier, inCluding Owest. betv.leen End Office
Switches. between End Office Switches and Tandem Switches (lOCal and

Access Tandem Switches), and between Tandem Switches within the
Local Calling Area. as described more fully in the Agreement.

"Switch" means a switching device employed by a Carrier within the Public
Switched Network. Switch Includes but is not limited to End Office
Switches, Tandem Switches, Access Tandem Switches. Remote Switching
Modules, and Packet Switches. Switches may be employed as a
combination of End OfficefTandem Switches.

"Switched Access Traffic," as speciflcally defined In Owest's Interstate
Switched Access Tariffs, is traffic that origInates at one of the Party's End
User Customers and terminates at an IXC Point of Presence, or originates
at an IXC Point of Presence and terminates at one 01 the Party's End User
Customers, whether or not the traHic transits the other Party's network,

"Tariff" as used throughout this Agreement refers to Owest interstate
Tariffs and state Tariffs. price lists, and price schedules.

"Telecommunications Carrier" means any provider of Telecommunications
Services, except that such term does not Include aggregators of
Telecommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrier shall be treated as a Common Carrier under
the Act only to the extent that it is engaged in providing
Telecommunications Services, except that the FCC shall determine
whether the provision of fixed and mobile satellite service shall be treated
as common carriage,

"Telecommunications Services" rneans the offering of telecommunications
lor a tee directly to the public, or to such classes of userS as to be
effectively available directly to the public, regardless of the facilities used.

"Telephone Exchange ServIce" means a Service within a telephone
eXchange, or within a connected system of telephone Elxchanges within the
same eXchange area operated to fumish to End User Customers
intercommunicating Service of the character ordinarily fumished by a single
exchange, and which is covered by the exchange Service charge. or
compara.ble Service provided through a system of SwitChes, transmission
equipment or other facllillas (or combinations thereof) by which a
subscriber can originate and terminate a Telecommunications Service,

"Trunk Side" relers to Switch connections thaI have been programmed to
treat the circuil as connected to another switching entity.

"Wire Center" denotes a building or space within a building that serves as
an aggregation point on a given Carrier's network, where transmission
facilities are connected or switched, Wire Center can also denote a
building where one or more Central Offices. used for the provision of basic
exchange Telecommunications Services and access Services. are located.

Terms not otherwise defined here but defined In the Act and the orders and
the rules implementing the Act or elsewhere in the Agreemenl. shall have
the meaning defined there. The definition 01 terms that are included here
and are also defined in the Act, or its implernenting orderS Or rules, are
intended to include the definition as set forth In the Act and the rules
implementing the Act.
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QWEST LOCAL SERVICES PLATFORMOll AGREEMENT
ATTACHMENT 2-QLSP® Service Description

1.1 General QLSP Service Description.

1.0

1,2

Owest will provide Owest Local Services Platformlil
("OLS~') Services according to the following terms and
conditions. Except as set tort'" in 'his Attachment,
capitalized terms have lhe definitions assigned to them in
the Agreement. CLEe may use OLSP Services to provide
any Telecommunications Services, information services, or
both that CLEC chooses to offer to the extent that such
seNices are granted herein or not limited.

1.1.1 OLSP Services consist of Local Switching and
Shared Transport in combination, Owest Advanced
Intelligent Network ("AIN") Services, e.g" remote access
fOrNarding, and Owest Voice Messaging Services ("VMS")
may al50 be purchased with compatible OLSP Services.
These Netwotk Elements will be provided in compliance with
all Telcordi<l and other industry standards and technical and
performance specifications to allow CLEC to combine lhe
OLSP Services with a compatible voicemail product and
stutter dial tona. Owest will provide access to 911
amergency services and directory listings in accordance with
the terms and conditions of CLEC's inletconnectlon
agreements nCAS"). As part of the OLSP Service. Owest
combines the Network Elements that make up OLSP Service
with analog/digital capable Loops, with such LOOps
(including services such as lina splitting) being provided in
accordance with the rates. termS and conditions of the
GLEC's ICAs, ClEC may also purchase Owest Commercial
High Speed Internet (HSI) Service (also known as Owest
Oigital $ut;Jsoribet I,.ine® (DSL)), under a separate Services
agreement, to be used with compatible QLSP Service.

1.1.2 OLSP Service is available in six different service
arrangements, each of which is described more fully below:
OlSP Residential; QLSP Business; OLSP Centrex
(including Centrex 21, Centrex Plus. and in Minnesota only
Centron): QLSP ISDN SRI; OLSP Public Access Lines
("PAL"); QLSP PBX Analog DID and non-DID (one way and
two way) trunks.

1.1 ,3 Nothing in this Agreemant precludes Owest from
Withdrawing availability of comparable. functionally
equivalent services from its retail end user customers. In the
event of such withdrawal or discontinuation, Owest may also
withdraw availability 01 the equivalent OLSP Service.

Combination of QLSP Service with Loops, Except as
dascribad below. the Loop will be provided by Owest under
the applicable leAs in effect between Owesl an~ Ct.EC at
lIw time the order Is placed. As par1 of the OLSP Service.
OWllst will combine the Local Switching and Shared
Transport Network Elements with the LOOp,

1.2.1 Pursuant to the order issued by the FCC
portaining to the availability of Unbundled Network Element
("UNE") LOOps under Section 251 (c)(3) of the "Act" in its
Aeport and O(der~Petltlon of Qwest Corporation for
Foroearance Pursuant to 47 U.S.C. § 160(c) in the Omaha
Merropolitan Statistical Area, FCC 05-170, we Docket No.
04-223. (ettective September 16, .2005) ("0FO"). Owest will
provide to CLEC the Loop element of OLSP Services
purchased in the following nine Omaha Nebtaska Wire
Genters under the terms and conditions of this Agreement at
Rates provided In the Rate Sheet: Omaha. Douglas: Omaha
Izard Street; Omaha 90th Street; Omaha Fon Street; Omaha
Fowler Street; Omaha 0 Street; Omaha 78th Street Omaha.
135th Street: and Omaha 156th Street.

1.3

1,2.2 The following OLSP Service types will be
combined with 2·wire loops: OLSP Business; OLSP Centrex
(including Centrex 21); Centrex Plus; Centron in Minnesota
Only: OLSP ISDN BRI; QLSP PAL: OLSP PBX Analog non·
DID and 1·Way DID Trunks; and QLSP Residential,

1,2.3 OLSP PBX Analog 2·Way DID Trunks will be
combined with 4 wire loops.

Local Switching. The Local Switching Network Element
("Local SWitching") is collectively the Line Side and Trunk
Side facilities in the local serving Owest end office Switch
which provides the basic switching function, the port, plus
the features, functions, and capabilities of the switch
including all compatible, available. and loaded vertical
features, e,g., anonymous call rejecllon, that are loaded in
that switCh. Ver1lcal features are software attributes on end
oHlce Switches and are listed on the Qwest wholesale
website. Owest signaling is provided with Local Switching
solely as deScribed in Section 1.4.2 of this Attachment. The
following Local Switching ports are available with QLSP
Service: Analog Line Ports, Digital Line Ports Supporting
Basic Rate Interfacl:I-lntegrated Services Digil!ll Network
("BRI ISDN"), and Analog Trunk Ports.

1.3.1 Analog Line Port. Line Port attributes include:
telephone number; dial tone; signaling (Loop or ground
start): onloff hook detection; audible and power ringing:
Automatic Message Accounting (AMA Recording); and
blocking options.

1.3,2 Digital Line Port Supporting BRI ISDN. SRI ISDN
is a digItal architecture that provides integrated voice and
data capability (2 wire). A BRI ISDN Port is a Digital 2B+D
(2 Bearer Channels lor voice or data and 1 Della Channel lor
signaling and 0 Channel Packet) Line SIde Switch
connection with SRI ISDN voice and data basic elements.
For Ilexibility and cuslomilation, optional features Can be
added, SRI ISDN Port does not offer B Channel Packet
service capabilities. The serving arrangement conforms to
the internationally developed, published, and racogni~ed

standards generated by International Telegraph and
Telephone Union (formerly CCITT),

1.3.3 Analog Trunk Port. DSO analog trunk Ports can be
configured as DID, DOD, and two-way.

1.3.3.1 Analog trunk Ports provide a 2.Way
Analog Trunk with DID, E&M Signaling and 2-Wire Or
4-Wire connections. ThiS Trunk SIde connectlon
inherently includes hunting within the trunk group.

1.3.3.2 All trunks are designed as 4-Wira leaving
the Central Office. For 2-Wire service, the trunks are
converted at the End User Customer's location.

1.3.3,3. Two-way analog DID lrunks are capable of
initiating out going calls, and may be equipped with
either rotary or touch·tone (OTMF) tor this purpose,
When the trunk is equipped with DID call transfer
fea-tute, both the trunk and telephone instruments
must be equipped with DTMF,

1,3.3.4 Two-way analog DID trunks require E&M
signaling, Qwest will use Type I and II E&M
signaling to provide these trunkS to the PBX. Type II
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1.4

E&M signaling from Owest to the PBX will be
handled as a special assembly request via ICB.

1.3.4 Usage. Local Switching usage is bUied on a
Minute of Use ("MOU" basis as described within this
Attachment. Rates for "Local Switch Usage" or "Local
Switch MOUs" are provided in the Ol.SP Rate Sheet.

Vertical Features and Ancillary Functions lind Services.

1.4,1 OLSP Service includes nondiscriminatory access to
all vertical features that are loaded in the Local serving
Qwest end office switch.

1.4.2 Local Switching includes use of Owest's signaling
network (ISUP call set-up) solely for Local Traffic. "LOcal
Traffic" and "Local Calls" means calls that originate and
tarminate within the Local Calling Area as defineCi in tha
Owest tariff. Owesl will provide sarvica control points in the
sama manner, and via the same signaling links. as Owest
usas such service control points and Signaling links to
provide service to its End User Customers served by that
switch. Owest's call related databases include the line
Information Database (LIDB), Internetwork Calling Name
Database (lCNAM), 8XX Database for toll free calling,
Advanced Intelligent Network Databases (AIN), and LOCal
Number Portability Database, CLEC will not have access to
Owest'5 AIN based services that qualify for proprietary
treatrnel)l, excapt as expressly provided for In this
Agreement. Local Switching does not inClude use of
Owest's signaling network for Toll Traffic. ''Toll Traffic" and
"T011 Culls" means intra local access and transport area
("LATA") or interL.ATA calls that originate and terminate
olltside 01 1I)e Local Calling ArIOla as defined in the Owest
tarift. For all Toll Traffic originated by or terminated to
CLEC's QLSP End User Customer. Owest may bill
applicable tariff charges, including 887 message charges
[ISDN Usar Pan (ISUP) and Transaction Capabilities
Application Pan (TCAP)l, to the Interexchange Carrier (IXC)
or olner wholesale SS7 provider.

1.4.3 ICNAM and L1DB. CLEC will have non
discriminatory access to Owest's LIDS database and ICNAM
database as part of the delivery of OLSP SeNlce.

1.4.4 Tha L1DB database contains the following data:
vanous telephone line numbers and special billing number
(SBN) data; originating line (calling number); billing number
and terminating line (called number) information; calling card
validation: fraud prevention; Billing Or service restricUons;
sub-account information to be included on tile call's Billing
record: and oalling card, billed to third number, and collect
call in/ormation used in processing Alternately Billed
Services (ASS).

1.4.5 Tha ICNAM database is used with certain end
offico Switch features to provide the calling party's name to
Cl.EC's End User Customer with the applicable feature
capability. ICNAM database contains curren! listed name
data by working telephone number served or administered
by OweSl, including listed name data prOvided by other
Talecommunications Carriers participating in Owast's calling
naml:! delivery service arrangement.

, .4.6 Owest will provide the listad name of the calling
party that relates to the calling talephone number (when the
inlorrnation is actually available in Owest's database and the
dalivary is not blocked or othetwise limited by the calling

1.5

party or other appropriate request).

1.4.7 For CLEC's OLSP End User Customers, Owest
will load and update CLEC's QLSP End User Customers'
name information into the l.IDS and ICNAM databases from
Cl.EC's oompteted service orders. CLEC Is responsible for
the accuracy of Its End User Customers' information.

1.4.8 Owest will exercise reasonable efforts to provide
accurate and complete LIDS and ICNAM information. The
information is provided on an as-is basis with all faults.
Owest does not warrant or guarantee the correctness or the
completeness of such information; however, Owest will
access the same database for Cl.EC's OlSP End User
Customers as Owest accesses for its own End User
Customers. Owest will not be liable for system outage Of

inaccessibility or for losses arising from the authorized use of
the data by CLI~:C.

1.4.9 Owest will not charge CLEC for the storage of
CLEC's OLSP End Usar Customers' information in the L1DB
or ICNAM databases.

Shared Transport and Toll.

1.5.1 Shared Transport. The Shared Transport
Network Element ("Shared Transport") provides the
collective interoffice transmission facilities shared by various
Carriers (inCluding Owest) between end-office switches and
between end-office switches and local tandem switches
within the Local Calling Area. Shared Transport uses the
existing routing tables resident In Owest switches to carry
tha End User Customer's originating and terminating
local/extended area service ("EAS") interoffice Local traffic
on the Owest interoffice message trunk network. CLEC
traffic will be carried on the same transmission facilities
between end-office switches, between end-office switches
and tandem switches, and between tandem switCheS on the
same network facilities that Owest uses for its own traffic,
Shared Transport does not include use of tandem switCheS
or transport between tandem switches and end-office
switches for Local Calls that originate from end userS served
by non-Owest Telecommunications Carriers ("Carrier(s)")
which terminate to OLSP End Users.

1,5.2 Originating Toll Calls from, and terminating Toll
Calls to, OLSP End Users will be delivered to/from the
designated IXCs from the Owest end-office switches and
accass tandems. Use 01 a.ceess tandem switches are not
included in this Agreement and access tandem charges, if
any, may be billed by Owest to the IXC(s) under the
applicable access tariff.

1.5.3 IntralATA and InterlATA Carrier Designation.
OLSP includes the capability for selection of the InterLATA
and intraLATA Toll provider(s) On a 2·Prlmary Intarexchange
Carrier (PIC) basis. CLEC will designate the PIC
asslgnment(s) on behalf of its end User Customers for
interLATA and intralATA Services, All CLEC Initiated PIC
changes will be in accordance with all Applicable Laws, rules
and regulations. Owest will not be liable for CLEC's
improper PIC change requests.

1.5.4 Qwest IntraLATA Toll Local Prlmllry
Interexchange Carrier ("lPIC") 5123. Owest does not
authorl:t;e CLEC to offer, request. or select Owest lP1C 5123
service to CLEe's End User Customers for intraLATA toll
service with any OLSP SeNlce In any state. In the event
CLEC assigns the Owe!>! LPIC 5123 to CLEe's End User

Attachment :2 - OL.SP® ('0'5.0 - 2-13-08) :2



QWEST LOCAL SERVICES PLATFORM® AGREEMENT
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1.6

Customers, Owest Will bill CLEC and CLEC will pay Owest
tha rales contained or referenced in the attached Rate
Shaat.

1.5.5 Usage Shared Transport is billed on a MOU basis
as eJescribed within this Attachment. Aates for "Shared
Transport Usage" or "Shared Transport MOUs" are provided
in the OLSP Rate Sheet.

QLSP Service Arrangement Descriptions.

1.6.1 OL.SP Business is available to CLEC for CLEC's
business End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog· 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except for those
Loops that ara otherwise provided for in this Agreement.

1.6.2 OLSP Centrex is available to CLEC for CLEC's
business End User Customars, OLSP Centrax Services
include Centrex 21, Cantrex Plus, and in Minnesota,
Calwon, and are the combination of an analog Line Side
Port aM Shared Transport provided under this Agreement
with an analog • 2 wire voice grade L.oop provided in
accordance with CL.EC·s ICAs, a;.;cept tor those Loops that
are otherwise provided for in this Agreement.

1.6.2.1 CLEC may request a conversion from Centrex
21. Centrex-Pius or Centron service to aLSP Business or
QLSP Residential, The Conversion NRC(s) provided in
the Aate Sheet will apply.

1.6.2.2 awest will provide access to Customer
Man<lgement System (CMS) with OLSP-Centrex at the
ratas set forth in the Rate Sheet.

1.6.3 QL.SP ISDN BAI is available to CLEC for CLEC's
End User Cuslomers and is the combination ot a Digital Line
Side Port (supporting BAI ISDN), and Shared Transport
provided under this Agreement with a Basic Rate ISDN
capable Loop provided in accordance with CLEC's ICAs,
excopt lor those loops that are otherwise provided for in
this Agreement.

1,64 QLSP PAL is available to CLEC for only CLEC's
Payphone Service Providers (PSPs) and is the combination
of an <lna.log Lina Side Port and Shared Transport provided
under this Agreement with an analog - 2 wire voice grade
Loop provided in acoordance with CLEC's ICAs, except tor
tMse LOOps that are otherwise provided for in thiS
Agreement.

1,6,5 QLSP PBX is available to CLEC for CLEC's
business EM User Customars.

1.6.5.1 PBX analog non-DID trunks ara combinations
of an analog Line Side Port and Shared Transport
prOVided under this Agreement with an analog· 2 wire
voice grade LOOp provided in accordance with CLEC's
ICAs. except for thOse L.oops thaI are otherwise
provided tOr in this Agreement.

1.6.5.2 PBX with analog 1·way DID trunks are
combinalions of a DID trunk Port and Shared Transport
provided under this Agraement with an Analog· 2 wire
voice grada Loop provided in accordance with CLEC's
ICAs, e;.;cept for those Loops that are otherwise

2.0

2,1

2,2

2.3

provided for in this Agreement

1.6.5.3 PBX with analog 2· way DID trunks are
combinations of a 010 trunk Port and Shared Transport
provided under this Agreement with an Analog - 4 wire
voice grade Loop prOVided in accordanca with CLEC's
ICAs. except for those Loops that are otherwise
provided for in this Agreement.

1.6.6 QLSP Residential is available to CLEC for CLEC's
residential End User Customers and is the comblnallon of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - .2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except as
otherwise provided for in this Agreement. aLSP Residential
may be ordered and prOVisioned only for residential End
User Cuslomer application. The definition of residential
service is the same as in Owest's retail tariffs as applied to
awest's End User Customers.

1.6.6,1 In order for CLEC to receive OLSP
Residential rates via the monthly Residential End Usar
Credit prOVided In the Rate Shee1, CLEC must identify
residential end users by working telephone number
(WTN) utilizing the LSA process as deScribed in the
Owest wholesale website.

Additional Terms and Conditions and Service Features.

Owest does not warrant the availability of facilities at any
$E!rvinQ wire center. QLSP Services will not be available jf
facilities are not available. Owest represents and warrants
that it will not olherwise restrict facilities eligible to provide
OLSP Servica and that any and all facilities that would
otherwise be available for retail service to a Owest End User
Cuslomer will be considered eligible for use by CLEC for
OLSP Service 10 serve that same End Usar Customer.

Loop Start ("LPS") to Ground Start ("GST") and CiST to
LST Changes ("LPSIGST Change") are available with
QLSP Services. POTS ServicGs, e,g., a OLSP Centrex 21
line, can functionally and operationally be prOVisioned as
either LPS or GST. Unless specifically requested otherwise,
Owest provisions POTS Services as LPS. GST is generally
provisioned for Private Branch Exchange ("PBX") type
services. LPSiGST Changes allow the CLEC to request a
facility served by LPS to be changed to GST or vice versa.
Additional information and ordering requiremenlS are
detailed on the Owest Wholesale website.

2.2.1 The Subsequent Order Charge provided in the
OLSP Rate Sheet and the Owest retail TariH nonrecurring
charge ("NRC") for LPS/GST Changes, less an 18%
wholesale discount, will be added to service orders
requesting LPSIGST Changes.

Dally Usage Feed (DUF). Owest will provide to CLEC
certain originating and terminating call records ("usage
information") generated by CL.EC's OLSP end user via a
DUF.

2,3.1 Owest will provide to CL.Ee L.ocal Call usage
information within Owesl's control with respect to calls
otlglnaled by or terminated to CL.EC OLSP End User
Customers in the fOrm of the actual information that is
comparable to the information awest uses to bill its own End
User Customers.
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2.4

2.5

2.6

2.7

2.8

2.9

3.0

3.1

2.3.2 Owesl will provide to CLEC usage information
necessary for ClEC to bill for InterlATA and intraLATA
e><change access to the IXC (excluding Owest where it is the
intraLATA Toll provider) in the form of either the aOlual
usage or a negotiated Or approved surrogate for this
information. as such billing is described and allowed under
sactiol~ 3.7 of this Anachment. These exchange access
reco,'ds will be provided as Category 11 EMI recOrds via the
DUF.

2.3.3 Owesl will provide DUF records for the following:
all usage occurrences billable to CLEC's OLSP lines,
including Busy Une Verify (BLV). Busy Line Interrupt (Bll);
originating local usage; usage sensitive CLASS features;
and Owest·provide<l intraLATA toll.

2.3.4 Local Call usage records will be provided as
Category 01 or Category 10 EMI records via the OUF.
Terminating Local Call usage recOrds are not collected or
available and will not be provided.

Feature and interlATA or intraLATA PIC changes or
additions for OLSP, will be processed concurrently with the
QLSP order as specified by CLEC.

Access to 911/E911 emergency Services for CLEC's End
User Customers will be available in accordance with CL.EC's
ICAs. If Owest is no longer obligated to provide access to
911/E911 emergency services in a.ccordance with 47 U.S.C.
§251. Owest will then provide such services under this
Agreement with respect to all CLEC OLSP Service End User
Customers and new OLSP Service End User Customers, to
the same degree and aXlent that 911/E911 emergency
services were provided by Owest prior to the elimination of
911/E911 emergency services as an obligation under 47
U.S.C. §251.

Owest AIN and VMS are offered on a commercial basis and
may be purchased with OLSP at the rates set forth in the
attaChed Rate Shaet. Retail promotions ma.y not be
combined with OLSP.

If Owes1 develops and deplOys new local SWitCh features for
its End User Customers, those switch features will be
available in the same areas and subject to the same
limitations with OLSP Service. The rates that Owest
Charges tor such new local switch features will not in any
case be 11igher than the retail rate Owest charges.

NothIng in this Agreement alters or affects CLEC's right to
receive any applicable universal service subsidy or other
similar payments.

Owest Operator Services and Directory Assistance Services
are provided under the terms and conditions of CLEC's
ICAs.

Rates and Charges.

The recurring ("MRC") and NRC rates for OlSI=> Services
and all associated OLSP applicable usage·based rates and
miscellaneOUS Charges are set forth or incorporated by
reference into the attached OLSP Rate Sheets. Rates for
QLSP Services are in addition to the applicable rates for
elements and Services prOVided under CLEC's ICAs.
Applicable inlercarrier compensation rates and Charges
(sLlch as access charges, raciprocal compensation, and

3.2

3.3

other Charges for elements and services) are applicable and
are provided under a separate Agreement Or Tariff.

QLSP rates Effective Date through Term. Starting on the
Effective Date of the Agreement, rates for the Service will be
those provided or referenced in the anachad Rate Sheel.
The MRCs for the switCh port will be adjusted annually,
effective January 1 of each year through the term of the
Agraement. CLEC is eligible for and will receive discounts
on the Basic Plan switch port MRCs if it meets the volume
plans described below. Discounts are not cumulative and
Owest will apply the highest discount rate to which CLEC is
entitled. Basic Plan MRCs will apply if CLEC does not
qualify for any discount.

3.2.1 80% Year Over Year ("YOY") Volume
Retention Plan: If the number of CLfiC's OLSP total
lines (Working Telephone Numbers (WTNs)) as of
October 31 of each year equalS or exceeds 80% of the
sum of CLEC's OLSP total lines as of October 31 of the
preceding year, CLEC will be enlllied to a 5% discount
off of the Business Port and a 1% discount off of the
Residential PM MRCs applicable during the next
calendar year.

3.2.2 90% YOY Volume Retention Plan: If the
number of ClEC's QlSP total lines as of OCtober 31 of
each year equals or exceeds 90% of the sum of
CLEC's OLSP total lines as of October 31 of the
preceding year, CLEC will be entitled to a 10% discount
off of the Business Port and a 2% discount off of the
ResldenUal Port MRCs applicable during the next
calendar year.

3.2.3 110%. YOY Volume Growttl Plan: If the
number of CLEC's QLSP total lines as of OCtober 31 of
each year equalS Or exceeds 110% of the sum of
CLEC's total OL$P lines as of OCtOber 31 ot the
preceding year, and the YOY line increase is equal to
or greater than two thOusand (2000) QlSP lines, CLEC
will be entitled to a 20% discount off of the Business
Port and a 4% discount off of the Residential Port
MRCs applicable during the next calendar year.

3.2.4 120% YOY Volume Growth Plan: If the
number of CLEe's total QL$P lines as of OCtOber 31 of
each year equals or exceeds 120% of the sum of
CLEC's total QLSP lines as of OCtober 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand (2000) OLSP lines, ClEC
will be entitled to a 30% discount olf 01 the Business
Port and a 6% discount oN of the Residential Port
MRCs applicable during the next calendar year.

3.2.5 135% YOY Volume Growth Plan: If the
number of CLEC's IotaI QL$P lines as of OCtOber 31 of
each year equals or exceeds 135% of the sum of
CLEC's OL.SP total lines as of October 31 of the
preceding year and the YQY line increase is equal to or
greater than two thousand (2000) OLSP lines, CLEC
will be entitled to a 35% discount off of the Business
Port and a So/.:. discount off of the Residential Port
MRCs applicable during the next calendar year.

For purposes of counting CLEC's total QLSP lines in section
3.2 as of OCtober 31 of each year. Qwest will inClude all
OLSP lines and all Owest Platform PlUSH.. ("OPI=>TM") lines, If
any, from the previous year. For example, to determine
2008 OlSI=> rates, Owest will use the total number of CLEC's
QlSP lines as 01 Oclobe( 31, 2007 compared to CLEC's
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3.4

3,5

3.6

3,7

3.8

total number of OLSP lines as of October 31, 2006 in order
to calculate CLEC's discount eligibility on January 1, 2008.

E~cept as otherwise provided here within, the Loop element
combined with a OLSP Service will be provided in
accordance with CLEC's ICAS with Owest at the rates set
forth in those ICAS.

3.4.1 Loops proVided under this Agreement. Upon
thirty (30) Days notice via the standard commercial
notification process, Owest may change monthly recurring
charges for the Omaha. Nebraska LOOp elements provided
under thIS Agreement.

CLEC will be responsible for billing its OLSP End User
Customers for all Miscellaneous Charges and surCharges
required of CLEC by statute, regUlation Or otherwise
reqUired.

CLEC will pay Owest the PIC change charge associated with
CLEC End User Customer changes of InterLATA or
intraLATA Catriers. Any change in CLEC's End User
Customers' interLATA or intraLATA Carrier must be
requesteo by ClEC on behalf of its End User Customer.

Intercarrler Compensation. Except as specifically
described In this Section, this Agreement does not change or
amend applicable intercarrier compensation arrangements
(including but not limited to SwifChed Access, Signaling, or
Transit charges) between any parties, Including between
Owesl <llld Carriers or IXCs.

3.7.1 Switched Access. For OLSP End User
Customer(s), Owest will not charge to or collect trom the IXC
usage based end of/ice and lOOp Switched Access charges
(such as SwitChed Access Local SwitChing, End Office
Shared Port, Tandem Transmission and Carrier Common
Line) for InterLATA or IntrBLATA TOil Calls originating or
terminating from that OLSP End User Customer's line to an
IXC.

3.7,2 Signaling. Owest retains Its rights 10 charge IXCs
tor Signaling usage (ISUP Signal Formulation, ISUP Signal
Transport, and ISUP Signal Switching, as well as LIDS,
ICNAM and exx) associated with interLATA and intraLATA
Toll Calls originated by or terminated to a OLSP End User
under the applicable Tariff.

3,7,3 Trill1sit. For any oall originated by an end user
served by a Carrier that roules Ihrough Owest's network and
whiCh terminates to a OLSP End User, Owest retains its
rights to bill the Originating Carrier Transit Charges for that
call1lnder the originating Carrier'S Agreement.

3.7.4 Other. Owest retains its rights to bllllXCs or other
Carriers, as applicable, any and all other access charges
anCi assessments not expressly addressed in this section,
including but not limited to flat rated transport Charges, in
accordance with the applicable Tariff

Local SwitChing usage and Shared Transport Minute of
Use (MOU) This section describes the use of the Owest
network for different call types originated by or terminated to
QLSP End Users. This section does not effect Owesl's
rights to charge IXCs for signaling as desorlbed In Section
1.4,2 of Ihis Attachment.

3.9

3.8.1 Originating IntraOffice Local Calls • This
originating Local Call requires switching by the local serving
Owest end office Switch only. When this call type is
originated by a OLSP End user, Local SwilCh usage
charges provided in Ihe OLSP Rate Sheet will apply, For
these call types that also terminate to an end user served by
a Carrier. Owest may pay that Carrier certain terminating
compensation charges under terms and conditions of a
separate ICA.

3.8.2 Originating InterOffice Local Calls. This
originating Local Call requires switChing by the local serving
Owest end office and other Interoffice switching for Local
traffic. When this call type Is originated by a OLSP end user,
Local Switch Usage per MOU and Shared Transport per
MOU charges provided in the Aate Sheet will apply, For
these call types that also terminate to an end user served by
a non·Owest Carrier, Owest may pay that Carrier certain
terminating compensation charges under lerms and
conditions of a separate ICA

3,8.3 Originating IXC Toll Calls. This originating Toll
Call requires switching by the local serving Owest end office,
If the OLSP End User's selected IXC does not have direct
trunklng to the local serving Owest end office, Shared
Transport is required to deliver that call to the Access
Tandem fOr delivery to the IXC, When this call type is
originated by a OLSP end user, Local Swllch Usage
provided in the OLSP Rate Sheet applies. Additionally it,
Shared Transport is necessary to deliver the call to the
Access Tandem, Shared Transport Usage charges provided
In the OLSP Aate Sheet will apply. For these call types that
require Shared Transport, Owest retains its rights 10 bill the
IXC for Tandem elements under the Tariff.

3.8.4 Terminating IntraOffice and InterOffice Local
Calls. This terminating Local Call requires switching by the
local serving Owest end office and in certain instances other
interoffice switching within the Local Calling area. When a
call Is terminated to a OLSP end user, no charges will apply
under OLSP, For these call types that originate from an end
user served by a Carrier, Owest retains its rights to bill that
Carrier certain Transit charges as described in Section 3.7
above.

3.8,5 Terminating IXC ToU Calls. This terminaUng Toll
Call always requires switChing by the local serving Owest
end office. If the originating caller's IXC does not have direct
trunklng to the OLSP end user's local serving Owest end
office switch, Shared Transport is required to terminate the
call to the receiving OLSP end user. When this call type Is
terminated to a OLSP end user, Local Switch Usage
charges provided in the Rate Sheet will apply. Additionally
if, Shared Transport IS necessary to deliver the call 10 the
OLSP end user from the access tandem, Shared Transport
Usage charges provided in the Rate Sheet will apply, For
these call types that reqUite Shared Transport, Owest reta.ins
Its rights to bill the IXC for Tandem elements under the
Tariff.

3.8.6 Originating Toll Calls when ac Is the
IntraLATA Toll provider. See Section 1.5.4 above.

Owest will have a reasonable amount of time to Implement
system Or other Changes necessary to bill CLEC for rates or
charges associated with OLSP Services
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3.10

3,11

4.0

4,1

4.2

4.3

4.4

4,5

5.0

6.0

6.1

6.2

OLSP Services have a one-month minimum service periOd
requirement for each CLEC End User Customer. The one
month minimum service periOd is the periOd 01 time that
CLEC is required to pay 100% of the MRC for the Service
even il Cl.EC does not retain Service for the enllre month,
Ol.SP Services are billed month to month and will after the
one month minimum service period is satisfied ba pro·rated
for partial months based on the number of days Service was
provldod.

The Subsequent Order Charge is applicable on a per order
basis when changes are requested to existing service,
including changing a telephOne number, Initialing or
removing suspension or Service, denying or restoring
serVice, ad(,Hng, removing or changing featuras, and other
similar requests.

Systems and Interfaces.

Owest and CLEC will support use of current OSS inter1aces
and OSS business rules for OLSP, including electronic
ordering and flow, as the same may evolve over time,

OLSP Services are ordered utilizing the LSR wocess as
described in the Owest whOlesale website,

Prior to placing an order on behalf of each End Usar
Customer, Cl.EC will be responsible lor oblalnlng and have
in its posseSSion a Prool of Authorization as set forth In thiS
Agreement.

When Owest or another provider of choice, at the End User
Customer's request, orders the discontinuance of the End
User Customer's existing service with CLEC, Owest will
render its ClOSing bill to CLEC effective With the
disconnection. Owest will notify CLEC by FAX, ass
interface, or other agreed upon processes when an End
User Customer moves to Owest Or another service provider,
Owes! will not provide CLEC or Owest retail personnel with
the name ot the other service provider selected by the End
User Customer.

The Parties will provide each other with points of contact for
order entry, problem resolution, repair, and in the evenl
special attention is required on service request.

Owes! will bill CLEC, on a monthly basis, within seven to ten
Days of the rast day of the most recent Billing period, In an
agreed upon standard electronic format. Billing information
will include a summary bill, and individual End USer
Customer sub-account information, If CLEC needs
additional or different billing information in ordar to properly
bill its End Users or other Carriers (including Owest), Owes!
will wOrk with Cl.EC in gOOd faith to C1eliver such Information.

Maintenance and Repair.

OweSI will maintain facilities and equipment that comprise
the OLSP Service provided to Cl.EC. CLEC or its End User
Customors may not rearrange, move, disconnect or Qllempt
to repair Owest facilities or equipment, other than by
connection or disconnection to any interface between Owest
and the End User Customer, without the written consent of
Owes!.

Owes! will provide general repair anCi maintenance Sarvices
on its facj(jties, InCluding Ihose facilities supporting OLSP
Services purchased by eLEe, Owest will repair and restore

7.0

7,1

7.3

7.4

any equipment or any other maintainable component that
adversely impacts CLEC's use of OLSP Service. Owesl and
CLEC will cooperate with each other to implement
procedures and processes for handling servlce·affectlng
events. There will be no charge for the Services provided
under this section excapt as set forth in the Rate Sheet.

Commercial Performance Measures and Reporting,
Perlormance Targets and Service Credits (Including In
Washington, 11 Washington 7.0 Is selected by CLEC as
Indicated an Signature Page).

EaCh Party will provide suitably qualified personnel to
perform its obligations under this Agreement and all OLSP
Services in a timely and efficient manner with diligence and
care, consistent with the professional standards of practice
in the industry, and in conformance with all Applicable Laws
and regulations. The Ql.SP Service attributes and process
enhancements are not subject to the Change Management
Process ("CMP"). CLEC proposed changes to OLSP
Service attributes arld process enhancements will be
communicated through the standard account Interfaces,
Change requests common to sharad systems and processes
subject to CMP will continue to be addressed via the CMP
procedures.

Owest will provide commercial performance measurements
and reporting against established performance targets with
OLSP Service. The following per10rmance measurements
will apply to OLSP Residential and QLSP Business; (a) Firm
Order Confirmations (FOeS) On Tirne; (b) Installation
Commitments Met; (c) Order Installation Interval; (d) Out of
Service Cleared within 24 Hours; (e) Mean Time to Restore;
and (t)Trouble Rate,

Commercial measurement definitions, methodologies,
performance targets and reporting requirements are
attached as Attachment 3. Owest will provide CLEC with the
raw data necessary to allow CLEC to disaggregate results at
the state level. Reporting of these performance measures
will be applied tor activity beginning the first full month of
Service after January 1, 2007,

CLEC will be entitled to service credits only for each
instance of a missed installation commitment and each
instance of an out of service condition that is not cleared
within 24 hours occurring after January 1. 2007. All service
credits will be applied automatically by Owest as credit
against CLEC's bill for the billing period following the one in
which the credits were accrued. Credits for Services
provided under this Agreement will ba applied for activity
beginning Ihe lirst full month alter January 1. 2007, Any
credits Or payments related to the Sel'Vices provided prior to
the first full month following January 1. 2007 and in
accordance with to CMP, PIO, PAP or all other wholeSale
service quality standards will no longer ba applied beginning
the first full month after January 1, 2007.

7.4.1 Installation Commitments Met. For each
Installation commitment that Owesl, through its own
fault, fails to maat, Owest will provide a service credit
equal to 100% 01 the nonrecurring charge for thaI
installalion, Owes! will use the state installation
nonrecurring charge contained in this Agreement for
that order type in calculating the credit. The definition
of a "missed installation commitmenr and the
associated exclusions are described in Attachment 3.
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7.42 Out ot Sel'Vlce Cleared within 24 Hours. For
eacl1 oul·oj·sel'Vice condition that Owest, through its
own faull, fails to resolve within 24 hours, owest will
provide a service credit equal to one day's recurring
charge (monthly recurring Charge divided by 30) lor
each day out of service beyond the llrst 24 hours. (For
example. if the out-at-service condition exists for 25 10
47 hours, CLEC will be entitled to a credit equal to the
monthly recurring charge divided by 30. If the out·of
setvice condition existed for 48 to 71 hours. the credit
would equal two times the monthly recurring chatge
divided by 30),

8.0 Service Performance Measures and Reporting and
Performance A$$urance Plan (PIDIPAP) (for washington
only, If Washington 8.0 ill selected by CLEC as Indicated
on Signature Page).

8,1 If selected by CLEC under the terms and conditions of this
Agreement. Owest will. in Washington only, provide
performance measurements, reporting, and remedies
compliant with the Washington Performance Indicator
Definitions ("PIDs") and the Owest Washington Performance
Assurance Plan ("PAP") for the Services, if eligible, provided
under this Agreement Only in the state of Washington, and
only if expressly selected by GLEe under the terms and
conditions of this Agreement, does this PID and PAP
roplace. in their entitety, the Commercial Performance
Measures and Reporting, Performance Targets and Service
Credits terms and conditions tor Services provIded under
this Agreement outlined in Section 7.0 of this Agreement.

8,2 The PIDs and PAP for washington in meir current form are
posted in the owest WhOlesale peAT, currently called
Negotiallons Template Agreement peAT, under Exhibit B
and ExM;lit K tor Washington, respectively. Those PIOs and
that PAP are incorporated by referenced into. and made a
part ot, this Agreement. SUbsequent changes to the PIDs or
PAP submilted 10 the WUTC will be incorporated into the
applicable exhibit as soon as they are effective either by
operation of law or WUTC order, whichever occurs first and
without further amendment to this Agreement.

8.3 To select the Service Performance Measures and Reporting
and Performance Assurance Plan (PID/PAP) option, CLEC
musl be a certified CLEe under applicable state rules and
have elected the PIO and PAP under 11S Washington
interconnection agreement with Owes!.

8.4 Eligible QLSP Sel'Vlces will be included in the UNE-P PAP
results beginning the first full month following Agreement
execution.

8.5 Notwithstanding the dispute resolution provisions in the
Agreernent, the Parties will resolve any dispute. claim or
controversy arising out of. or relating to, the PID and/or PAP
under the dispute reSOlution process described in the PAP.
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FOC-1 - Firm Order Confirmations (FOes) On Time
Purpose:
Monitors the timeliness with whiCh Owest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOGs are provided within
specified intervals.
Description:
Measures the percentage of Firm Order Confirmations (FOGs) that are provided to CLECs within the
intervals specified under "Performance Targets" below for FOG notifications.
• Includes all LSRs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOC

during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOe (e.g., EDI 997 transactions are not included.)

• For FOC-'A, the interval measured Is the period between the LSR received date/time (based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).

" For FOC-, S, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification (notification date and time).

• "Fully electronic" LSRs are those (1) that are received via IMA-GUI or IMA·EDI. (2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

" "Electronic/manual" LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.

" LSRs will be evaluated according to the FOC interval categories shown in the "Performance
Targets" section below, based on the number of lines requested on the LSR or, where mUltiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

Reporting Period: One month IUnit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC • FOC·1 A: FOCs provided for fully ~~.c\ronicLSRs received via IMA·

GUI or IMA-EDI
FOC·' B: FOGs provided for electronic/manual LSRs received via
IMA-GUI or IMA·EDI

Formula:
FOC·1A ={[Count of LSRs for which the original FOC's "(FOC Notification Date & Time) - (LSR

received date/time (based on scheduled up time))" is within 20 minutes] + (Total Number of
original FOe Notifications transmitted for the service category in the reporting period)} x 100

FOC-1 B = {[Count of LSRs for which the original FOC's "(FOC Notification Data & Time) - (Application
Date & Time)" is within the intervals specified for the service category involved] + (Total
Number of original FOC Notifications transmitted for the service category in the reporting
period)} x 100
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Exclusions:
• LSRs involving individual case basis (ICB) handling based on quantities of lines, as specified in the

"Performance Targets" section below, or service/request types, deemed to be projects.

• Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hOurs outside the
scheduled system up time.)

• LSRs with GLEe-requested FOC arrangements different from standard FOC arrangements.

• Records with invalid product codes.

• Records missing data essential to the calculation of the measurement per the measure definition.

• Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to
disallow duplicate LSR #'5.)

• Invalid start/stoo dates/times.
Product Reporting: Pertormance Taraet:

FQC-1A 95% within 20 minutes
OLSP-POTS

FOC·1B 95% within standard FOC
intervals (specified below)

Standard FOe Intervals

Product Group NOTE 1 FOe
Interval

QLSP-POTS (1-39 lines) FOC-1A:20
Minutes

FOC-!B24
hrs 24 hrs

Availability:

Performance will be meaSured
beginning the first full month of
QLSP service (for the following
month's reporting).

Notes:
LSRs with quantities above the highest number specified for each
product type are considered ICB.
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ICM-1 - Installation Commitments Met
Purpose:
Evaluates the extent to which Owest installs services for Customers by the scheduled due date.
Description:
Measures the percentage of orders for Which the SCheduled due date is met.
• All inward orders (Change, New, and Transfer order types) assigned a due date by Owest and

which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all Corders
representing inward activity (with "I" and "T" action coded line USOCs). Also inCluded are orders with
customer-requested due dates longer than the standard interval.
• Completion date on or before the Applicable Due Date recorded by Owest is counted as a met

due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, SUbject to the following: If Owest changes a due
date for Owest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
1s (a) subsequent to the original due date and (b) prior to a Qwest-initiated, changed due date. if
any.

Reporting Period: One month I Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC • Results for prOduct/services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
ICM-, A Dispatches (Includes within MSA and outside MSA); and
leM-, B No dispatches,

• Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

ICM-1 C Interval Zone 1 and Interval Zone 2 areas.
Formula:
[(Total Orders completed in the reporting period on or before the Applicable Due Date) -i- (Total Orders
Completed in the Reporting Period)] x '00

Exclusions:
• Disconnect. From (another form of disconnect) and Record order types.
• Due dates missed for standard categories of customer and non·Qwest reasons. Standard

categories of customer reasons are: previous service at the location did not have a customer
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Owest reasons are: Weather, Disaster, and Work Stoppage.

• Records involving official company services.
• Records with invalid due dates or application dates.
• Records with invalid completion dates.
• Records with invalid product codes.
• Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting Perlormance Target:
MSA-Tvoe:

QLSP·POTS QLSp·POTS (Dispatch and No Dispatch) 195%

Zone-Type:

Availability: Notes:

Pertormance will
be measured
beginning the first
full month Of QL$P
service (for the
'allowing month's
reporting).
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011-1 - Order Installation Interval
Purpose:
Evaluates the timeliness of Owest's installation of services for GLEes, focusing on the average time to
install service.
Description:
Measures the average interval (in business days) between the application date and the completion
date tor service orders accepted and implemented.
• Includes all inward orders (Change, New, and Transfer order types) assigned a due date by

Owest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all G orders representing inward activity.

• Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date Is day one (1).

• The Applicable Due Date is the original due date or, if changed or delayed by the GLEe, the most
recently revised due date, subject to the following: If Owest changes a due date for Owest
reasons, the Applicable Due Date is the GLEG·initiated due date, if any, that is (a~ subsequent to
the original due date and (b) prior to a Owest-initiated, changed due date, if any. OTE 1

• Time intervals associated with CLEG-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by sUbtracting the latest
Qwest-initiated due date, if an¥, following the Applicable Due Date, from the sUbsequent CLEC
initiated due date, if any. NOTE

Reporting Period: One month I Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual CLEe • Results for producVservices listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving;
011·1 A Dispatches (Includes within MSA and outside MSA): and
011-1 B No dispatches.

• Results tor products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

OII-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
~[(Order Completion Date) - (Order Application Date) - (Time interval between the Original Due Date
and the Applicable Date) - (Time intervals associated with GLEC-initiated due date changes or delays
occurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum at installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:
• Orders with CLEe requested due dates greater than the current standard interval.
• Disconnect, From (another torm of disconnect) and Record order types.
• RecordS involving official company services.
• Records with invalid due dates or application dates.
• Records with invalid completion dates.
• Records with invalid product codes.
• Records missing data essential to the calculation at the measurement per the measure definition.
• Orders involving individual case basis (ICB) handling based on quantities of lines or orders

deemed to be projects.

ATTACHMENT :3
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Product Reporting: I
MSA-TvDe - ReDorted As:
QLSp·POTS Average business days

Zone-TVDe -

,:, ..... ""' ... ,d" """'", . ,·::,·jo:"':··'!:'!"'."'··:i",,:,'::',":';':', ','

Performance Target:
QLSp·POTS (Dispatched) 6 Days
QLSP·POTS (No Dispatch) 3.5 Days

Availability: Notes:
1. According to this definition, the Applicable Due Date can

Performance will be change, per successive GLEG·initiated due date changes or
measured beginning in the delays, up to the point when a Qwest-initiated due date change
first full month of OLSP occurs. At that point, the Applicable Due Date becomes fixed
service (for the following (i.e., with no further changes) as the date on which it was set
month's reporting). prior to the first Owest·initiated due date change, if any.

Fallowing the first Qwest-initiated due date change, any further
CLEC·initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent. in cases where multiple
Owest·initiated due date changes occur, the stated method tor
calculating delay intervals is applied to each pair of Owest·
initiated due date change and subsequent CLEe·initiated due
date change or delay. The intervals thus calculated from each
pairing of Owest and GLEG-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Owest·initiated impacts on intervals are
counted in the reported interval, and CLEe-initiated impacts on
intervals are not counted in the reported interval.

ATTACHMENT 3
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OOS24-1 - Out of Service Cleared within 24 Hours
Purpose:
Evaluates timeliness of repair for specified services, focusing on trouble reports where the out'of
service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service conditions),
Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

• Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable to place or receive calls), subject to exclusions
specified below.

• Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One month IUnit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC • Results for product'services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
OOS24·1 A Dispatches (Includes within M$A and outside MSA); and
00824·' BNo dispatches,

• Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

00824-'C Interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Number of Out of Service Troubla Reports closed in the reporting period that are cleared within 24
hours) I(Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:
• Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; TroUble
Beyond the Network Interface: No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous - Non-Dispatch, non-Owest (includes CPE, Customer
Instruction, Carrier, Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
OK (TOK), Carrier Action (lEe) and Customer Provided Equipment (ePE).

• Subsequent trouble reports of any troubla before the original trouble report is closed.
• Information tickets generated for internal Owest system/network monitoring purposas,
• Time delays due to "no access" are excluded from repair time for products/services listed in

Product Reporting under "Zone-type Disaggregation".
III For products measured from MTAS data (products listed for MSA-type disaggregation), trOuble

reports involving a "no access" delay.
" Trouble reports on the day of installation before the installation work is reported by the

technician/installer as complete.
III Records involving official company services.
• Records with invalid trouble receipt dates.
• Records with invalid cleared or closed dates.
• Records with invalid product codes.
• Records missina data essential to the calculation of the measurement per the measure definition.

ATTACHMENT 3
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Product Reporting: Performance Taraets:
MSA·TvDe·

• QLSP POTS Dispatch and Non-Dispatch -190%,

Zone-TvPJ! .

Avaliability: Notes:

Performance will
be measured
beginning the first
fuJi month of QLSP
service (for the
following month's
reporting).

ArTACHMENT 3
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MTTR-1 - Mean Time to Restore
Purpose:
Evaluates timeliness of repair, focusing how lonq it takes to restore services to orooer ooeration,
Description:
Measures the average time taken to clear trouble reports.
• Includes all trouble reports closed during the reporting period, sUbject to exclusions specified below.
• Includes customer direct reports, customer-relayed reports, and test assist reports that result in a

trouble report.
• Time measured is from date and time of receipt to date and time trouble is cleared.

Reporting Period: One month I Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC • Results for producVservices listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
MTIR-1A Dispatches (Includes within MSA and outside MSA); and
MTTR-' B No dispatches.

• Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

MTTR-,C Interval Zone 1 and Interval Zone 2 areas.

Formula:
I[(Date & Time Trouble Report Cleared) - (Date & Time Trouble Report Opened)] -;- (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
• Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action: Non-Telco Plant; Trouble Beyond the
Network Interface: No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch, non-Qwest (includes CPE, Customer Instruction. Carrier.
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test 0
K (TOK), Carrier Action (lEG) and Customer Provided Equipment (CPE).

• Subsequent trouble reports of any trouble before the original trouble report is closed.
• Information tickets generated for internal Owest system/network monitoring purposes.
• Time delays due to "no access" are excluded from repair time for products/services listed in Product

Reporting under "Zone-type Disaggregation".
• For products measured from MTAS data (products listed for MSA-type disaggregation), trouble

reports involving a "no access" delay.
• Trouble reports on the day of installation before the installation work is reported by the

technician/installer as complete,
• Records involving official company services.
• Records with invalid trouble receipt dates.
• Records with invalid cleared or closed dates.
• Records with invalid product codes.
• Records missing data essential to the calculation of the measurement per the measure definition.

ATTACHMENT 3
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Product Reporting: Performance Target:
MSA-TYEe= QLSP·POTS (No Dispatch) 5 Hours
QLSp·POTS

QLSp·POTS (Dispatched) 14 Hours

Zone-Tvoe -

•
Availability: Notes:

Performance will be measured beginning in the
first full month of QLSP service (for the following
month's reporting).

ATTACHMENT 3
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TR-1 • Trouble Rate
Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element.
Description:
Measures trouble reports by product and compares them to the number of lines in service.
• Includes all trouble reports closed during the reporting period, subject to exclusions specified

below.
• Includes all applicable trouble reports, including those that are out of service and those that are

onlv service-affecting.
Reporting Period: One month Unit of Measure: Percent

Reporting Individual CLEC Dlsaggregatlon Reporting: Regional level.

Formula:
[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)] x '00

Exclusions:
• Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch, non-Qwes! (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test 0 K (TOK),
Carrier Action (lEG) and Customer Provided Equipment (ePE).

• Subsequent trouble reports of any trouble before the original trouble report is closed.
• Information tickets generated for internal Owest system/network monitoring purposes.
• Time delays due to "no access" are excluded from repair time for products/services listed in

Product Reporting under "Zone-type".
• For products measured from MTAS data (products listed for MSA-type, trouble reports involving a

"no access" delay.)
• Trouble reports on the day of installation before the installation work is reported by the

technician/installer as complete.
• Records involving official company services.
• Records with invalid trouble receipt dates.
• Records with invalid cleared or closed dates.
• Records with invalid product codes.
• Records missing data essential to the calculation of the measurement Der the measure definition.

ATTACHMENT :3
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Product Reporting: Pertormance Target:

MSAType:

• QLSP·POTS Diagnostic

Zone Type:

•
Availability: Notes:

Performance will be measured beginning in the
first full month of QLSPP service (for the
following month's reporting).
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1011.8 Shared nllnaDOrt Pu,cha_ All Part of ClL/iP-
1011.1.1 Q1.SP~ Flll8idential Buslnll88 and PAL Per MOU $0.0008236
10$.$.2 OlSP'" CRnl"". ISDN BRI ~nd PBX AnalOO Trunk; Per lin~runk UGUST $0.26

1011.11 Lceal Swnehlna PurcIUI••d All PlIrt of QLQp-
1011.11.1 PMa Ba.le PllIn

109.11.1.1 AIIalooPM 59.40
109.11.12 Re~idenlial end uaer credit LAWUA 4.56 I
log.I1.1.3 EH'l<;tivlj" QLSP"" Residential "'nalM POrt !G4.64 I
109.11.1.4 OiC~~1 Port S~pp<)rtinc_BRIISDN 17.34
109.11.1.5 PBX 010 F'o~ 10.28

1011.11.2 Port~ If 80% YOY Vtllurne Relftnlltlll Pilln Re"ulremenl. An MlII
109.I1.2.1 An~loo PM $8.93
l09,1l.~ ~ ",naloo Port A~~~nti~1 ~nd ~~~r cr~il LAWUFI ($4.14 1
109.11.2.3 Enec1lve QLSP~ Residential Analoo PM $4.7~ I
109.11.2.4 Oi~ilal pOt'! SuooO/lina BRI ISON $17,34
109.11.2.5 PBXOIOP"rt $10.28

109.11.3 Pllrt. n 80% YOY VolulIM R."nllon Plan R.aul,.n-.nt, A,. M_
109.11.3.1 Anal,,~ POI'! 58.46
10$.11.3.:i! Anillor.l Pert Rcsidentiil\l ~nd Ltl!l.er eirMil LAWUFI ($3.72 1
109.11.3.3 ettectiv~ Ql,SP'" R~~id~nti~1An~lon Port $4.74 1
109.11.3.4 Olaltal PM SUDDMlna BAI ISON $17.:)4
109.11.3.5 PBXOIOPar1 510.28

10\1,tl.4 ~Qrt~ N 111)% YOY Volumo Growth Pion Il....uirtlm"nt. An! Met
109, 11,4 1 Anall)lll'ort $7.52
109.11.4.2 Analoo PM Fleskl~nt'a!end ~s~r credil LAWUR $2.97 1

109.11.4.3 Enecllve QLSP~ Realdentlal Anall)ll Po~ $4.6~ 1
109.11.4.4 Oioital PM Suooortina BAIISON $17.3'1
109.11.4.~ PBX DID Port $10.28

10\1.11,5 PQrt, 11120"/0 rOY \lol~m. Growth Pion Ilooul..m...t. Aro MGt
109.11.5.1 Analaa PM $6.5a
109.11.5.2 Analo~Par1 Reaid~tlal end lJaer cretlll LAWUR $2.03 1
lOlU1.~.3 Efrll<ltiv~ QL$P"" R"";llenli*1 An*IOOPort $4.55 1
109.11.5,4 Olaltal PM SUDDortina el'll IS~N $17.34
109.11.5.5 PBX 010 Pon $IO.~a

1011.11.8 PM. "135% YOY VOIIIIM 0.,_11\ Pilln R.QIII,.m.rrtI 11-,. M.t
109.t1.8.1 Analo~ Port $6.11
IQ9.11.6.:i! An~loo PM Rc.id""li~1end u~er credit LAWUFI (S1.66 1
109.11.$.3 I;H..,tiv~ CI\.$P'" R...idnnli~l""'~l""Port $4.45 1
109 tl.6,4 Olallal Port SUDoort,na BRI ISDN $17.34
109.11.6.5 PBX 010 Pan $lO.~a

1011.11.7 L_ISwncI\U.....
109.11.7.1 QLSP- Residential Business and PAL Per MOu SOOOOg1
109.11.7.2 QLSP- Cenlrex ISON BAI and PBX Analaa Trunks (Ps, Un9lTrun~ UGUFM $081000

1l)$-.IU Switch F...tur.1i 2
10911.61 Account Cooea • Der svstem AZap5 578.6()
109.11.8.2 Mendant Accea!l Une - De, alation line OZA $1.14
109.11.8.3 Audible Me88age Wailing MGN, $0.99

MWW
109.11.8.4 AutM~latlon Codes - De' S""t~m A~YI"S SZ35 06
109.11.8.5 Automatic Una ETVPB $0.34
109,".8.$ At,itomiltic AOLJIIJi Sl:l:j~tiQn r Common Enuip, :ocr 5~tcm F5GPG s: 062.41
109.11.8.7 CallOrw NA-~IO $0.34
109.11.8.8 Call Exclusion - Automatic NXB $0.99

ISDN\
109 11.6.~ C~ll f..cluslon - """nU~1 NA.~I~ $0.86

IDSN\
109 11610 Gall Fo<wardlna Don't Answer - Incomlna On'" S~A $37.2~

109.11.8.11 Call FO/Wllrdlno: Bus. Una lOon'! AIlsv.er Proorammable Sve Establishment SE'I"~A $153~

HI9.11.8.12 Call Forwarding: Buav UnelDon1 Ansv.e, {Expandetl) FVJ, $37.25
FVJHG

109.11.8.13 ClIli Fu.....rding: DOn', Answe, 69H. EVO. 537.25
EVOHO

109.11.8.14 Call Forwardino: 00n1 Answer I Call Forward Bus~ Customs, Proorarnmllble- Per Line FSW 50,99
109.1 t.a.I~ Cilli Wiili6no tndication ~ ~r tim'nu IiUlI.I;!I WUT $0.9
1011.1 '.~.I!; CAntfRK Commom Ecuiomenl HYE HYS $1 184.89
109.11.6.17 CLASS - Call frQC~ P~r Occ~r""nc~ NOUSOG 2.35
109.11.8.18 CLASS - Continuous Fled'al NSS 1.24
109.11.8.19 CLASS - Last Call Return NSO 1.25
109.11.8.20 CLASS - P~orllV Caliina NSK 1.18
109.11.8.21

CLABii

NCE 1.24
log.I1.8.:i!2 CLASS. NS.,. 1.18

109.1' .e.~3 CMS. P , SlIalern I'TGI'S $4 77.21
109 11.6~4 CMS Installation M~)()( $954.41

109.11,6.~5 eMS • S~l'l"m ~s"'blishmRnl • Su~u~nt In~talla'ion epvwo ~77.21

109.11.6.26 Conference Callin" •~ MIl" WJPI<; $41.72

109.11.6.27 Canlerenoe Cailina - !"rese1 M09PK $41.72

109.11.8.28 • Select I Bus. Lam" !'lEIld O~' ~1T~nn~mnn' BUO $Q.34
I 09.11.8.29 PIc~UD IMlh Barne-In 8MO $'\I~I

109. , , .8.30 PickiJoWltholll Bar_In B90 $t981
109.11.8.31 Fllna'OI8~nc1I'e Gall WRltlno RNN $~9.M

109.11.8.32 """"'alVe Route Warninn Ton~. oor ~US'er'n WIth AFiS ACilNPS $10.114

1011.1 t.a.~:1 F~oilitv R""tr>:titln L&lel - osr allatem FRKFS S43.4f

QLSP"" Rats Sheel-V1 ,0 Os I ~.Q6
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109.11.6.3~ Grouo Intercom GCN $04~

109.11.8.35 HolUM - £I/lt line HLA HLN $D.9\;
109.11.8.36 Hunlin": !l\J1~""~iliatlHunl QueuiM MH5 37.90
1O!il. 11.B.:U Hun'ln[]~ Mul{ioosilion with ~(Jcunt:iemerit in au~ue MHW 37.110
109." .6.S$ Hunlino: II.lulb"""ililJ'l with Mu~i<.in QugUg MOHPS 0.03
109.11.6.39 ISDN ShO~ Hunt 1.67
109.11.6.40 LoUd&>ea~erPaolno· Del t!\lnk OrouD ~173.41

109.11.6.41 Ma~e ~sy ArranDemenls • per group $C.B!:
pe9

109.11.8.42 Mal<e BusY ArfS.nOOmenls - oar line Mel $Ol\l!
109.11.8.43 ~""eC~lel - ""I main sla~O/l line MfR $0(14

10~.' 1.$.44 !lARSSOIC4iI Wiili'llm'li Vi5Uai MV5 $034
109.11.6.45 ~sic On Hold • oar s.,.,;lem MHHPS 522.72

109.11.8.46 P~Yacv Release 1(71(PI( $047
109.11.8.47 Qu"rvTime OT1PK $034
100.11.6.4$ SMOA.P. Archived Oala SFl7CX 517~.16

109.11.6.49 SMOFl-P - Ser\llce Establlshmenl Chaflle, Inltlallnslallatlon Sl;:PSP, $3332£
5EI"Sl'I

109.11.$.5(1 $tiilltion C.;amn.On $ArvitR .. nar millin s"'iuion CPK 50.34
109.11.651 Time of Oav Conllt)l for ARS • lXI' ~vsl~m ATBPS $123.60

109.11.6.52 Tlme 01 Oa. NCOS Uodale wi'" I\.RS MT SO.53
109.11.6.53 Tlme or Oa. Routln" - oar line WI'" ARS ATB ~0.51

109.11.8.54 Trunk Ve~llcation lrom Desklnatllll Statloo ells $0.3

109.11.$.55 VCD in hunl group - per line MHM,H6U, $M~

NZT

1011.11.1 Olh.f
109.11.9.1 Custom Number $<xl Applieabl~ QwIIst R~I~il 6

Tari~, CalalQg 0' p...~ ~;st~

Ol&count [Which WIll be provided
pursuant to terms and conditions

i~ CLEC'~ ICAl.
l09,lU).~ paX DIP ComDI~. T,~n.I~li<'ln. Digits Outpul."d ChaMe Sit:l~alinu 514.3C
109.11.9.3 PBX DID Bloc~ Comoromise $25.1
109.11.9.4 PBX DID GtOuP 0120 Numbers $,.'nr;.c
109.11.9.~ PBX DID Reserve S8auentialll BlUllk $25.00

109.11.9.6 PBX 010 Aeserve Non Seauential TN $23.3
109.11.9.7 PBX DID NonSeouentlal TN $35.1

1M.l1.1" SubSl!oauet'l1 tdefCha_ NHCUU 113.3:3 4

10i1.11.11 Ow••1C....ponll"n (ac~1"lf.LATAT"lI, LPIC 5123 5ee I\.ppllGable awest Re1all 6
Ta~", Catalog Of Poce List less
Discount [Which WIll be provldllll

, pufSuantlo tefmS and condlllO/ls
in ClEC's ICA).

lM.21;J Mllic._lan.ous Ch,.ror.. 5
1011.2g,! Non'~~'an

109.20.1.1 Trouble Isolation Chame rIc LTESX $95.00
109.20.1.2 Netwon< Premises Won< Gha"'"

109'.20 1.2.1 Ba~i<;

1011.20.1.2.1. , Flllit Increment HRHll 531.50
109.20.1.2.1.2 Each Add~IOI1l11lncrement HRHAI S13.50

109.20.1.2.2 OIMime
109.20.1.2.2.1 flfSt Increment HRH12 556.00
109.20.1.2.2.2 Each Addltlonallncrement HRHA2 S15.oo

I0i.20. 1.2.~i P~mlum

'0920 1.~3' Fi~t InCll2Imt:lnt HRH13 $~MO

109.20.1.2.3.2 Each Additional Increment HRHA3 515.00
10UO.2 0..1111'1

109.20.2.1 Mainlenance or SerVice
109.20.2.1.1 Basic

109.20.2.1.1.1 Fillllincremeni WNWXX $35.00
100.20.2.1.1.2 Ea¢h A<lditi"nallncr"me~l WNW1X $35.00

109.20.2.1.2 OVertime
109.20.2.1.2.1 FifStlncfement MVWOX $43.00
109.20.2.1.2.2 Each Addi~Ot'lllllnctemenl MVW2X $43.00

'011202 1.3 PrEtmi~m

100.20.2.1 3' Fir:st InCll2Il1142Int WNWPX $50.00

109.20.2.1.3.2 Each A(l(Illlonallnclllm~nt MVW:J,X SSO.oo

109.20.2.2 OOlional TeaUn" AiKlltlonal Labor
t09.20.2.2.1 Basic flrsl and Each Addilionallncr&ment DTNBX S28.OO
109.20.2.2.2 OVetllme Fltsl and Each AddltlonallncrefTlent DTNOX S36.oo

109.20.2.2.3 Ptemlum first and Each I\.ddillonal Increment DTNPX $45.00

109.20.2.3 Di911alcl'1 Addi~onal Di_tch - No trouble found VT6DC $100.00

109.20.2.4 Di91181C1'1 lUI Maintenance 01 SIIr\llce - No Trouble found VT6DM !1:1oo.oo

'09202.~ NclwDrIl PremRlM Work Charoe

109.20.2.5.1 Basic
'09.21;J.2~.1.I Fil"5t IncrRmcnl HRH" S31.SO
109.20.2.5.1.2 Each AddlllonallnClllmgnl HRHAl $'3~

'M20.2.~.2 OVMime

QlSP"" Rale SMel-Vl.0 06.15.00
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109.20.2.5.2.1 First Increment HRH12 $5600
109.20.2.5.2.2 Each Addilionallncremenl HRHA2 51500

I09.20.2.~.3 Premium
IM.20.2.~.3.1 ~irs~ Im:rRmcnl HAI-I13 $~6,OO

109202.~.32 l;~ch Mdition~llncremenl I-IAHA~ $1500

1011.20.3 Deal..n and Nen-Deal..n
109.20.3.1 Tri.:> ChaNe - Premi~e~ Vi~il Charlie NRTCY 550.00
10$-.20.3.2 P""mi'"l~ Work Ch~",e

109,20,3.2.' ElQslc
109.20.3.2.11 First Increment HADll $&:l.1)O
109.20.3.2.1.2 Each Addillonal Increment HRDAI 530.00

109.20,3 2 ~ o,.ertime
109.20.3.2.2,1 First Incr<lmenl HAD12 $70.00
109.20.3.2.2.2 Each Addillona' Incr<lment HRDA2 $35.00

100203.2.3 Prqmil"Jm

10920,3.2 3. , ~i~t~n(::ll2Il'nI2Int HAD13 $80.00

109.20.3.2.3.2 Each A<1dilional lnCr<lmenl HADA3 $40.00

109.20.3.3 Dale ChanM VT6DC $100.00
109.20.3.4 De.inn Ch~",,,, H26 $50.00
109.~O.3.5 EX[l4loite Cn~l'lle Per rt~v ~rtvanc~rl l;ODDB $200.00

109.20.3.6 Cancellation CMme NoU$OC ICB

1(1$.23 OL$P'" Inatllll.tlon .nd C"",vBrIlh,,' NOII_u.I'lIl" Cha...... INRC.

109.23,1 Convaralon Nonracun1na elNlr...
109.23.1.1 QLSP- Bllaill/la. centrex ~~ PBX AnIIIOII non-DID Trunka R.aldentllli

109.23.1.1.1 H"" Line. Mach URCCU $1.50
109.23.1 1.2 E:acn A<joltlooal Mei:h~nl7ed UACCY $MO
109.23.1.1.3 Arsl Line Manual UACCv $15.00
109.23.I.U Each AddItional Line Manual URCCZ 53.00

10g.23.1.2 OL$P'" PIIX DID Trunk.
109.23.1.2.1 Fir>;l Trunk URCCD lhi!0.34
109.nl.2.2 1:,;:IIi:'h Adr1ltinnOiliI ~.

1Og.23. 1.3 QLSP"'ISDN 11111
109.23.1.3.1 Ftrsl URCCU SG.28
109.~31.3.2 E~ch Mrtitinn~1 SIJ.2
109.23.1.3.3 Disconnect $0.2

10U302 In...II••II;IO NQO,.Qu.l'lna C",*~A
109.23.2.1 I;lLSP- Bualneaa Centrex PA and PBX Analoo non-DID Trunk. A.aldlln11a1

109.232. 1.I ~'n;.1 L1nR PtARt:hantmd NI-ICAA S~O.OO

109.23.2.' 2 Eacn MOltlon~1 ~ine ~n~ni7eo Nf-ICAC $1$00
109.23.2.1.3 Firsl Line Man~a1 NHCRB $75.00
109.232.1.4 E~h Adr1itinnOilil LinR MiilnuOiliI Nf-ICAD ~O.OO

109.23.2.2 OLSP- Anal.... 010 PBX Trunka $177.02

109.2323 QLGP'M ISDN.BRI $241.2

10&.23.3 QwBiil ....N "".Iu.u See ApplIcable awesl Retail 6
Tarlll, Catalog or Price LJalless
Diaoounl (WIlich ...11 btl ptoYided
pUl"5uilnl to bJl'TT1l1i iind (i(lnditiQn$

in CLEC>~ ICA).
1(1$,23,.4 Ow••' \/<11"" t.lBa..glng s"rvl""a "&<!l i'W'lCable a-l Relail 6

Taritl, C~...1og ..r Priee I.£t "'••
Oisco~nl (WIliClI"'ll ~ prQ1li(1ed
pUl"5uanllCl tll:lrm5 am;! (i(Midition5

Inl':U"I':'.II':A

112 O~"llon•• SulXJlOl1. Sv.tam.

H2,' Develomenls and Enh~n¢",men", nR' Ux:~1 Sl!trVice Reaue~l All charges and IncremanlB eQual r------
112,2 Ooooino )oerat!ons, Mr ~OC~I Servir.e ARnun.1 lhe compatable charges a~d 10-
112,3 Dallv Usage Recor<l8 File, per Record inCrl!tf1l~1I11o prOvided in llie Ow!'SI

WhQIR'~'" PeAT.

Unive",al $Drvi<;. Ordor Codeo (USOC~) have btlen provided In an enort 10 eaae "em description and uGOC association "tn cna'llet'. In the avent USOC. ~re in~Qr.ural<l

or ~"" """iwd. QwIj.1 .....elV... IIl. right'" COtl'l!tC, the Rate Sheel. In the evenl 01 any slgnillcan1 change(s), nol~lcallon "'II b'it provi(leo via lIle st.ano~n:t nol~iI;~1iQn pn;>o;~...

o~sp... eu.ineos anrl Ra.idcnti~1 '~lVic~~ utilile Ille _ Class ot SelVlce and line UnIVersal SalVlce Order codes lUSOCsl, Q~SF>'M Aesioential $!llVi<;... will ~ billed ~I

tne Analoa Port ""t~ ~nd only 1IlO5c linl!t/O thlll ~pl!tCirlCallyQualilV lor and are identified as seMng a resldenllal eno-vser c~stomer by lila p",,~en~eof Ih~ I.AWUA USOC will
11J[;.1I:I1v.g the Rcsidenti~e:nd u~r c.red't

2 Ql,SP'" J;.&lV~ in~ludo;ls nondi5crimin~!<iry=I!tlla to all ~l!tr1icals"'tch lealures lhel are loaded In Clwes~s eno Ofjlce S~n. $D~ tne PCAT lor ~M "ompatiblB and available
vertical sWItch leal\Jres, Only v",rti<;~1 s...m;h ~tu", .....111 Nall-Ro!<lurnng, Racur~ng, or Per Occunrence cha'lles are listed, Non·AecVning r.n~'lles ~re ~ppli<:ablc whcnev~r

a leature 18 added - ..nelher on n_ inst~ll~tion.c,onvR",i<)n, or "hang. ard~r activity. Those vertical sWItch features not 11s1ed have a IOIle of $0 for MonIllIV Aee;uning, NQn.
Rac~r~ng, or Per Occurrence cha'lles,

3 Rgsqrvcd for lu~ure ul!ll!l'.

The GV~QQ~ent Orde' Chatge la applicable on a per ordar b~~i$ v.tIe~ changea are requeslad to existing sSlVi¢~, illcluding Changing a 1alejlhone number, inili~li~Q Of

,,,mooing Suspension or SefVice, denying or restoring ~rv~Q, adding. removing, or changing 'ealUres, and other similar reQuil$l$.

QLSP'" Aalll She",-Vl.0 06.15.06 3
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5 Q~51"'M ISON al'll ~n(l pex ~11j ·O~ign·. R~m~ining OLSP'" 5crv~e. ~'" ·N(Jn-Degi(l~·.All chatiJ~ a~d i~cr;\rYletlI9 al'1all be Itle aame as the comparable cMrgea and
Increments provided In QweJlI Re1ail T~ri~s, C~'~I(>g5. or Price ~il;1$ ~nd ~m 5ubjcel to chango bil.od On CI'1;l~ge. i~ !hOSe u~~~yi~g GIwo!lall'lelail Tarllfa. Catalogs, Of Pflce
USts. In the ll\Ient a fate changes, notltlcatlon 0.111 b'3 provlOe<:l VI~ tne ~tan(l~r<j notitil;~linn p~e...~.

6 Wh'l'ra!ha ~8r'vic8I'1a9_ d~rY1ed 10 be a Telecommunications Service, Ihe Discount will be provided pursuanl to CLECs ICA, Where tna service is nol a
Talecommunil;~lion~ $<;trvic;e. IhA di~l)unt will be 18%.
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'0;.$ Sh.,.d T..naport Pu,~h....d Aa Part DI QlSP'"
108.1.1 aLsp'M Aesio"",tial el~sine~~ and PAL Per MOU $0.0011100
1119.1.2 QlSP~ Cenlre~ ISDN BRI and PBX Analoo Trunl<.B Perllnlll1run~ UGUST $0.35

10;,Q l_l Gwltf;hlnIlP~r~h•••d~ P.rt 01 QlSoP""
108.11,1 Port. e••1e Pltln

109.11.1.1 AnalO\] PM $$.11
109.11.1.2 Realdenllal end user credit LIIWUR 53.36 I
109.11.1.3 Effl!Cliv~ QlSP'" ReBideMaI AnalO\] Port $4.75 I
109.11.1.4 Dioil31 POrt SuOO<lnin" BRIISDN $16.88
10~.11.1.5 PBX DIO I'ml $9.75

108,11,2 PCfI. II' DO% YOY Volume Re_ntlon Plen ~a~I.._nt. A.. MM
109.11.2.1 AnalO\] PM $7.10
109.11.2.2 Anal"" Port Residential end user credll LAWUR $3.00 I

109.11.2.3 Elleclivo!> QLSP'" Re8klentlal Analoo Port $4.70 I
10lUl.2.4 OiQilal Port Su""orti~<J BRllSDNl $16.86
lOO.I1.~5 I'elXOIO Part $9.75

1119.11.3 P(lrte II' 110% YOY VoIulM Retemlen Plen RHuINm.m. AN M.'
109.11.3.1 AIlalo" PM $7.30
lOO.'1.3~ Analan Port Ra~idnnli31 ""d u",r ~nOdil LAWUA ($2.64 1
109.11.3.3 EffectIVe QlSP~ Residential Analoo PM $4.66 1
109.11.3.4 Oi~,lal Port Su~oolli~a BFlllSDNl $16,66
lO\l.I1.3.~ PBX DID Port $975

109.1U Port. n 110% YOY Volume (]rllWlh Plen R.llulNmeme AnI M.'
109.11.4.1 A~alo<J PM $649
109.11.4.2 An;;aloo Port Rnsidential ~nd u~er Cr~il LAWUR ($193 1

109.11.4.3 ~ffective Ql,SI"M R~~il:lanlialAn~lt1g PM 54.56 1
109.11.4.4 Dlaltal Port SUDDortina Ell'll 'SDNl 516.88
109.11.4.5 PBX DID Port $9.75

109.11.5 Porta If 120% YOY Volul'll~ (]tGwth Plan lleoulremenle AN Me'
109.11.5.1 Analoo PM 55.66
109.11.5.2 Analoo Port R~~idnnlial ~nd u~~r cnOdil LAWUR (51.21 1
109.11.53 Effective aLSp'" A~ldanli~1Anal"" Port 54.47 1
109.11.5.4 Oleltal Port SUDDortl~e al'u ISDN 516.88
109.11.5.5 PBX DID Port $975

109.11.8 PM. II' 1311% YOY Volu_ (]'lIWlh Plen R.aulr.m.nte Are M.t
109.11.6.1 A~al"a PM 55.27
100 '1.62 Analoc Port Rij:~kh:::Inti;.d tlnd u~~r ~r~1il LAWUA ($090 1
'00.11.6.3 Etfootive Ot.SP'M A~~il:lanti~1 An~1o<1 Port 5~37 1
109.11.6.4 Ololtal Port SUDDortine BRI ISDN 516.88
109.11.6.5 I'BXOIDPCIII $9,7~

10!1.11.1 u.....1 Swll~h U.aoe
109.11.7.1 QlSp'" Reaidenlial Business and PAL IPer MOU $0.00161
lOll II 7 i aLsp'M Cantra' ISDN BRI and PBX An31"aTr'u~k~(Per li~~runk UGUFM 51.35000

109.11.1 Swnch Fallur•• 2
109.11.8.1 6 Wav Callino For Non-eentron lIoe Ports GVT $4it~

109 ll.a~ Acr:Dunf Cades Per S~l~r1'I I\Z8PS $8070

109.11.83 ARS. C..,mmnn EQuipm~nl, Pc, Group F5G1'G $2059.23

109.11.8.~ ARS- ~~,,"nsNe F'\oute Warnina Ton~. p~, S""lem AQWI'S $71.61
109.11.8.5 ARS- F~lIltv Restrtctlon level Pe,Svstem FRKPS $6MI
t09.11.8.6 Allo!>~da~1 Access Line Per Stallon DZR $115

109.11.8.7 Audible MessaD~ Waitine MGN.
IJIWW $1.00

109.11.8.8 AulllOfizatiOll Codes Per Svstem AFYPS $~36,65

109.11.89 CEl:nfreK CommQn EIlUiiJ1f1lRnl HVE HYS 51210.94

109.'1.8.10 CLASS - Call Trace Per OCcurrenoe NOUSOC $~OO

109.11.8.11 O"'S· Packel ContrOl C~D3hiIiIV, Per SV"lem PTGpS $482.77
109.11.6.12 CM5- SViitem EstaJ:>llshment 'nll'a' In~t~1I31Inn MB5J(~ $965.53
109.11.8.13 CMS- Sviltem Establishment SUMeouent Installation CpvwO $482.77
t09.11.9.14 CMlcrcMe CalliM: Ml!>el Me Pe, Svstem MJJF'K $4216

'09.".9.1~ CMf~rMC~Calli~g: Pfeael PerSvslem M09PK $42.16

'Og.l1.a,l~ lOBS. AUI"m~'it Li~o!>, Per Stalion Une ETVI'B $1.00

t09,'1.6.17 ~es.Oi, Sl3 saVBu'Y~~tArr8r\<Jemem Ell,JD $1.00

109.'1818 EB$- Mt:ils5illiillng Cliil:~mr PDr Slii!tiOfl Lin~ P~r ur'l1!l MFR $1.00

109.11.8.19 ees- Messae~ W3ding Vo; , StltiOn Line MLN S100

109.11.8.20 EBS· Privacy R~ea5e Par S~linn LIM Io;:71(pK $1.38

109.11.8.21 EBS Ouery Time Per Slalion lin~ aT1PK $'00
109.11.8.22 EB5- Station Camo on Per Main Line P~r Lin~ CPK $' 00
109.11.9.23 HoI LIM Per Une EeuIDDed. Per line HlN HLA $1.00

109.119.24 loud~ll<'aket PaoiM Trunkslde Per Grouo pTQI'G ~175.38

109. I I 8,~5 Mooon04l W~i'i~o Viaual Per Une MV5 ~1.oo

109.11 .8.26 MI,JI'hIJIc:a Po"itian Hunt Alinoum:;'!!lrt'l4!lr'lt Pef Groll MH5 572.37

109.11 .6.27 Ml,.lltiDIt;! PO$ition Hun' Ouauina. Per GrOuu MHW S37.77

109.11.8.28 Multi Ie Poshlon Hun' P~, Lina MOHpS $0.66

109.11 .8.29 Music On Hold p~, 5""I~m OMS OnM MHHPS $61.62

109.11.8.30 SMDA-P- ArchIVed Data SR7CX $116.19

109.11.8.31 SMDR-p- SCrvite Establishment Charllll, Initial Installatl(>n SEpSP,
SEpSR $337.'7

I091l8.~ Tim~ <)f Oau CUt'll/olio; ARS Per SlIOtem ATllPS $1~4.~

1091 '.6.33 Tima Qf Day_NCOS Uooaled Pet Main Station MT $Q.55

1081111.34 Time of D80U Aouli(l(J. Pt!!Ii 1M ATE! $I.~I

109.11.8.35 Trun~ Vel11lcation from OAoianatod SlaliUt'l Pet line EOUlo,,"~ BVS $115

10911.638 UCD. Call Waltln" Indication Pe, Unioue Til'lli~(J Stale Per Tlmlno State WUT $1.00

QlSp"" Rate Sheel-V1.0 00.15.06 5
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109.11.6.37 UCD-In Hunt GrooP. Per Line MHM.H~U,

NZT $0.66
109. " ,6.36 !JeD· Ma'~ 6~5Y Arr.lng~m~nL~. Pcr Gr(>up A9A.EX,

PB9 $1.00
109.11.6.39 UGD- Make Buav Arranoemenla Per Line Me, $1.00
109.116.40 UCD- With Muaic alter Delav MM $066

1011,1U OUMr
109.11.9.1 Custam Number S... Applicable 0wI!>~1 Retail 6

Tanlf, CalaiQg ~r Prio~ Uslla...
Oi~o~nl (whil;h ";11 bIl pll)vi<:lari
pu",uan,'o te~ an<:l con<:lition~

In CLEC'~ 'CAl.

109,11.9.2 peX 010 Comol~x Tran~latinn~ Oi i~ Dutpulso<l Chance Sianalin<r $'0.96
109.11.9.3 PBX DID Comalex rransl<ltion~ Sianallna Chana~ 524.96
109.11.9.4 PBX DID Block Gomoramlae :&16.63
109.11.9.5 PBX DID Grouilol 20 Number8 $2606
IM.a9.~ PBX DID R.....rvc Seeuential • Bklok $1673
10\'1. 1Ig..7 PBX DID R~rve Nen SoounntioJ TN $1746
109.11.9.6 PBX DID NonSeouentlal TN $26.30

11)$.11.10 $ub.......nt Order C","roe NHCUU $,349 4

108.11.11 OW..t Corpor._ (Q(:) Inlrt1LATA 1011, LF'IC ~123 $e<I Applitable QwI!o~1 Retail a
Tarif!, C~tal<:>g or Price ~i~t I~~~

Olscount (\\Ot1lch w1~ be provlOe<:l
pursuant to lerTn8 and conditions

in CLE:C'sICA).

109.20 Mlllleililaneoui Ch.t.... ~

109.20.1 N....Dcllll"...
109.20.1.1 Trouble 1."lation Char<re TIC LTESX $9500

101l,20,2 DoI.llln
109.20.2.1 MaIntenance of service

109.20.2.1.1 Baalc
109.20.2.1.1.1 Fi!'8llncreme~1 "fVWXX $27.00
109.~0.~.1.1.2 E;:II.;::h Adr:litinnOlllncr~rr.~nf "fVW1X $27.00

lQ\1~.~1.;i! Ov'ilrtlm'il

1(l9.20.2.1.2.1 1'1"" !ncram~n' "fVWQX S$.oo
109.20.21.2.2 Ea<:h Addilionallncrement "fVW2X ~36.oo

'09.20.2.1 3 Premium

109.20.2.1.3.1 Flrsllncrament MWlf'X $45.00
109.20.2.1.3.2 Each Addltlonallncrament MVW3X $4~.OO

109.2022 OIJlional T~tino MriiliQn~1 Lrinn,
109.20.2.2. I BaBic First and Each Additional Incrament OrNeX $16,00

'09.20.2.2.2 Overtime FII1I' and Each M<:litional In~rem~nl orNQX $23.00
109.20.2.2.3 Premium First and Each Additional Incremenl OrNP:': S2~.OO

109.20.2.3 OisllS1ch A<:l<:litional Oil;D~ll;h • N<;Ill"<:JUble fnund VTBDC Sloo.oo
109.20.2.4 Dlai>at<:h for Maintenance of Sarvic~ • NO Troubl~ FOun(l VTBOM Sloo.oo

1011,20.3 o..llIn lInd NQI1-Dnllin
109.20.3.1 Trta Chame - Prami3es vil;i. Chame NRTCY $25.00
109.20.3.2 Prami~ea Work Charae

1Qg..20.3.2.1 Bo.ic
'OUM~.l.I Fi.J!!it_nr,:ll:Imt:lnt HR011 sao.oo
'09.20.3.2.1.2 Each Additional Increment HROA1 S30.oo

'09.20.3.2.2 Overtime
109.20.3.2.2.1 First Incrament HAO,2 S10.oo
109.20.3.2.2.2 Each Addltlonsllncramen! HAOAl! S30.oo

109.20.3.2.3 Pr"rliium
109.20.3.2.3.1 Fit!lllr'IClemenl HR013 sao 00
109.20.3.2.3.2 Each A(j(ji~o.lall~cremenl HRDA3 $4000

1092033 Ne_rk P",miso. Werk h.,."c
1nc~n~~1 ,,"0",

1lJ!l2L3..1.1 Fit!<l Incrament IHRH' ~1.oo

109.20.3.3.1.2 Each All<:IllIonal Incram~nt HRH.... , 5650

109,20.3.3~ Over1im~

109,20,3.3~., Fi~t lnr.M'mll'nt HRH12 141.00

109.20.3.3.2.2 EaCh I\dditionalln~r<:1R1<:,nt HRH!\2 $12.76

109.20.3.3.3 PremiuM
109.20.3.33.1 FilSllncremenl HRH13 $41.00
109-.20.3.3.3.2 Eactt Additional Increment HRHA3 517.00

109.20,3.4 Dat~ ChanGe VTIIDC Sloo.oo

109,203,5 D~elon Chan"" H211 S50.OO

109.20.3.6 EXP9<:lit~ Cha'lle Po, day_~dvanCed EQDDB $200.00

109.20.3.7 Gancellallon Charaa NOUSOC ICB

109.23 Qt.SP- In.lIIl1~IQI1.nd C""viltIIIlon Nllnr.curl1na Ch"r.... /NRC.

101l,23.1 COllv....lon Nonr.c~rrlnlle...'....

OL$P'" R.,c ShcelN1.0 DB.15.06 6
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109.23.1.1 QLSP- Bu.IM" C.nl..~ PJI. .nd P8X An.1oa n.....DID Trunktll AIIo*ldI!Irl~al

109.23.1.1.1 Firat line Mechanized URCCU $1.50
109.23.1.1.2 Ea~1I Additiu~al Un~ Mechanized URCCV $0.50
lC)\l.23.1.1.3 Fil"5.f Line Milnual URGGV ~15.oo

'09~3," 4 each A~~ition~1 Lin~ IM~nu~1 URCCZ ~3.00

109.23.1.2 QLSP'" PBX DID Trunk.
109.23.l.2.1 Fiol.l Trunk URCCO $1~.4~

'00~3.1~.2 EiI(:h A~ditinn~1 $2.34

109.23.1.3 OLSP- ISDN BRI
109.23.1.3.1 Firat URCCU SII.34
109.23.1.3.2 lOa~1'1 Additional S2.24

108,23,2 In_1Il1l.11on Nonr_eun1nll C:~'II"
109.23.~.1 QLSP'" BIMIM" c:.nl..x PAL .nl;l PB~ An.loa non.DID Trunk. 1I".ldIonll.o1

109.23.2.1.1 Firat line Mechanized NHCRA S5000
109.23.2.1.2 1O~1'1 Additional line Mechanized NHCRC 518.00
109.23.2.1.3 Fi",' Li~~ M8IIuaJ NHCfl6 $1MO
'09.a2.1.4 1O~~h Add~ion~1Una MoInual NHCFlD $20,00

109.23.2.2 OLSP'" AnalOCI DID PBX Trunk. $132.41

'00 23 23 OU.p'" ISDN.BAt $'8049

101.23.3 Owtt.t AIN Fttalu,.. S~ Applicable aweal Retail 6
T~rift, C~tol¢g ~r Prio~ U.tle>"
Ols<;oun\ lwhi(;h will bI/ pruvi~ed
P!Jrauant kI lellT18 and cOndl\lons

In ClEG'a lOA).

UKI.2U Qwtttllt Vtlieo! MauaSllnljl S.rvleaa See Applicable Owest Retail 6

Tarin, Catalog Of P~e lIat less
DiotQunl (wI'1io:l'1 will~ pruvidl!ld
P\I"i~~nt to ~111l$ ~n~ ~Qnditi<;ll>~

In CLEe's ICA),

"2 0 ......11<;11>.1 Sup~ Sv*~I'11*

112.1 OAYRlnmAnts and E:n"an~emer'll~.Ul!!r lOCial SeNice AMLlEtSI All ~h~'1l~~ ~nd in<;l1jm~nto; ""lu~1
~,1U Onnnino Otlnr~tiun~. Ot!of Lueaf S~r'IIlce Reauest IhQ ~<)m"a ...bl~ ~ha'll~ and
I--112.3 Daily U...g~ Ro!Iolurda File. j}6r Record iflcr~menltl pruvitll!K.l in '!hI!! ~8'

Whokonla PeAT.

Unive"i'll $<lrvil;a Ord~, CUd"" (USOCa) lIave been provided In an e"ort to ~Q'3~ lI~m de3cnpllon ~n~ IJ$OC ~••o<;i~tiQnwith oh~rgos. In th""vent USOC. are in=ural~ ur
afe revised, Owesl reserves Ih~ righl 10 ~<)rr«ltha Rate SII"~1. I~ th~ !>IIenl ot any significant changelsl, notitlcation will be provided via 1he standard no~Ii(;~1ion pr<)l;e~s

OLSP'~ Business and R~.idenlilll a~l'vio:~B uliliZe me same Glass ot service and line Untv~rsal ~rvk;~ Ol"(l~r 000<1. (USOCs). QL$P'~ R".idential ..,rvio:~.will be billed al
the Malog Port rat~ ~n~ only thn"" linos lIlat .pecifically qualify (Of a~d aNI idenlllled as serving a residential end-uss, customer by lh~ p"3sen<;e of lh~ ~AWUA USOC will
fecelVe the Residential end user credit.

2 Q~SPT~ .orvil;q in~lud~" flundiOCril'llinalury areeaa 10 all vertlcalS\O\1tch leat1Jrea that are loaoed in Clw<3sl's End Qfti~e S"'t<;h. So~ tho peAT l<ir all ~ompatibl~ a~d availabl"
vertlcala\O\1tch leatufes, Only verji!;al s"'l~h f~..lu"l" wilh Nan.Recurring. FlecurMng, 0, Per OCCurrence ~harges are listed. NOn-Recurrlng cherges are applicable whenev~r a
lealu,", i~ addl!ld - ..hellle' on new Installation, conveflllon, or change or~~r ~~Iivity Thn'Q vnrtil:al switch leature. n<il li.1"d hay" a r'8~ 01 $0 lur Montl'1ly Recumng. Non
Rewrring, or P~r o::<;u.",,~~~hatg"s.

:3 Reae.....o&d IOf rulure use.

4 The Su~u~nt On:l~r Ch~'1l" i. ~Pl'li"able<in a p;>r ulder baala wI'1en changea are reQuested 10 existing service, InclUding changing II Islephon<;t num~~r, initi~ting nr
removing Suspension or ServicE!. ~~nying nr r""tnring s"rvio:~. ~dding, "'rl'Iuving. Of cllangl~g lealures, and otller Similar reQuests.

~ QLSP'" ISDN BFlI and PBX are ·Design·. Remaining QLSP- services a"3 ·Non-O~slgn·. All Ch~'1l~' ~n~ inr,r",mqnls sh~11 be th~ .ame a. lh~ ~<imparabl~~1I&rg"a and
increments provided iii ~ilLRelail Tarif1&. Catabgs. or PriCe lists anti a~ ~L1)f)~t 'k') r,h;mgA I)l=ilfoiAr1 oO'n ~h~ngm;; in 'It1OSiR undl:trlying o..vcst Retail Tiillfilr'5, CiI!lii!loQI5, or Pri(;~

(j~lS. In 1l'1" &.t"R' a fate changea, notltlcatlon \0\111 be provided via the slandard notili(;alion pTOC~..,

6 Wh",r", lila ..,rvioe ha. been deemed lu b~ a T~lecummunicalloM service, Ihe Olacounl v.fll b<l proviQ"'Q pur,;uanllo CLEC'sICA. Wh~re Ihe ...rv",~ i. flUt"

Telecomm~nk;~llon.$</rvi<;a. tha di""ount"'l1 be 18%.

awest Local Servlcee PI~t/onn'" Agmamenl
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riiiiiiill]lIIII~l~ai'!£'TI1~t~iJ;rS:!l:'iiitrgiRrg.iHII.I~'~(~:r;;,~fiiiN4'im'Wi_~~m fJWj\k~
• ~/,'., ."" ,t'.". r I~" ~.~'f j:JM, 1Hl'l1o.~ I "ICJM 1 ~ ...iRKiIn1n 'loW. ~

1ot,S 6"",..d Tr~n.DOfIp"n;......d~ P~rt of Ql$p.M
1ot,S.1 OLSP~ Residential Eluslness and PI\.L Per MOu 50.0011100
1011.1.2 QlSP~ Cenlre~ ISDN BRI and PBX Analoo Trunks Per IInel1run~1 UGUST $0.35

109.11 Loo.I Swlklhlna Purch...d Alii Pilrt i>I aLSpYM
10$.11.1 "- B~.II;I P"'n

10911.1, Maloo Pon $573
109.11.1.2 Residential end usef credit LAWUR (53.78 I
109.11.1.3 En~li\I~ QLSP~ R~Bid~nliaJ Analoo PM

ti
1

109.11.1.4 Di il~1 POrt SuPll<irtirtll BRIISDN
109.\ ",5 peX 010 Pon

109.11.2 Port. n 10% YDY YoIurM RelflnUon Pliln Realliremenlll Are Mel
109.11.2.1 An...I"" Part $6.39
10$.11.22 Ani:llloo p()rt AI;I~Kfnnli..1end US!l:r credit LAWUR ($3.47 1
109.11.23 EHeclive OLSP'M F1esidenlial Analoa Port $2.92 1

109.11.2.4 DI nal Port SuooortlM BRI 15DNl 519.95
109.11.2.5 PBX DID Port $8.34

10\1,11,$ P_ If~ yay Yoh."", ~ntlo;JnPlen F1~uh"",nflI; AI., M..
109.11.3.1 I\.naloo Port $606
109.11.3.2 Atlaloo Port Realdentlal end user credit LAWUR 3.17 1
109.11.3.3 Effective OLSP'" R_nlial Maloo Port $2.89 1
llW.ll.~.4 Di it~1 POrt SUDDartino BRIISDN 111.95
lW.11.3.~ PBX DID P<;Irt 1>8.34

109.1U Porta n 110% YOY VoIuIM afowlh Pllln A.aulf.m."I. Ar& M"
109.1U.l Analoo Port 55.38
109.11.4.2 Analo" Pun Reaidelllial end usaf credit LAWUR (52.55 1
109.11.43 En""tivg QlSP'" R..5idcnlial An3IM Port ~.83 1
lOll. 11.4.4 Oi ital P<;Irt SUDoortinD BAI I$DN\ $1$-.$-~

109.11.4.5 PBX DID PM 58,34

1&.:1.1U Po;>J1II It 120% yay Valu.... GrllWth Plan R~aul",m~nllII""'" Mel
109" .5, I Maloo PM $4,7'
109.11.5.2 Analoe Port Residential end user credIt lAWUR $1.94 1
109.11.5.3 Elleclive QlSP'" Re/lldenlial Anatoo Port $2.77 1
109.11.~4 Oi it~1 PM SUDDortintl BRIISON $19.95
1091155 pexOIOl"ort S6.34

1M.11.6 p<JrtII H 1:16% 'tOY Valume GrllWth Plen R~aulnllnents ""'" Met
'0911.5' An~loo P<;Irt $4.37
109.11.6.2 Analoo Port Residential eno U&e' c'eo~ LI\WUFI $1.66 I
109.'1.6.3 EnectlVe OLSp~ Residential Analoo Port $2.71 I
109.11.8.4 DI Ital Port 5uDoortina BRIISDN $19.95
109.11.8.5 PBX DID PM $8.34

109.11.7 L"""I Swll"h U&iI....
109.11.7.1 QLSpTM Ret~idenlii.11 Bu~ine55 i.IInd PAL P~r MOU $0.OOl~~8

109,11.7.2 OI.SP'" Cenlrex ISON ai'll ano pax Analoa TnJnks Per line/TnJnk UGUFM $'.3'

109.11.8 Switch Feillul'6i1 2
10911.a.1 ""~Ounl Code•• oa, S""t..m AlaI'S sa1.9~

109.11.8.2 Mendanll\.ccess Line, Der 51atlon Line DZR $1.18
109.11.8.3 Audibl~ ~~~ Waiting MGN,

MWW Sl.1)4
109.11.8.4 AutMnzati<;ln Cooes, De,51"1tem AFVPS $245.09
109.11.11.5 Auto Callback RGE $1\.52
109.11.8.6 Aul()r'rlaIicUM ETVPB $0.35
109.11.8.7 Automalic F1out~ 5~lo;ICtion - Comm<;ln ~ijui m~nt, wr Sor.;t~m ~5GI"G $2 15042
109.11.8.8 NA-~ID

Can Droo ONLY 5:0.35
109.11.8.9 NXBjISDN)

Call EXGlusion • I\.u1oolatic $1.04
109.11.8.10 NA-FID

Call Exclusion - Manual 15DN\ 5:0.88
109.11.8.11 Call Fo......rding Busy LiM 611J, $8.52

6I1JHG,
EVO,
eVOHG,
Eva,
EVBHO

109.11.8.12 Call Forwardina Busv line -lncomln onlv 611B1X $38.&4
109.11.$.13 Call FOnllliiillrding Don't A1l5'NQr 611101, $8.52

69HHG,
EVD.
EVDHG

109.11.8.14 Gall FOnNQrdlng Oon't A.n5WE1r I C;:all Fl)rw~r(iing BuS)' Cust!;l'mDr ProgriOlmmiilblc- Per Line FSW
$1.()4

109.11.8.15 Call ForwardinD Oon't AnsW03' Inc<;IminD Onlv 69A $3884
109.11.8.16 Call Forwardlno Va~able "'$M CV9 $8.52
1011.11.8.17 ~VJ,

Call Forwardlno: Busv line I Don't I\.nsW03' (ExDano~<:ll ~JHG $38.84
109.11.8.18 Call FOr'W8rdiM: BUB" Line I Don't Anawer Proorsmmable Service Eslabllshment SEPFA $16.04
log.11.8.19 C~IIH<ikI 6I\.PPK $ll.!1.2
1~.l1.UO C~II Park SIO'.. & Relrieve C4Z $ll.~

109.11.8,21 Call Plck~p E3PPK. $e,~

NZHPN
10$.11.8.22 C~II Wailino I Cancel Gall Walllnll E$X $8.52

109.11.8.23 Call W~itinQ IndicaliCll'l, per T1mlnlj 5lale WUT $1.04

C1LSP'" F1~te Sh<J<Jl."".O os. 11l.~
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n ••• ....". ."., .. , . ... ••1f~~ I~t ~~~:~~~'~r.~ ~1t:ii:\W)P.tl ....... '"
n ~:.,'us i~'i;,!: ~. ~N**~

1~.11.U4 CLA$$ - AnnriViiiilu~ C~II Riiiiitiinn "'YK 56.52
10911.625 C~ASS • Call Trace Per Oc<:u'lllnce NOUSOC $; .43
109.11.6.Z6 CLASS Call Waltlna 10 NWT ~ .52
109.11.6.27 CLASS - Calli~o Name & NUr\'lbef NNK $1l.!1.2
109.11.8.28 CLASS Clidlinc Number O~livDrv NSD :tII.52

100.11.9~9 C~ASS - Callina Num~, Oeliverv -Bh:X;kina NKM NK$ $9.~

lOll 11.8.30 C~ASS - COIl~nuol.lS !'leo:lial N$$ $$.~:i!

109.11.8.31 c~ASs - L.a8t Call Return N$Q SM~

109.11.8.32 CLASS - pfIomv Gallina NSK 58.52
109.11.8.33 CLASS S~lecllve Gall Forwardlna NCE 58.52
109.11.8.34 CLASS S&lecliy~Call Re'ecUOn NSV $8.52
109.11.8.35 CMS - Packel Conlrol C""abllllv ""f SlIBlern PTClPS $497.57
10911.$.36 CMS • Sl'Illl!lr\'l E~labli~l'1rl'1Ml- l~i~allnalall8.lio~ MBSXX $995.14
10911.8.37 CM$ • S""IRm E.tlLbli.l'1m""t. Sub~~ul!lnlln~tallalio~ CPVWD $497.57

109.11.8.38 Conference Callino • Mole! Me tvlJJPK $43.50

109.11.8.39 Conference Cailina - Presel ¥09"K $43.!IO

109.11.8.40 Dala Call Prol&Clion OMS 100 om Sa~

109.11.9.41 DireCt Slalion ~Ietll Buay Lar\'lo Field OI'!f At,ar'lOer\'le~1 BUD $0.35

109.11.6.42 Oirected Call Pic;kua with Bame·in 6MO SIl.52
109.11.8.43 Directed Cell Plckuo W1t~lIUt Elarne-in 690 $20.65
109.11.8.44 Diabncllve RiM/I: IstlncllYe Call Wailina RNN $41~9

HW.I1.$.45 Ol$hn~tiv~Aillging DHA. $8.52
RGG..

109.11.8.46 Establish Centrex Cornman alock •oar C~EC. oe' CO HVE HVS $.124.21
109.11.8.47 E""""siYe Roole Warnlna Tone. ""r SVlltem AQ!NpS $73M
109. ".8.48 Facililv F1~BIr\clio~ Level. DElr SlISlem FRKPS $453t
10~ 11.$4~ Group Inten:or\'l GCN $047
109.1l6.~0 Hot Linn, DlIr Lint! HLN HLA S1()4

109.11.6.51 HI.mtinc: Ml,lltiOO$ition Hunl QuRuin,", MI-l5 $39.52

109.11.8.52 Hun110[]~ MlJ11'D05ltion with AnnOl,ln(l~nt in Q!.JRUI:t MHW $39.52
109.11.8.53 Huntlna: MUI~oosltlon v.lt~ Music In Oueue MQHPS $41.73

109.11.8.~ ISDN Sl'1ort Hunt NH13P13 $1.74
10911655 Lnud,pR~kRrPaging. PC' Trunk GrOuo PTQPG $16061

109.11.8.56 Make Busy ArranoementS, per G'oup A9AEX,
Pij9 $0~8

1~.11.8.~7 Mak~ Sua.,. Al'fan emenl9. ""r Une MBl $OM
109.11.6.56 Mol~~~ae Cnnlc'. 'X" Main Staliu~ Line MFR 50.35
109.11.8.59 MeBSaae Welllna Indication NY M1W $8.52

109.11.8.60 Me~8iiO& Welllna Visual MV5 SO.35
109.11.8.61 Mu91c on Hald. DEll Svalem Mt-It-IPS $23.~9

109.11.8.62 PfI\<acv Release K7KPK $0.49

109.ll.e./l3 Ou&rvTIt1\I!l QT1PK $O.3a
109.ll.a.$4 SMOR.P • A~hiy~ Data SR7CX $I$1.~~

1011.1 I .6.~ SMOR.P • Servic;e ~~I~~Il~hm~n' Cha'1le, Ini.allno13l1a'io~ SEPSP, $347.51
SEPSR

109.11.8.66 Speed Call Lono - Customer Cnanoeable EVI-l,GW, $8.52
Gv2

109.11.8.67 Station C,;:I.mg·On S~rvir.A, PAr Main StiJtion CPI< $0.35

109.11.8.66 Stallon Dial Conferenclna 6-WiIVJ GVT $8.52

109.11.8.69 Tl'1te~ Wav Callina ESC $9.~2

1011.1 La 70 Tima of Day ConlrOllo, ARS. ~t Svaler\'l ATBPS $12887
109.11.6.71 Time of D~y NCDS Update MT $055

109.11.8.72 rIme of Dav !'loutina. ""r l.ine ATB $0.53
109.11.8.73 Trunk Anawer IInv StaUOn NTU $a.~

10\11 I.a74 Trunk Verifil:atii>rl I,or\'l DeBi"~al&d Slalion BVS 5040
109.11.8.75 UCD In Hunl Group, per ~ine MHM,H6U,

NZT So.67

109.11.1 01.,.,
109.11.9.1 Cuatom Number See Apj)Iic;able~I Retail Tari~. 6

Cetaloo or Price LlBtlea8 Olscount
(WIllch IOlII be provided plJf8uanl to

terml!l and ~i>rldilion. i~ CLEC's
ICA).

109.11.9.2 PBX DID Comolex T,anslations Oioits Ouf[lU~ Ch~nOQ Siynalinij $1471

109.11.9.3 PBX DID Comolex Translations Sianalina Chanae $34.33

109.11.9.4 PBX DID Block Cornllromlse :lii5.90
109.11.9.~ PBX DID G,ouo or 20 NumbefS $34.47
I~.I1.~.! PBX DID Re...rv.. seaue~tial • Block $25.75
109.11.\17 PElX UNE.P DID Re.erve Non_uential Teleohone NumbetB $24.04

109.11.9.6 PBX DID Nons""u~nli~1 Tel.mhonn Numb<l", $3616

1119.11.10 Su~~~nIO~'Cn.,oo NHCUU $13.90 4

lDll.ll.11 Ow...1C....ponllon (OC) IntraLAIA Toll, ~PIC 5123 S~e AiJplit.bl& a-l Relail Tatill. 6
C~!lI.log ot pn.:e (j~11&8S Discounl
(WIlitl'1 will bo!l ptOVided pursuant to
"'rm~ .....d co~diliotl~ in CLEC'll

ICII).

100.20 Mlac.llalMou_ Chara_ 5

1119.20.1 Non-Dial....
109.20.1.1 Trouble Isolation CMma TIC LTESX $95.00

Hlll.20.2 DoI.lan
IQII.:i!O.:i!. I Moa~nlen~nt!! (If servioe

109.20.2.1.1 Baalc
109.20.2.1.1.Fi~lln¢,~m~~1 MVWXX $37.50

109.20.2.1.1. Eacl'1 Addilionalincrement MVWIX $37.$1

QLSP'" Rate Sheel-V1.0 06.15.05
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109.20.2.1.2 OVer1lme

109.20.3.2.3 Premium

1Ofj.20.3.2.2 Overtime

MllWOX 541.50
MllW2X 541.50

MVWPX :s45.~

MVW3X $46.50

O"TNBX $4"3~

OTNOX $45.6Q
OTNPX SoI9.80

>/TilDe 5100.00
VT6DM $100.00

r-lQlJ$DC -$95.00

HRDll $6{l.00
HRDAl S30.00

HI'IOI:/ $70.00

HRDA2 $3M10

HRD13 SIlO.oo
HRDM $40.00

HRRll 524.00
HRRAl 5:12.00

VT6DC $11)0.00
H2B $50.00
EODDB 5200.00
N"USOC ICB

109.20.3.2.4. Each AlXtlllonai lnclllment

Deaion Chanoe

Dlooatch tor Maintenanc", of $nrvil':n - No Trouble Found
Di.""tt:h Addili"n~1 D;~t>alcll - No tfruble rouM

Date Channe

E."&dite Clla,"e Per da" adVanced
Can~ellation Clla,oe

109.20.3.2.4. Firat lnclllment

109.20.3.2.3. Fltllt Increment
109.20.3.2.3. E~h Additional Increment

, 0~.20.3.2.2. Eaoh Additi"n"IIMrement
109.20.3.2.2.Fi...l tn~temenl

109.20.3.2.1. Each Additional Increment

109.20.2.1.2. Fi"'lln~remenl
, 0ll.20.2.1.2. E~r.h Additionallnorcmcnt

109.20.3.2.1 Basic

109.20.3.204 Nel'/olor1< Prem~ Work Charne

10\'I~03.' TrinCh"me - P",mi~ Vi~iIChii;;;;1!t

109.20.3.2.1. First Incremenl

109.20.2.2.2 Over11me ~i~t and E"';h Additi""alln~",men'

109.20.2.1.3. Flrsllncrement
109.20.2.1.3. Each Addillonalincrement

109.20.2.1.3 Premium

109.20.2.2.3 Premium First aM Each I\d(!I~onallncrement

109.20.3.3

'0\'I.20.J.~

'09.20.38

109.20.3.4

10920.204

10~.202.2

10920.32 Prsmi$S$ Work Chamn

109,23.1

109.23.1.1.1 Fltllt Line lllechanized
109.~3.1.1.2 Each Addillonal Une Mechanized
109.23.1.1.3 Firat Line MQn~al

109.23.1.1.. Eachl\d(!lllonal Line Manual

109.23.1.2.1 Firat Trun~
109.23.1.2.2 Each Additional

109.23.1.3 QLliP'M ISDN BRI

109.23.1.3.1 First
109.23.1.3.2 "ach Additional

URCCU $1,50
URCCY 50.50
UACCV $1S00
URCCZ $3.00

URCCD $2120
$321

URCCU $'S,5~

53.21

109.23.2
109.23.2.1 OLSP- 8u.IM•• C~t,.~ PAl. .rod pBl( An.loa nan-DID Trunh R~.idlonti.1

109.23.2.1.1 Fits! une Mechanized
10\'1.23.2.'2 Ea~h Additional Line Mecllaniled
109 :13 :? , 3 ~i~r Linn I\A;onu~1

10\'1.~3.2.14 lOath Addilional Line Manual

NHCRA
NHCRC
NHCflB
NHCRD

:50.00
18.00
n.oo
0.00

109.23.2.2 QLSP- ANlI.... OlD pBx Trunks 5182.10

109.23.2.3 QLSP-ISDN-BRI

See Applicable OIlIest Retall Tarin,
Catalog or Prlce U8t less Discount
(wI'1ich Ioi~ be ptoVided putlluanl to

len'lll!l .....d ~ditiOM in CLEC'a
ICA}

6

see Applicable Owes! Retail Tann,
Catalog or Pr10a Lis' Ie88 Dl8coUn,
IwI'1ich WIll be provkIe!I pursuant 10

terms aM coMltlons In CLEC'8
ICA),

6

tilIIM.. Unlve~1 $ervil;~ Order Codl!t~ (USOC8) have bei;tn PfQ_idod in 311 ello~ 10 eB% Item ~_nptlon and USOC association "'ttl charon•. In lila evenllJSOC. a,a Inacc"'QI~ pr
are IlIvl8ed. Owesl r%Brve~ the rigllilo cotreel Ihe Aate SMel. In \I1e evonl Of any slgnltlcant cnange(s), nolifiC~liI)n will be prlll'lded "Ia 1M standard nQlilil)aliQll proce88.

OLSP'" FlQte Stle~I-V10 0lI.' S.Q6 10
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Ql5P"" Buslnll88 and Residential services utilize the same CIIISll of Service and line UnivelMl Service Orderc~ (USOCs). Q~SI"'M Flesklentia! sarvlc911 \0111 be billed al
[he Analog Port rale and only lhose lines thalspecltlcally QualllY lor and are Identltled as serving a residential end-user customer by lIle presence or lhe LAWUR U50C \0111
r~~iv~ the R~!!iiderujall!H'ldul!l.l!tr' c~edil.

2 OLSP'" .~rvic~ in~lude. n""'d;~rirt\inalory=efla 10 all vertical switch lealures that are loaded in av.eal's End orlice SlIllch. See Ihe peAT lor all compatible and available
ve~iI;al ~",;t<:h featu~•. Only ve~(;al "",;l1;h lealun!l9 ",;!h Non-R~urring, Recurring, or Per OCCurrence charges are listed. Non-Recurring chargea are applicable Iotlenever a
feature il; a<:l<:lM .......elher on new in."'II~"on. oQl1v"",iOn. Or ch~nge order &elivity. TMfIe vMical s",;lch features nolliated have a rale 01 $0 lor Monthly Recu(ring. Non
Recurnng. or Per Occurrence chs'lles,

4 1M SubseQuent Order Cha'lle is applicable on a per order ~.'" wh<]n ch~nO'" are requested 10 exisling seNlee. including changing a telephone number, Initialing or
removing Suspe"i!liioo Of SeNice, aenytng or restorinD service, add'nD. removing, or I;nanging fl:t;:lltUrij:5. i:md I;)lhcr ~imil.u reque~L~.

5 OLSP'" ,SON BRI and pex ar", "Oe$ign'. Aem~ining QL$P'" .ervice. are "Non-Design". All charges and Incrementa shall be lIle same as !he comparable Ch~'lles ~nd

increments provided In Owesl Retail far1ffs, CataIOD~, or Pr>;;e ~i$t5 and arq .~bjf;>;1 to ehange b.sed 0" ~hanges in lhose unde~y1ng Dwe81 Relall Ta~"s. Calalogs, or F'r>;;e
[j.ts. In the ~v~nl a rate chanijea. nolillGallon WIll be provided via the slandar<:l n(ltlfil;alion pn:x;e...

6 Where the servi<:e h<LS been dee~ lQ be;l T~I~ornrnunicalion8Senlloe, the Discoont \0111 be provld9d pursuanll0 C~EC'SICA,Wher", the wrvil;" i$ nQl ~
Telecommunications $<lrvice, !he <:liscounl will b" 1$%.

OLSf>'" Aote Sheel-V1.0 08.15.06 11
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1011,1 5M,.d Tr~". PI'n;J""..d -
1011,e.l Q~SI"IM R~idAnbal Bu.;n,,;';' ~nd PAL in ID-S Per MOU ·-~0.OO11100

1011,1.2 Q~SplN C",ntlll~ ISDN BRI PAL irl ID.N Md PBX Anal"" Trunks Per IIneltrunk UGUST 1:0.35

1011.11 LccaISw~ehl"" PllrcIMIMd~ P~r1 01 Ql.$pTM
1011.11.1 PM. B••le Pltln

109.11.1.1 .I\IIaloo Port ~6.21

'09.11.1.2 FLA,;,idontiiitl end u~er' c~l!11il U.WUR -i~3.07 1
109.11.1.3 Effec1~ Ql.SP'" Rlnid'Olnlial Atl~1M P"~ $3.14 1
109.11.1.4 Dlallal POll Suooortinn BRI 'SON $17,40
1~.11.1.5 PBX DID Port ~7.30

10!1.11..2 PM. If 10% YOY Volum. R."nliOll PI~n ~O< lrement. An' Mel
109.11.2.1 AIIaloo Port 5Mo
'09.'1.~.~ Anal"" Port RegideMai end user cr&dll LAWUR $2,79 1
109.11.2.3 Effect"'e QLSP·M RA.idenlial.llnslM Port ~3.11 I

109.11.2.4 DIa~aI Port Suooortinn aRt ISDN ·~17.40

109.11.2.5 PBX DID Port ~7.30

1011.11.3 Porta fllll% VOV Yulu_ Rttlenllan Pltln R.aulr._nl.~ M.t
'09.113.' An~1onPort $5.59
109.1'.3.2 ""'aloo Port Re~idnntial ertd u~, credit LAWUI'I /~2.51 I

109.11.3.3 EnectlVe OLSP- "'esid",ntial Anal..., POrt '"'.08 1
109.11.3.4 D;"ilsl Port SUI>I>ortln" BRIISON $17.40
'09 113.~ PB)( DID POrt $730

llM1.1U PM. If 110% YOY Volum. Growth Pion RMlul",,,,,,"t. _ Mfli
10911.4.1 .I\IIsloo Port $4.97
1091142 Anal"" POrt R~idenlial eM user credit LAWUR $19~ 1
109.1H.3 Ehective O~SPTM R".idenlial Ansi"" Port 't301 1
109.11.4.4 Dioltal Port Sunnortin" aRllSON ·~17.40

109.11.4.5 PBX DID Port 57.30

109,11.5 Porta Ii 121nlo VOV Yulu",", G._th PlIln R...ul,.lMnt. A,. Mot
109.11.5.1 ..."Qloo Port ~.35

109.11.5.2 Analnn Port R%idenlial end u•.,. "",dit LAWUR 1.40 1
109.11.5.3 RQLSF Residential Anal"" POrt 2.95 1
109.11.5.4 ort 3uooortina BRII$PN 17.40
10ll.11.~.~ P PM $7.30

1".11.6 Part. If 13ll'll. VOV YallllM Growlll PlI'n R.aul..mo_ Am M~t

109.11.6.1 .01.1'31;" Port $4.04
109.11,62 Analoo PM R~gidentlslend user cr&dll LAWUR $115 1
109.11.6.3 E"ec.~ivlJ OI,.SP't.'l Rr.-5id~n(j:!d AI'I9.IM Por1 !IC~.89 I

109.11.8.4 Dinital Port 3uooortino SRL ISON ~17.40

'09.11.6.5 PBX DID Port 51.30

1011,11.1 LacaI9w'I~" U.~...
109.11.7.1 QL5p'" Residential, au.loess, Snd PAL In 10-3 Per Meu ~0.OO1343

109.11.7.2 QL3P- Gentrex ISOf>l Bill PA~ in ID.N arid PB)( Anal"" Trunks Per L1ne!Trunk UGUFM ~1.13

108.11.8 Swlt~" !'glur.. ~

109.116.1 Accoun1 Codes· De' S...l~m AZ8PS $77.4'
109.11.8.2 Atlo!Indant Access Line. ner Station l.ine OZR 51.12
109,11,11.3 Audible ~aasl/8 Waiting MG.f>l. 50g8

MNW
109.11.8.4 AUlhorilalion Cndoo•• lie, S"'lenl AFYPS $231.08
109.11.8.5 Automatic Une ETVPB 50.33
109.11.8.8 Automatic Route 3elecll(lJ1 - Commnn E"uinmcnt Me, SvOl/!m F5GPG '"2015.21
10911.8.7 Gsil 0'00 ~IOON~V 50.23
109.".8,8 Call E..;lu.ion - Aulontalic f>lXB $0.70

ISDN'
109.11.8.9 Gall Exclusion - Man~al NA.FID $0.46

IDSNI
109.11.8.10 GBII FOlWartlln" BU9V Line - In<;omino Onlv lI9B1X 520.63
1M.11.9.11 Gall FotwBttllna DOn' Answer Incomin" OnI" liM 520.63
10911.812 C;lJ1I FOI\\I;3.,tlinl>: Busv Line I DOn't Answer Proo'arllrll;lJhl~ So!Irllice Establishment SEPFA 511.27
109.11.6.13 Call Forw;ordillg: OOn'l .I\IIawer I Gall Fmwafdlng eusy Custom~, Pr<:>g'3n1n1sble, per Une F3W $0.62

109.11.8.14 Call Waltlnn Indication,. ne, Timin~ Slale WUT $0.10
109.11.8.15 Gentre. Gommon EQuipment HVE, HVS $',37Q.~5

'Q~.l1.B.16 CLASS - Gsil Tface Per OIXurrence NOUSOC 1.43
109.' 1.$.11 CLASS. Guntinuous R&d,al NSS '.26
109.1'8.'6 CLAss.u..tGSji NSQ 1.29
109.1 '8.'9 CLASS. Prioril C N$t( 1.21
109.11.8.20 CI.A$S. SGlcotive FUl'WBrdlno NCE 5128
109.11.6.2' C~A$S· $cI~live 8 RejeCtion ~KOPN. $1.21

N$V

109.11.6.22 Dlrac1 Station S'OII~tiorl I illJgV Lamn Field. Der Arrannemenl BuD 0.24
109.11.6.23 Directed Call Pi(:kUD v.itll BoIme-;O 6MO 13.01
'09.11.8.24 Di'o!ICled Gall PlckUI> 1MtI10ul eamA·in 690 13.87
'(11I.11.825 Di~lillctillo!l Flln<tll: Is"ncllVe Call W~itinn RNN 27.74
1~.11.8.26 E.""'nBive Route Warnln" Ton",. rIA, S..lIIrn AQWPS 9.48
'011.11.$.27 GrtluOlnlo!l!'Cur'n GGN $0.31
'011.11.$.2-$ !'tel Line """ Line HLN HLA :l;1.0~

109.11,6.29 Hunlinn: IlAultioo.ition Hunt OUeuln" MH5 $29.2~

109.11.6.30 HI.Jn~~nn: Mu*tin.:'uli1:ior. wtlh MflOUI1CBmliJnt In DuQIJIQ flAHW :1;:31.72

109.11.8.31 Hun~n,,: IlAullWMilio:ln W1U1 Music In Qt.J~Ug MOHPS ~2S04

10;.11.6.32 ISDN Short Hunt NliGPl), $1.17
NHGPN

o~sp'" Ral" Sheel-V1.0 08.15.06
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109 I 1,8.33 LoudsD9aksr Paaina, DS' T",nl< Gmun PTOI'G $18360
109.11.8.34 Make Busy Arrangemems, pe' Groop Al/AEl', $0.53

P59
109.11.8.35 M3.k~ BuB,v Arrill,ul!:r'J'IMlfI.. ~t Lir'te MBI $0.53
1~.11.e.36 ~~a~ C~nW,JIQr ~il'l SL;'l~on lirl.. MFR $0.31
109.I I .5.37 _ ..... Waitina Visual MV~ $0.31
109.11.5.38 Music OIl Hold. Dar S'lStem MHf-jPS 52075
109.11.8.39 Priv":vRel"""" K7KPK $O.~2

l00.ll.6AO OJsrvTi_ aT1PK SO.31
109.11.Ml SMDA-P - Arl:mved Oata SR7CX $170.75
109.11.5.42 SMDA-P - service Establishment C~arve,lnltlal Inslalla~on SEPSP, $323.33

SEPSR
lG9.11.8.43 St~~"'" C_~-Or\ se""ic~-oe(MaIn Station CPI( SO.31
IO!iIII.$44 Tim~ of Oay_Conlrol for ARS. ~r S..lel'r\ ATBPS $9Ma
109.1 1.54~ Ti_ of O~V NCO$, UodatA AH $0,41
109. I I .5,46 11_ of bay Roulino. oor ~in~ ATB 50.46
109.11.5.47 Trun~ VMttcatlOlllfOOl OesJonateo Station BVS $0.35
109.11.5.46 UCD In Hunt GrouD. 00. line MHIIA $0.64

109.11.8.49 Premium Port Fealure.. AddlllfM'lal Cllaroe $2.01;1
I~.11.$.49.1 CIIAS • S,;>lem E.labli~llIer\l - Ini~allnalallalion MB5XX $962.10
109, ".6.49.~ CMS • $""l<iIm E~labli.hmnnt Subsoquenlln.llOliation CPVWO $451.05
109.11.6.49.3 GMS - Pac~et Control Canaoilil'l. D'" S....l<iIm PTGPS $481.05
109.11.8.49.4 Conference Galiino - Meet Me MJJPK S32.~4

109, t1.e.49.~ c"",r~ll!InCe Calling_- Preatll M09PK $32.2~

109.11.8A9.6 Confelllnce Callina • Station Dial $.Way\ GVT $4H8

101.11.1 ~r

109.11.91 Custom Number
109.11.9.1.1 Idaho Nof\t1 setl Applicable awesl Aetall 5

TolInll, call!llog Or Pr'i<:e I..iall~aa

Oiso;ounl (whM:h will ba pn)vidod
IJUl$u~nt ID term~ ~nd

condillons In C~EC's ICA),

109.11.9.1.2 Idaho Sou'" see AtlDlicabl<!t awesl Flelail 5
Tarill, Calalog Or Pt'ic~ Lial~
DisCounl (which ....11 be provid~d

P'rJr.';u;:IInt'lQ tllJrm,,; ;;1m;!

conoitlons In C~EC's ICA).

109."92 pax 010 ComplA. Tran.lation. Oicits OulDul~ ChaMa Sionallna S10.22
109.11.9.3 PBX DID Comolex Translations Sianalina Ch"nl'lr. S3~.52

109.11.9.4 PBX OlD Block Como.omlse $2~.5

10g.1UI.S PBX 010 Grouo 0120 Numbers $31.3

109."96 pax 010 A~~~rvA s.x,ur.ntialll BIDok $25.36
109.11.9.7 PBX DID Aeserve NOIlseousnli~1Tel~ohon~ Numbr.r.< S23.67

109.11.9,8 PBX DID NonMouonlial T~phOl1eNumbers $33.1~

1(1i1.11.1Q Subolmauenl~ Ch.r"" NHCUU $12.17 4

109,11.11 aw.al Cor_ellon OC IntreLATA.TQll lPIC SlU
109.11.11.1 Illaho Nor1h See ADplk:_ awest Flelall 6

Tarill, Catalog Or PfIc<!t Us!_
Oioo;<)unl (whith ....11 be provided

pu~u~nt tQ t~111l$ and
cOnditions in CLEC's ICA••

109.11.11.2 letaho Soulh See ADplk:_ awesl Fletall 6
Tariff, Catalog or Price Uat leila
Oi~O\Int (whi<;h ....11 bi1' plQVilJlId

pursuanl to IIIrrns and
condltlona In ClEC'a ICAI.

109.20 Mlecellantloue Chllra.. 5
108.211.1 De.,.... -Norlh

109.20.1.1 M&irlla~anC9 01 Servlc~

109.20.1.1.1 Ba&ic
109.20.1.1.1.1 F,rsllncrement MVWXX 135.00
109.20.1.1.1.2 Each Addillonallncr9ment MVW1X $35.00

109.20.1.1.2 Over1im~

10920.11.~.1 Flr!lil jnO:::rer1ien~ MVWOX $43.00
10920.11.2.2 Erich AdditioniilllnCirement MVW2X U3.oo

109.20.1.1.3 Premium
109.20.1.1.3.1 Fll"3t Incll2lmt:an' MVWPX :&50.00
109.20.1.1.3.2 Eac~ A<I<I~iQn~1 Inc",mAnl MVW3l' :&M.oo

109.20.12 ~tional TAslin~ Addilionall.&OOr
109.20.1.2. I e..sio Fi"'1 and Each Addi\lo~allnc(ement OTNBX $4~.OO

109.20.1,22 Overtim~ Fi",1 ,rid Each Addillonallnclllment OTNOX S4MO
109.20.1.2.3 PllImium F'~l ~nd Each Addillonallncremenl OTNPX $50.00

109.20.1.3 O""",t<>h Additional D"oat<>~ - NO trouole found vT$OC ~loo.oo

I~.20.1.4 OisOll~h r~r iIII&i~le~anceot Service - NO rmuol~ Fnund vt60M 1100.00

1011.2G.2 De.,an eml Non-De.I"n • N<Jfth
I l)!l.2D.2. I Trio Chll."'~ - P19m_ Visit C~amA sec $25.00

1~.202.2 P!'el'r\_ Won< Chafll~

109202.2.1 Ba~ic

13
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..... ~~~ ~1f~~j)ii*J!i!lj r~~ r.z::~
'0~.~0.2.2. 1.1 Fi",'ln~r=l~nt HRD11 S60.OO
109.20,2.2, 1.~ each Addition~llnemmnnt HFlDA1 S30.oo

109.20.2.2.2 Ova:rLirt'lc
100.20-<1.22.1 F'i~1 In(:rl;l:mnnl HRD12 S70.OO
109.20.2.2.2.2 Each A(l(litionallnC"lm~nl HFlDA2 S35.OO

109.20.2.2.3 Prert'ltul'r'l
109.20.2.2.3.1 Fite.t Incremenl l-IRC!13 $ao.oo
10g.20.2.23.2 "ar.h ArlditionallrlC"'merll HRDA3 $4000

109.20.3 Non-Do!I.I"" • SGUIII
109.20.3.1 NelWOrl< Prerfliaefl Work Chame

1~.20.3.1.1 All Hour'S let 15 min~tes l-IAl-ill 538.00
lw.20.3.l.2 All Hours next Ulree 15 rt'Iir'l'ULeB HRHAl $10.00
10920,3,l.3 All H[)1,I1"$ I:tiil iilddt~1 1~ minu~ HRDAl $1.~O

.o.uo.• o.KI..n • l:..uth
109.20.4.1 Maintenance or Service

109.20.4.1.1 Basic
109.20.4.1.1.1 first Incfement illlVWXX $27.00
109.20.4.1.1.2 Each Addlllonelincremeni II.lVW1X S27.oo

109.20.4.1.2 OIIertlme
109.20.4.1.2.1 First Incfement MVWOX $36.00
109204.1.2.2 "~h Aooitionellncremenl ,,",VW2X $3$.00

109.20.4.1.3.1 Fremlum
109.20.4.1.3.1 F1rsllncrement MWlPX U5.oo
109.20.4.1.32 Each Additionellncfement ,,",VW3X $4~.OO

109.20.4.2 lIonai Testln" Mal'ional Laoor
109.20.4.2.1 Basic flflll ano ~ach A(l(lition~llnr.mmnnt OTNBX 52B.oo
109.20.4.2.2 OIIertlme FlflIl and Each AOoidon~llnCl'\lmAnt OTNOX $36.00
109.20.4.2.3 P..-iurfl First and Each Addlllonallncfemen' OTNPX S45.oo

1092043 OislI<\1<;h Adrlition~1 Di.pa~h • No (rouble round v'T6OC $100.00
109.20A.4 Dlsoa1ch for Malnten~nc", 01 Service. No Trouble Found VT60,,", $100.00

109.20.4.5 Network Premi&ea WolII Chame
109.20.4.5.1 Blleic

109.20.2.5.1.1 FlflItlncrernenl HRI"l11 :1>36.00
109.20.2.5.1.2 Each Addltlonallncremant HAHAI 510.00

109.20.452 Ov",rllm",
109.20.2.5.2.' ~i~t ~ncl"'2lmt:lnt HFlH12 $5400
109.20.2.5.2.2 Each Addnlonallncremenl HAHA2 $1500

1Og.20.4.~3 Prcrt'l~utn

109.20.2.5.3.1 Fite.llncfement HI'lH13 55900
109,20.2.~3.2 E~th Allllilionallncrerflenl HRHAS $20.00

'0\1.20.5 DIIKI"n .nd N"".Do!I.I"" • SGUlh
lOO.2M.1 Trin Ch~me. Pren\ieee Vieil Chame NATey $2500
109.20.5.2 Premises Wor!< Cha'lle

109.20.5.2.1 Basic
109.20.5.2.1.1 First Increment HFlDll 56000
109.20.5.2.1.2 Each Additlonallncfemllnt HRO"'-l $30.00

109.20.5.2.2 Oiertlme
109.20.5.2.2.1 Firat Increment l-IAOl2 $70.00
1I)!,1.~0.~.~.2.2 ".oh Additionallrlc.-enl HRDA2 $3500

109.20.5.2.3 Pr_ilJffi
109.20.5.2,3.1 First Incn:tmij:nl HRD13 $60.00
109.20.5.2.3.2 Each Additional Increment HADA3 :1>40.00

l00.20M O~t",Ch~n~ VT6DC 5100.00
109 205.4 O"'si!ln Ch~nQD H28 S5O.OO
109.20.5.5 e~D9t1it<l ChamA PDr da. advanced EODDB 5200.00
109.20.5.6 Cancellation ChSI'llA NaUSOC ICB

1119.23 QLSP~ In.14I1.lIon .nd ConVI••lon Non'lcurrln.. Ch.r....K NRC.

1(1$.23.1 C""ve",IOr'I NOr'IteCurrlnll CII.fal
I09~31.1 QL.SP'" lIu,lline.. CenlfeK PAL Ind PIlX _I.... m;m.D1D TrunkK R~lI;ldenll.1

100.23.11.1 Fi~l liM Mechanized URCCU $1.~

10923.11.2 E~h Addi.ional line Mechanized) UFiCCY SO.50
109.23,11 3 Fil"j.t linG ManuiIIl UFlCCV $1500

109.23.'. I.~ each Additional Line Manusl UFlCCZ $300

109.23.1.2 aLSP~ PBX DID Tfynll.
109.23.1.2.1 FlfStTrunk UACeD 52854
109.23.1.2.2 Each Addilional S2.73

109.23 I 3 QL.$P'''Il:DN 11111
1(lll.23.1A1 First URCCU :1>30.66

109.23 , .3.2 E;or.h Additional $2.73

111!1.23.lP. .n.liIUllltlon NO""'C'-Irrlna Char••

109.23.2.1 aLSP~ Bu.IM.I Cent.... PAL .nd PBX An.1o!I non·DID T",nh Rultlfln1I.'
109.23.2.1.1 Fi~1 Li~e (Mo&chanl'eo1 NHCAA 550.00
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109.23.2.1.2 Each Ad<llllooal Line Mecl1QnlZMI NHCRC 518.00
109.2~.2.U Fi",t Line MMual NHCRB $75.00
, 09.~3.;/. 1.4 E~~h Ad<jiliQnal Lin. Milnu~1 NHGAD 1>20.00

109.23.2.2 QLSP- Anailla DID PIlX Trun~. $15.21

109.23.2.3 QLSP-ISDN.BAI $272.96

101.23.3 Ow••l jl,IN Futll....
109.23.3.1 Idaho North See Appli<:~t>IEt ~$I I'l~"'il $

Tart". Catalog 0' price List I<w;
Discoont (""'leh will be proy!deO

pursuant to terms and
condilio~a In GLEG's IGA).

109.23.3.2 Idaho South S&e Applicable awesl Aelall 6
Tari!l. Catalog Of Plice Llsll988
Oi$~ount (which will be pruvided

pursuant to t~nru; and
conditions In CLEC's ICA),

10!1.23.4 Owetlll V_ M,uufOlna service.
109.23.4.1 Idaho No~h See Applicable awest Aelall 6

Tatif!. Catalog Of Prlce lIsl_
Di""""nt (whjdj will be prOv~

pl,ln;l).;Jinl to Iqnnl. ~nd

conditions in CLEC's ICA),

109.23,4,2 Idaho South See Applicable owes! Aelall 6
nrill, CaLlllug Ot Ptie~ List leaa
Ol$l;nunt (which win b<I prOviill!(j

pulllllantio term$ anrt
rondlllons In CLEC's ICA),

lU OIMl,.tlQll_1 $unnnrt Sv_mtll
112.1 Oeyelomenll; and Enhanocm"nlll. iJet Lueal SeNiee AMueat All cl'1a~ s~d incrementa -112.2 Of1oolno :loeratlons, D'" Local S~rvil;A RIKlUO.1 ~qllallhD ~<)mp.llrable oharg~~ -112,3 DSily Usage Recorda File, per Record and incremenll; pf<)llid<3<J in Ih~

awesl Who!eaale PeAT.

U",y~n;al S~rvil;o Ortlcr Code~ (USOCs) have been provided In an ~Hort I<:>~= ilcm "'""ripliun ~II~ USOC _ueiatio~ with char!IE'B. In Ihe evenl uSOC$ are ina~~uraID

or ara revised, Qv.ol-$l "J~rve~ Ihe righllo correcl the Aale 5heet In the ~vent of any $ignifil;ant changejs), notilleation IIlIl be provided yla the ataMan:r notifitalian

QLSP- Business 8.n~ RQl;i~~nlial 'Arvioc. utili." the sarlle Claas 01 service and line Unlv~n;~1 S<ilrvil;A Ot"dAr codc. (USOC.f. QLSP- Residenlial aervloea Will be billed
al Ih~ Analog Port rale and only mo;e lin~$IhAt .pocifil:ally qualify lot a~d sre ldentltled as ael'llng a reo;i~enlial ~nd·u.~r ¢u.tom"r by lI'1e presel'lC~ 01 the LAWUA Usee
will ~eive lhe Flealden~alend user credit

QLSF"" seNlce Includes nDn~lscriminalory aco.... 10 all vertK:aJ switch teatures that are Ioalled In QwQJ;t'; end Offic;o Swill:h. S"" lI'1e PCAT lor all cOOIllStlble and
available verlk:al allltch teatures, Only vertical $wil<:h Id!ureg willl No~-Recut~ng, Aecur~ng, or Per Occurrence ~hara~$ are Ii.led. N~.R~urnngcharges afe applicable
Whenev~' a f~~lurtl ;~ added - ""'ether on new Installation, conven;ion, or ¢h~ng¢ ~rder aclivity. Those vertical sWItch teatures nDt listed have a rale 01 SO for Mc)nlhly
RecumnlJ, NQn-AeclJrrinD~ Qr P'lIJr O«Ltrren(;e I::harg~eo.

3 R"''IlJrvcd lor lu!ute use.

4 The SubseQuent Order Charae ia awlitabl~ on A Per order ba~is \otIen changes ara reQueated to eJ<il;ting servite. in~llIdina ~hSrtilirtg a lelephone number. Initialing or
"3f1lOVing Su.pen~iort or SeNiee, denYing or restonng servic~, adding. rom<lYirtg, or chatlgi~g lealurea, and olher almllar rBQuests,

OLSP- ISDN BRt and pax are 'Oasilln', R~m~irtingQLSF"" B4!tNiees are "Non-Daalgn". All ChargBl; and incr~""""l>; .MII be Ihe same aa the COmpafaDle chargee and
inCl"Qm"rt~ pruvided in oweat Retail Tartr1a, Catalogs, 0' P~o Li.t.s and ate subject to change baaed on changes In thos~ unrt~rtying 0-.1 Rctail Tsrills, Calalogs, or
P~e List,. In Ihe "v"nl a tale cha~ges. notilication IIlII be PfOvided via Iho ''''''dard rtolilicalio~proc988.

6 Whete Ihe sel'llee has been ~~eme<:l to bA a Tol""cmmurticaliorts SeNiee, Ihe Discount "'II be provlrtM plIn;uAnllo CLEC'. ICA. Where Ih~ aeNiee Is not a
Telecomfflunieatlons Sal'lles, tile <:liS<:OIJnt will \"l18%.

QLSP'" Rale Sheet-V' .0 oa 1~.(l$
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'1l;;"O~R.J!IiI·~i::"i'1;· 1: i.~~",J.''':'
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108•• SheJH TreneDiirtPurch...d ~ P.rt IJ<f Ql.$pTM
109.1.1 QLSP~ Aesldentlal and Buslnass Par MOlJ $0.0006513
109.8.2 DlSp~ Centle. ISDN BAI PAL and PBII: Analo<1 Tl\lnka Perlinl;lltrunk UGUST $0.21

108,11 L_I 5101_lng f'~'ch•••d A.o P.rt 01 QLSpTM
108.11.1 Pori. Bule PI.n

109.11.1.1 Analoo Pon $10.00
109.11.1.2 Residential end user cfedlt LAWUA $3.36 I

109.11.1.3 r;:ff~live OLSp~ ResldenUal Analoo Pon 6.72 l
109 11.14 Oioit.al P1>rt Suooor'tino BRIISDN 16.32
109.11 1,5 PEll(OIDPnrt 9.91

109.11.2 PorItI n 110% YOY VoIu_ FI.,.n1ton f''''n A.qul..m._ An. Mel
109.11.2.1 Analoo Pon $9.~

109.11.2.2 ""'aloo PM ResidenUSI end ulI8r Cfedlt LAWUA $2.92 1
1091l,~.3 "~tjys QlSpTM R••ldenlial Analon Pon S6.65 I

109.11.2.4 01 Ital Pon SUDDortina BAIISDN SI6.32
109.11.2.5 PBX DID Pon t9.91

108,11.3 Pon. n\IO"'Ia YOY Volum. Relenllon Plan Reoulre_nl. Are M.,
109.11.3.1 ",naloo Port $9.07
109.11.3.2 "'nalOl] PM Rssi(lanlialsnd u.gr oredil LAWUR IS: .49 1
109.11.3.3 E"ecU~e QLSP~ Realdan~&1 Analon Port $M9 1
109.11.3,4 Di itol Port I!':uaoor'tina BAIISDN $1632
109.113.5 PBl( 010 Port 5:9.91

10ll.1U Port. n 1111% YOY VoIu_ Qrow1~ i>'.n R.Qul.._nt~ A", M~I
10!l-.11.4.1 Analoo Pon 5a.0$
10\1.11.4.2 AnalDc POrt ResidentIal end ulI8rcfedlt LAWUR $1,61 1
109.11.4.3 1;~ljy~ QlSpTM Residenlial Analon PM 6.45 1
109.11.~.4 DI Ital Port 6UDDorting BRIISDN 16.32
109.114.5 PBX DID PM 9.91

108.11,5 Port~ n 12(1% YOY Volumlll Qr'tIwlh Plan R...ulremen1e _Iot.t
109.1l.5.1 Analoo Port S7.06
109.11.5.2 AnalOl] Pon Rasi(l~ntial Rnd user orodil LAWUA (S(J.74 1
109.11.5.3 Ellectl~e OLSP~ RBBldanlial An~lon Port $8.32 1
109.11.5.4 Di ;Ial p,,~ SucoonlM BRI15Df'l $1$.32
10911.~5 PBX DID Port 59.91

108.11.~ P<>rtII If 13~% YOY V(>Iu_ Qr'OWlh Plen R.ii~'''1....nt. Ar. Milt
lQ9.11.~.' An~1on POrt 5655
109.11.6.2

Analoo Po~~~;~:~~re(Cfedlt
LAWUR (50.37 1

109.11.6.3 Effact1vS 0 AnalOl] Pon $6.18 1
109.11.6.4 01 ltal Port rtina BRIISDN $16.32
109.11.8.5 pBXDIDPon $9.91

1ot1.11.1 LoceISwncIlU.....
109.11.7.1 QPP~ Aesldantial and B~~in~.s Pcr MOU SO.OO
109.11.7.2 OppTM Centl". ISDN BAI PAL aM pBX ,!,naloa Tn.Jnk~ Pqr linolfTtunk UClUFM tOm

1".11.• Swllell Featuree SO.OO SO.OO 2

109.11,11 Oth.r
109.11.9.1 Custom Number s~s Appli<:~bllll~~lR"lail Tanll, 6

CIlIaIog Df Price tlst le98 Discount
(...tIil:h wiN btl provided pUfBuant to

kmn. and ~Dndition8 i~ CLEC's
ICA).

109.11.9.2 PBII: CliO Com IR' Translation DiMs OutlllJlsed 51144
109.11.9.3 PBX DID Com IS> T...n~I~liDn~ Si"nslino ChanOA $2669
109.11.9.4 PBX DID Block Comoromisa $4.94
109.11.95 P5X 010 Or.null 01 20 Numool"5 51.50
109.11.11.6 PBX DID Reaarve 6snuanti.1 • B1<'1tk $4.90
109.11.9.7 PBX DID Reservs Non~SD~cnli.1T.lcohone Number $3.53
109.11.9.8 PBX DID Non"""uanll~1 fglgnhnnc Numb.r 53.53

108,11.tO $u.....qu.nt Ordollr Char\IBIF.eIUN Chen~ (:l\IIfll" NHCUU,
$O.4~

4
NHCVQ

lot.ll.ll OW••1Corpor4l11on (Q(:) Intr.LATA T(JjI.lPIC 51:l3 sse Appllcabla 0wa~1 Rcl.oil Tanll, 6
CatalOl] orp~ LI~, 1'Wi Oi$l;QUnt
(...nich 110111 be pl'O'Ilded DU'llUent 1(1

lent\& and conditions In ClEC's
IGA).

109,2Q MI.callllnaO\l. Ch.rll"" 5

10ll,20.1 Non·tl..lan
100.201.1 Trouble I.ollliian Cha.,e Ie LTr;:Sl( 530.00

108.20,2 DoI.11II'
109.20,~ 1 ~intIiilIlOilrx::Q Clf Servtcl!t

109.0t0.~.l.1 e..sio
109.20.2.1.1.1 FlfBllncfemenl MVW)(l( $5384
109.20.2.1.1.2 Each Addltlonallncfemsnl I\olVWll( $5384

109.~Q.2.1 .2 o.,.ortime
109.20.2.1.2. I FII1;I In~mmenl MVWOJ<. ~~8.~~

, 09,20.2.1.2.2 Each Mditionellnt"lrnent MYW2X 558.32

OLSP'" Rale Sheel-VI.O 00.15.06 16
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109.20.2.1.3 Pn!om,um
109.20.2.1.3.1 Fitst Increment MVWPX $8.2.81
1Og.20.2.1.3.2 E~ch Additional Increment MVW3X -$8.2.81

109.20.2.2 nntlOllal Tes11no A<:l(lition~1 L~hor

109.20.2.2.1 Basic Flrs1 aM Each Mdition~llntmmenl OTNBX $6MO
109.20.2.2.2 OVertime Firs! and Each M(lition~Il>lC"lm""t OTNOX $71.~0

100..20.2.2.3 Pll!mium Flr'81 and Each Additional Increment OTNPX $7797

109.20.2.3 DlsDatch Mditional O~""tch • No troubl" (()und VTGDC $100.00
109.20.2.4 Dlonatch tor Maintenance 01 Service. Na Trouble Found VTliDM $100.00

lot,20.3 o..lan ~nd Nan.DesI,,",
100.203,1 Trin Ch~me • Premi_ Vtiil Chame N()USOC $~5.00

109.20.3.2 Premises Work Ch~mA
, 09.20.3 2.1 BQ$1c

, 09203.2.1 ., ~in;t locrRmenl HFlOl1 $60.00
109.20.3.2.' .2 each AI::Idition~llm:rlJ'menl HADA.l -$25.00

tO~20.3.2.2 OYl!trlime
IOUO.3.2.21 Finll h'lCfemenl I-lRD12 $63.00
I09.~o.3.2.2.2 E""h Adili~(Jf'I~llncr8menl HRDA2 $25.00

109.20.3.2.3 Premium
109.20.3.2.3.1 First Increment HAD,3 $14.00
109.20.3.2.3.2 Each Additional Increment I-lRDA3 $3000

109.20.3.3 Dale Chanoe VTGDC $100.00
109.20.3.4 Dl!tainn Chanoe H26 $60.00
lO9~0.3.tI E.nedite Cha'''1!t Per dav adllanced EOODB $200.00
109.20.3.6 Cancellatil)l1 Ch~r"" N()USOC tCB

101,23 QL£jP'M In.....llatlan .nd C,,",vl!lralDl'l NI)ftI'Kurrlnll eM..... NRC:.

109.23.1 Con".r.lon Non....~urrinn Cha-a
109.23.1.1 QLSP- lI~.I",.a c:.nl..~ PAL l!If1d PBX Ma- .._DID Trunk. R••I~nll.1

109.23.1.11 FI",' ~in~ Me<:h~nizadl UFICCU $1.50
109.23.1.1.2 Each Add"lonar Lln~ Me<:h~nizcd URCCV $(.50

109.23.1.1.3 Fil'St Line Manual URCCV $1 ~.tXI

109.23.1.14 Each AddlllOllal Line Manual URCCZ $3.00

109.23.1.2 QLSP- PBX DID Trun~a ~1.07

109.~J, 1.3 Ql...$p.... ISDN 8RI URCCU $1.13

109.2!.~ Ina..IIaUI)ft Non,.cufflna C:h~r"'a

109.232.1 QLSp.... 8uAln~u centrex PAL and PBX Analoa non-OiO T'~f1h RUi~nllai

109.23.2.1.1 FI",I ~,n~ Mech~ni.ed NHCAA $50.00
109.23.2.1.2 Each Additional ~In", M"",h~ni.ed NHCFlC $18.00
109.232.1.3 Fitsl Line Manual NHCRB $7MO
'09.23.214 EQ(lh Addition...1Line Manual NI-lCRO ~20.00

109.232.2 QLSp~Mal_ DID PBX Trun~. S181.92

109.23.2.3 QL~P~ ISON.aRI $24892

101.23.3 aw••t AIN ....t..,•• See Applicable Owes! I'lelail Taritt, 6,
Catalog Or Pr109 L1s1less DIscoon1
(wIIicl'1 will bI!t provided pursuant to

tij:nm. iilnd ecnditiolilti in CLE:C'B
ICA).

101l.~U QWl!lat Vole. Ma_lng Sf,rvlt;Ol. See Appllcabl~ Qwe!;t F1etaH TariK, 6
CAtA.10Q Qf P~1iII t..k.t IQSl5I Oi~ount

("oM1lch ..II b'iI p~ided p\",;~~nl t~

tenne and contli~on~ in CLI;C"
ICA.).

112 O~,~.I S.........I'\ Svalttma
112,1 Ouv"lomenl. and Enha~cemenl8 "'r Local serviCe Renuest Atll;hOillI"{)~ iilnd intirelrrB'ltlS equal

I--
112.2 Onooinn Oac,~tian. '-r L<Jcal &lNice Aeoueel "'e oomp~,~t)le~h~r9"" ~d I--
lIZ.! Dally USROS I'l"",,,,rrl. FilA. pcr R~ord Increments provided in the o-t

Wholesale PC",T,

Universal Serv",e Ord", Cooes (USOGSf have be'iIfl pl"(lVkiA<l in an effart l<i "lOIll!t ill!tm description anlj uSOC """Ol;1.tlan "lh oh~'9a•. In (h" evl!tnl USOGa are IMccurale
0' a"l 'evl!>elj, Qwgst reserve. the ri~hllO COfrsct 11le Rat~ Sheet. In the AlIenI 01 ;lily ~i~nifica~tchanDe(s), notltlcatll)l1 ..II be prnvidod via (he ;,tandard noUlicalion PrOG9S8.

QLSP- Business and Ra>;iden~~I."r'vic". utilize the same Class 01 Solrvice ~nd lin" Univ;,ffiaJ service Ordar Cod~8 (U6OC~) QLlW'M Rl!IIlid;,n~aI .8Nlces 10111 be billed al
lhl!! AIlalog Port rat~ and only Ihoo;~ linn. thaI apllClrically qualifY fo' and are i(lentified ~s ""rving a residential end-us~' CU8t(>m~, by the pre""nCl!t ()[ lhl!! LAWUA USOG IMII

_"ivl!t lhe Residential end user ~"l(l~.

QLSP'M .ervicl!t includes nondlac~mlnatory ac~= I() ;]11 vl!trticalslO1lch 111Qtures1hat ~Il/ lQ~ad in a..o.el's End Ollice SlMtch, 5<le the PCAT lor ~II ~()mpalibll!tand available
verlical ~wi~h I"~lurl!ta. only vertical slO1tCh leat~"l~ "th NM-Rl!tCur~ng,AecurnnD. or P<lr O<;currnnoc oharg;,a ale Iialed. NOll-Recurring ~h~'lJDS ~re applicable Iotlene'ler
a lealure is ~<:!d1Jd • ""'''lh"r 00'1 new InstallatiOn, conve»;ion, a, <hang" order aclllillY. T110se vertlc~1 '''tch lealur•• n()llialed have a rale of $0 fo' ~nthlyRecurring, Non
Recurring, 0' P~,O;o;:urrono" ohal'gl!te.

;) R4!lser'ol191j tor I1,JtUrtili U5IJ.

4 Th;, Subaequent Order Ch~'D~ jj; applicable on a par orde' ba~iS Iotl/lll changea are requ~I~(1 to eXI~Ung service, iflCluding cllanglng a ~Iephona number, initiating or
I'I!II't'I{lY!"Q 61,J~~nSl.IQn or ac-rvioD. denying or rM~orir'l1J e.e1'V~, Q(t~lng, rAmovtng, or chiiill1gilig teatu!'t'I!I, and other sl"...Uar rl3'QlIEt9tJ3,

o-.t Lac~1 Servi<::'" Platform'" Agreement 17



5 QLSP'M ISON eAI ~nd PBl( ~'" 'D".ign". RerilaininG QLSP'" se"'ie~8 ale "Non-Dealgn". All chargee and Incremenls shall be lhe same 88 Ihe comparable charD% and
Incr&menls PfOI/ided In Owes' Flelail Taritl$, CataIQD" or Pril:a Li.", ~nd ~'" .ubi~t to chanGe ~ed on changee;n lhose underlying 0\I0Ie61 Aelall Tarl"B. Calalogs, 0' FOnee
Lists. In the event a rate changes, not'llcation will be provioM via the .t~nd.rd nolific~~on pl"Ql;"".

Whe~ the seNiee has been de/lfflell 10 be a Telecommunications Service, the O~unl will be provioeo pu~u~nt to CLEC'. ICA. Wh"", tho .crvio" i. nalo
Tlllo<;ommun.,oli<)n' Serville, !he diacounl will be 18%.

l6
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1011.8 Shllr.d n.n-.,;;;t Pure""Md .. P.rt 01 QI..SP'"
109.8.1 OlSP'" Resldenllal and El\J~in"",~ Per MOU $000' I 100
109.8.2 QlSP- Dentrex ISDN BRI PAL and F>eX Anal"" rn.Jn~ PAr lino/lrunk UGUST ~0.35

1W." ~I "wlt~hlnn Pu~hII*'lIdAa Pal'l 01 OLSP-
'".11.1 PQrt_ lIa,lie Pia"

I~.I1.U "'n~lo" PUrl ~6.45

'09.1'.1.:1- :FIAl.id[l:nliill end u~r t:iredil LAWUR 1~3.07 1
109.11.' 3 Eltective Ol-$P'" Residenlial Anal"" Port ~3.3B 1
109.11.1.4 Dlcltal I'M SUDoortinc BRIISDN $22.14
109.11.1.5 PBX DID Port $g.4ij

1119.11 .2 PCfI. It _ 'rOy Yoluma R••nll"" Pia" A.......iremen~ A,. M.t
109.11.2.1 AnalntlPM ~6.13

109.11.2.2 Arlal"" Port ReBklefltlaJ end user creo:lit LAWUR $2.78- 1
109,'1.2.3 ~fflilCliv~QlSP'" RMiaen~aIAnaloo Port $3.35 1
109.11.2.4 Dlallal F>ort SU[l(l<Jrting BRIISDN "22.14
109.11.2.5 PBX DID Port ·-~9.46

1W.".~ P""" If 90% YOY Vo)Iume Re-tentlon Plan Ra"ul,.noanta A.. M..
,og.'1.3.1 An~1oaPort $5.61
'09.11.3.2 AnAIOa Port Re.iden~aI end user credit LAWUR 52.49 I
109' 13.3 !;ffe(:IivA QlSP'" Residential Analon Port '"-".31 I
109.11.3.4 Dlalta! Port $~o""r1i~ BRIISDN 2.14
109.11.3.5 PBX DID Port 9.46

101.11.4 Port, If 110% YOY Volume Growth Plan R.culramanla A,.. Mat
109.11.4 I Analoo Port 't5.16
109.11.4.2 Analoo Port AI;I$ir1t:1nti~1 c-nd us~r (:j11~(:1"It LAWUR -i'!l:l.92 1
109.11.4.3 Effective Ot.SP" I'lesi(ll;tntial Analnn POrt "'3.24 1
109.11.4.4 Di~ilal Port Sun""rtln" BRI ISDN $2:1-.14
tOg.ll.4.~ PBX DID PM $946

1119.11.5 Pona 11120% YOY Voluma GI"QWth PI.n R~D\JI"'_"t*A~Me-t
109.11.5.1 Analoo Port $4~

109.I1.~.2 Aniliin"Porl F1~ldenllalend user credit LAWUR $1,94 1
109.11.5.3 effeo;liv~ OlSP'" Re~idl!onllalAnalnn Port $3.16 1
109.11.5.~ Olollal Port $~o""r1inn BRIISON ~22.14

109.11.6.5 PBX DID Port "'9.46

1(19.1U Port. 11135% YOY Vol~noa 13,_th Pl.on Reoul",mllnt. AnI Mel
109.11.6.1 Analoo Port U.19
109.11.6.2 Analoo Poll Residential end user ~re<Jit ~AWUR ''''1.06 1
l09.11.$.a ~Ir""'i"eOLSP"" Resl<lentlal Ana"'" Port $3.11 1
109.11,6.4 tlioitAI Port Suooortirlo BRIISDN $2Z,'4
109.11.6.5 PBX DIDf'ort tg.48

t09.11.7 l0(;81 S..llch U.....
109.11.7.1 QlSP"" Reside",i,,-I and Bu$ine.s Pet MOU ~0.OO1574

100.111.2 Ql$P'" Cl!onlrex ISDN BRI PAL and pllx Analoo Trunk. Pl!or lineITrunk UGUFM $1320

IOt.1U Swlteh FutYru 2
1I)$'.I1.a.l At:~ounl COdea - Der svstem AlapS 561.45
'09.Il.a.2 AllAndant Acce~~ line - nAf stallon line OZR ~1.16

109.118.3 A~dibl~ Mli=00" W~illrtg MON. $1.03
MWW

109.11.6.4 Aulhonzallon Dedes - Der ~~tAm AFYPS 5243.60
109.1IB.5 Aulomatic Une f;:TVPB 50.35
109,lla.$ AulcmalKl Roule Selection - Dommon EoulD, ""r ~""t~m FsGPG 52137.36
109.11.5.7 CallOrop FIDONlV $M~

10911.8.6 Call ~.clusion - Automatic NXIl $1.03
ISDN'

10~,11.8.9 C_II ~xclusioo - Manual NA.FIO $0.66
IDSN'

109.11.6.10 Call Fo""tlr(ling Don' An.""r I Dall FOrw&tlllng Busy, Cuslo,ner Prog'ammobiA, pcr linl!o FSW $1.03

109.11.6.11 Call Forwardlno: Busv ~'"QIOon'l An."",t pronrarl1mable Svc. EslablisM'ent SEPFA $'~$'4

10$'.11.8.12 Call WaiMo Indication - oer t,m'n" ~lall2 WUT "03
109,",1;1.13 Cenl"'. Dornrnorl EQuipment HV~. i'lYS 51,227.95

109.11.614 CLASS • C~II T,~~e Pet OCCurrence NOL)$OC 1.55
109.11.B.15 C~ASS - Conlinu"". Redial NSS 1.26
109.11.B.16 CLASS - ~ast Call Retum NSa 1.29
109.11.8.17 CLASS - PfIorttv Callinn NSK 1.23
109.11.8.16 DLASS - 5elQcttv~ CAli Fcrw,,,,JiM NDE 1.2B
109.11.8.19 CLASS - selectIVe Call Fla'""ticn NSY 1.23
109.11.8.20 CMS - Pack Con'rol Caoaoilitv PlOpS 9~.55

109.1111.21 DMS - SYStem Establishment • Iniliolln.L>II~liun MB5XX 969.10
109 11.8.22 CMS • Sv<lI!lm Establishment - SUl)I>eou~nl In.tallalion DPVWO 94.55

109" 6~3 Con"-rence Dallina - Meet Me MJJPK S43.24

109.11.6.24 Donle""ncA Col~nn • Pre~l M09PK "3.24
109.11.6.25 Direct Station ~lion I Busv lame Field Mr "'lTann~mnnl BUD $036

109.11.8.26 Directed Dall PIc~UD will1 e...-i" tMO $20!'>.~

10$'.11.8.:1-7 Oire.:IM Dall PlcKuo w111100t eome.in 690 520.:;3
, 09. 11.$.2$ Dislinelive Riiii>II: IstlncllYe Call WAilinn RNN $4'04

109.1' B29 ~.nAn.iveReule Wamlno TOf'e- ""r ~V5lnm AQWpS $73.21

109.'1.1;1.:,0 Fa~ililv Reelricllon Level - DAr .""tem FRKPB «45.04

'09 ".8.(11 GItJu"lnlereom GDN $0.411

109.11.8.32 Hot ~in~ • pat line 1-l~.HlN $1.03

Qwc.t Ln<;al s"rvK::es PlsUorm'" p.gr~em~nl CM.Sp'U 1'l01<l Sheel·Y1.0 06.15.06 19
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_"W<i~"" 5{gffi;gf~ ~ '¥ (. ·""J1~lf_l\t~Uf~'l!!I!i/A':
109.11.6.33 Huntlna: f>IU"IOCdlllII)ll H~nt O-J~uina MH5 $39 ~6

109.11.6.3~ Hunllno: MuIlID09llIon wi", ",,"nQuncemenl in O-JAun MHW 539.28
109.11.8.35 Hunli~Q: Mul~lI<l!lltion WIth Music In Queus MOHPS $41.48
,a9.11.8.38 ISDN SnOrt Hunt NHGPG $1.73
10911.8m L(I~<floPA~lmrP~()inQ • 0811hJnk a'OLla PTQPG $179.71
109.11.6.38 Make av~y ArrilngemQnl> • p.:.' group ...9...10.)(, $Ma

P69
109.11.6.39 Maka Busv Arranaemen13 - O<Ir line MBI $058
109.11.8.40 MesssQe Can leI - eer main slatlon Iina MFR $0.35
'09,1.841 ~a""WailinQ Visual MVB $0.35
109.11.6.42 Music On HQI~ -.pAr $""l<Im MHHPS ~3.5S

109.11.6.43 prtvacv Ralaasa I<.7KPK $0.48
109.11.8.44 Qu~NTime DT1Pt<. $0.3~

'09.11.84~ $MDR.P • s"tvM:S Establishment Charae. InltlallnstaliatiQn SEPSP, 5160.49
$EPSR

109.11.6.46 Slation Came-On Servica • D<lr main ~t"lion CPt'; $0.35
'09.11.8.47 Time of Os. Conllol lor AAS - O<Ir sllOtam ATBPS S,~e.o9

109,\1.64& Time l)f Oil. NCDS Uoosle A4T 50.55
109.11.8.49 Time of Oav F'I~tina • pnr linn ATB SO.S2
109.11.8.50 Trunk VMllcat!Qn fl"(lm Oe~ion"l<Id Stotion I;lVS $0.40
109.11.8.51 UCD In hunt oroup - per Iina MHM, $0.68

H6U NIT

108.11,t OIh., Ot"'r
109.11.9.1 Custom Numbe' S'1'iI Applil;able Q-M,sl Relail 6

iartff, Calatog or Price Lil;t len
DlscaunllWhlch \\III be provldell
pUrSuant la Isr'1'I'ls and candlllan8

in CLEC's ICA).

109 I 1.9.~ pel( DID Camolex TraMlalion Diaila OulQulsed Chanoell Slanallno $14.62
109.11.9.3 PBX DID Com[llex T",n~I"lions S1analin" ChSMS $.14.12
109.11.9.4 PBX DID Block CQmal"(lmlse ~~.t

109.11.9.5 PBX DID R8/letve Seouenllal Number BlOCk S2S5
10911~.$ pel( DID Trunk T~lTl\ins~()(Is 524.0
109.11.97 pel( 010 Reo;ervn NonseoueMal Tel"""one Number $23.8
109.11.9.8 PBX DID NQn5<lfl~"",ti,,1 Tnloghone Nurilberll S3S.94

11M1.11.10 Sub*",,,u~llt Order C!IfI_ NHCUU $' 3.4(1 4

108.11.11 aw~.1 COI'por1I11on (IJC) 'n1r.UlfA Toll, I.PIC 8123 See ARJIil;~blq QM,ot A.,wl 6
TanH, Calalao Qr Pric~ I"i$t lAS.
DlscaunllWhlch \\III be proviOed
pLlrsuanlla lerms and rondhlons

in CLEC'sICA).

108,20 MI~II....QU. Ch.l"DIIs ~

108,20,1 NI;m.D.slgn
109.20.1.1 Trouble Isal~lion Ch~'ll'" IC LTE$l( $95.00

11)UQ.2 Dt!I1iI....
'OUO.2.1 Milint~nanC~01 St:!lr\'ice

109.20.2.1.1 BElSil;
109.20.2.1.1.1 F'111l1lncrement MVWlO< 527.00
109.20.2.1.1.2 Each ...dditlonallncrement MVW1X $27.00

109.202.12 Overtime
109.20.2. I .2, , Fil"j.f IncrEtml;l:nt MVWOX $3$.00
109.20.2.1.2.2 Each Additional Increment MVW2X $36.00

109.202, '3 P~mll,.lm

109.202.13. I fil>;' Incremenl MVWPX S4MO
1W.2il.2. 1.3.2 Eac::;h A.dditlonil!l Inc.;r~menl MVW3X t4~.OO

109-.20.2.2 OUtiQnsl Tesllno Additional Labor
109.20.2.2.1 Basic FIrst and Each Addilionalincrement DTNBX to:a.QQ
109202.2.2 o.Drlime FirSl snd Each Addhlooal Incremen' DTNDJ( 536.00
109.20.22,3 Premium Fi"'l and Each Addi~anallncremenl DTNPJ( $45.00

109.20.2.3 Disoslch Additional Dlsr>ateh • NO tmubln found vT$DC $100.00
IO~.20.2.4 Dis<Jatoh 10, Maintenance or SefVlce - NO "tIl)LlhIR Found vn;DM $100.00

1011,20,3 ~.Ign lInd Non-D..loll
10920.31 Trio Chame • Premi~ VISit Charna NATCY $2~.00

109.20.32 Prli1ml';'1iiI5 Work Chil!lme

109 20.3.2.' Basio
1{)g.20.H.l.1 Fif9.llncrement HADll $60.00
, 09.20.:).2.1.2 Each Alldltlooallncreman' HRDAI $30.00

109.20.3.22 Overtime
109.203.22. , Fin;,f Inc:rlJ'nlonl I-IRD12 $7000
109.20 3.~.2.2 Eoth Additionsllncrement HRDA2 $.~500

109.203.2.3 Pramlum
109.203.2.3 1 Fll'tltlllCrt;lmAnt HRD13 sao 00
109.20.3.2.3.2 Each AdlIilianallnCrerilenl HRDA3 $4(1.00

109 203.3 NAlworl< Prert1i.es Wor1< Charc e
109.2C .3. BRAIR

H~20. 1.3.1.1 ~l",llnc",ment HRH' Ul.oo

1092033.12 Each Addilionallncremelll HRHAI $9,00

DwoSI Local Servicea Plattofm"" Aoreement DLSPI'M Aale Sheet-v, ,0 Oa.l ~.c)I$
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109.20.3.32 Overtirt'le
10UO.3.3~.1 First Incr-ement I-tRH12 $41.00
'09,~O.3 3,~.2 Each Additlonal InClllm~nl I-tRI-tA2 $17.00

109.20.3.3.3 PllImlum
109.20.3.3.3.1 Fililllnc_nl I-IRI-I13 541.00
1O~.20.:).3.3.2 I;~ch A~dilif:>n~lln<'''lm~n' HAHM $17(10

109.20.3.4 OaleChanne VT6DC $100.00
1(l9.20.3.~ o...i~n Gham,a H26 $50.00
'09.~0.3.t E'.D<ldile Cha"'~ Per ~~v ~~~nr.n~ I;OOOB $200.00
109.20.3.7 Canc~llallon Challle NoUSOC ICB

10!1.23 aLSP-ln~l.IIllalion ~nd ConvenlfJn NfJnMCUrrlnQ Chara. NFIC.

li1!1.23.1 CDn~r ..ion NDflrB,currino CMnm.
109.23.11 QL$PTOlllu~I...~~ CoIn1... PA ~nd PBX ......aIMnfJ....DID Ttunki FlI!t.I*nllal

, 09.~3. 1.11 ~ll'tot Lin,,=, ~hi:llnizRd URGCU $1.50
109,23. 1.I.~ Each A1j<j/tional ~ine II.le<;hani.~~ URGC.,. S<:.50
109.23.1.1.3 First Line (Manual UI'lCCI,I $'~'OO
109.23.1.1.4 Each Addllional Line Manual URCCZ $3.00

109 23.l,2 QLSP'" pax OlD Tn,mk~

109.23.1.2.1 Flrsl Tnmk URGCD $30.16
109.23.1.2.2 Each Mdlllonal $,2.132

109.23.l.3 QL$P'" I$DN Ill'll
109.23.1.3.1 ~Irsl URGCU $32.04
109.23.1.3.2 Each Mdilional $~.ln

101.23.2 I".\I1III,,'lon NonraC\lrTlna Ch......
109.23.2.1 QLilp'M BuellMee Camra. PAl.. "nd Pill' _1011 non.DID Trunk. 1I".lden,I.1

109.23.2.1.1 First Line MecMnlzed NHCI'lA $~.OCI

109.23.2.1.2 EacEe Mechanized NHCI'lC $16.(10
109.23.2.1.3 Filill NHCRB 575.00
109.23.2.1.4 I;""h e Ma~ual NHCRD $20.00

109.23.22 QL$P'M An.lao DID PIlX Trunks $165.61

109.n~3 QLI;;P- II;;DN.BRI $31B.00

10!1.2303 OWe.' AIN Fulure. So. Applit;lIbl~QwI:I~' ReLaIl 6
T~riff, Ca,..log Of PriI;. Li., I...
Dl8coont ('M1lch Will be provlOed
purauant to lenns QIId conditions

in CLE"C'~ ICA),

1i1!1.2~A Ow••, VokJe MI!t....g1ng Sl!tr'vlctle
S"" AppIit;sbll!t a""., Rel8il 6

Tariff, Cato.IIlQ Dr PriI;. List I•••
Discount (v.1lich wi. be~
pursusnt to kllms and conditions

in CLEC'& IGA).

112 ODanllon.1 SUDDOft eve,.m"
112.1 Oevelo~nts QIId Enhance~nls. [)'lr Local $<lNiee l'leollEl';t All "h~rIJ"s and in""""",,1lo ""'U
112,2 oiI';oi~" o.o.o.rsli""'s ""'r Local Service R""ueat 1M cornparable chal1J~ and -
"U Daily U'~9n R""ard. Fila, p..r R~ord Incrernents provided In the

Owest Wholesale pCAT

liQIII. Universal Sef'llce Order Co<lesiUSOCs) have bll~n provide<J in an ~ffort 10 ~~.~ ilom dnoeriplion .nd USOC s900ciatioflloilh charges. In lhe evenl USOCs sre Inaccurate
Uf are revised, OY¥eSl (,fIseN-ee thf3- nar.~ to corr~t the R~t~ $hol;lAt. In thA RV~:mt -of any silJnifK::,oant chiillngQ(s" nobficOlbon 'Nill be PnJ'vtded V~ZI !.he standard nOtifj,caliul'l

ou;p,w Busi~eas and ResldenllalseNlces utilize tM 8Q~Clas.s or SeNiI;e ~n~ line Univ~~~1 S<JNil:Q Order oQdc. (USOC.). OLSP'" Re9idential servicllS will be billed
OiIII Ih'Q An,alcg Part rii!te i!f1d only Uunse lin~8 Ih:Sl e.~ilically Qllal~ry for 81'd Qre loentlll-EIo 093- :i;.eNjng .;il ~l;iIQoI;IntIPlI ",nc::l,u~oAr r.US'k1mRf by the presence al the lJl.WUA USOC

IAI1I1 receive the AI;I$ir;lt:lnti~1 ij:nd user cro:dit.

2 OLSP'" Service Includea nondl8c~mlnalory accllSl; 1<J all vertil;~1 ~wit<;h fc~Iurc. thaI arl!t losded in a""sl's End OIIice Switch. See the peAT lor all compa~b1e and
av.ilsble ve~ic81 awitch featullls. OnIV vertlcals'Mtch leatullI8loilh Non·Ro;ICurring. R<)(:uning, or Per OCCur_ce chargee are lIated. Non-Recurrlng chal1Jes are applicable
....oncvQr a fcSlu~ i~ added - Whelher on new Installation, conversion, or change omnr ;u:tivily. Thl).sc vertitlal.wilCh feslures nol 118led have a rate 01 $0 lor Monthly
I'le<;urring, Non.R""urrinij, or Per OCcurrer"tCe charD9Q.

T11e SubseQuent ()nj~r Ch~l1Je" applic~ble on a pl!tf OrdE!f baals lOtlen changes are IlIQuested 10 e.is~ng seNiee, inclu~ing oh~n9ing ~ telephone nurt1b1!tr, i~itisti~g Of
ffimQ\liog SuspenslQ41 Of S"2INK;.fI, .:;IRnytn(J ar rcslCring 5ervM:;e. ilddil'lg. (,el'l"'tOVina, or chanDlna teatlJre&, QnI:;I othl:tf similar "UlUA~bi.

5 OLSP'" ISDN BRI and PBX ar~ ·Oesign' A~m~ininQ QLSP'" seNices art!l ·No~-Dealgn·. All charges and Inclllrnen~ shall bIJ 'he 5~m~ ;v; 111. O(lmplIr.oblQ cl'1sr{jl!tll aM
incrllmenl8 provided In Owesl Retail Ta~, Catalog~, or Pril;l;' Li... and arl!t subject 10 change based on chQIIgesln lhose undMying~I Ae",il T~riff•• Cal:Ol(>g., Dr
Price Lisle. In the event a rate changes, nOll1ieation "'" \I<l provided via the .tIInda,d nolilicalio~ process.

WMre 1M 84!trvice haa been deemed to be a Telecommunil;ation5 SeNK;c, lI1e Oi~<iunlloill be provided pUr8lJ8Il1 to CLEC's ICA. Wh~re lh~ 5eNiI;~ i.$ nlll a
T~Ifll:Ort1r1\unil;a~ans service, the dlacount W1~ be 16%.

awest Local SeNlces F'lanormY~ Agre~menl QLSP"" Rale Sheet-V1.0 08.15.06 21
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r=;···~~"'!;ll(lil_·~Jf!~[r....'<··'· '~m'''-n~'~!lf''m'.~11r.W~~~1~11WWljl~~W w~m~"w. '~,\"m~+t~·~:~i~," ~' . ·~i¥.f.i~~~}~;", ,~. Ii . V#p:.r,~~·i.,'f),:~~:,~·r.\·, Y!J!ii, " '. \~ .'. . " . N~I\~ I ~\Iot
, I \ ~ "I" ''tJ I ,r'lr·Ii,-\'· ! , ~'I \'~ .~ ~.\ ~~'~\"'" i~.. :II \ I Now

1011.1 SIla~c1 Tran.1IOft PllfCM._ ,.. p.rt Qf QL.t;pY1O
1011.1.1 QLSP- ReslOentlal and Business Pe'MOU SO.001\1oo
lOi1.1.2 LSP'" Cenl'''. ISDN BRI PAL anD PBX AnelM TnJn~s Pe'lin~/1.lnk UGUST $0.35

1011,11 Local Swllchlna PllfCM...c1 Aa p.rt Qf QL.t;P'M
1011.11.1 POfla aa.lcPtan

109.11.1.1 AnaJoo Part 7.23
109.11.1.2 R~en~al enD uaercreD,1 LAWUR S<I.96 I
1I)~.11.1.3 Effetliv" QLSP- RealDentlal Anal"" PM 2.27 1
109.1 1.l.4 O",i\<ll Part SUDoortinll BRIISDN 24.30
109.1".5 PB~ DID Port $~.&g.

1(19.11.2 Polti 1110% YOY VGlUIM ReI.ntlon PlIln A.aul...m.nt~ An. Mmt
109.11.2.1 Anal"" Part $6.67
109.11.2.2 Analoa Port ResiDential eM uaercreD~ LAWUR $4.62 1
1I)$'.11.2.~ EfIeotiv.. QlSP- ResiMntlal AnalM PM $2.25 1
109. lI.~.4 Oi it~1 Port Su[)oortiM BRIISDN $24.30
109.11.2.5 PB~OIO Port $5.69

1011,1\.3 Porta 1190% YOY Volult'le Re1flnllon ptan R.wlralMnll P.re Mat
109.113' Analoo Port $6.51
109.11.3.2 Analoo Part R8'>idential end u~er t,..<:tit ~"WUA $4.28 1
109.11.3.3 E:"ec~ve QLSP- AesIDen~a1Analnn Port t;1.22 1
109,11.3.4 Oi ilal Port SuDOOrtina BRIISDN $24.30
109.11.3.5 PB~ CIICJ Port $5.69

'1Jj, n.4 PortII 111 I 0% YOY VDlu_ QrflWlh ptan R.aulramln" p... Mat
1l)$.11.4.1 Anak>ilPOrt $5.78
10911 ,4,2 AnaJoa Port Rosidenlil:ll end 1Jat!!I~ cFedit LAWUR 11>3.60 1
109.11.4.3 Et1eclive Q~SP'" A~~idAntial Analoo Port :5<.18 1
109.11.4.4 01 Ilel Port SuoDortina eAI IlODN $2430
109.11.4.5 PBX OLD Part $569

'OII,tl.~ Porta 11120% YOY Volult'l8 Gfowlh Plan R.aulf.m.rd. Are M.t
'Og.I1.~.1 Analoo PM $5.06
109,11.52 Analoo Port Ae.idenlial end usel credll LAWUA ($2.93 I
109.11.5.3 Enecllve QLSP'" A~enli31An~loo Purl $2.13 1
109.11.5.4 Dlollal Part SUDoortlna ElI'II ISON $~4.3Q

109.11.5.5 PBX DID Part $5.69

'M.'1.11 Port. If 1311% YOY VDlulM GroWl" plen Rnul......nbl Auo Met
109.11.$.1 An~loo POrl $4.70
109.11 6.~ An~loo PM R",id"ntial enll usef credit LAWUFI ($2.61 ,
109.11.6.3 Eftec1ive QLSI"M Ro~idr.n~..I"'"alou PM ~.D9 ,
109.11.6.4 Dlallal Part SUDoortlna eRt I$ON $24.30
109.11.6.5 PBX DID PM $5.69

11Jj.l1,7 LocIII Swltoh Ua......

109.'17.' OLlOPTM Ae.id"n~al anD Business Per MOO SC.ooU75
109.11.7.2 OLSP" Cenl'e' ISDN BRI PAL anD PBX Analoo Trunks Per L1nelTrunK UGUFM $1.24

tOW.ll.$ Swl1ch l'eatul'fl' 2
10011a.l Ar~aunlCod"•• ",,~ svalem AZ8PS 561.45
109.11.82 /l,1;1-en(l.tilnt ~I:t,.," line r iH::!!r I:I.tiiliton lir'le DZR 101.16
109.1U.3 AUDible Me83aae W~itina P.4GN, MWW $1.03

109,11.6.4 AUlh<'lrizaliDn Cod~ -- MI suotem AFYPS $24360
109.11.B.5 Automatic Line ETVPB SO.35
109.11.8.6 Automalic Roote selection - Common Eauio. oer .""Iam F5CF'G $2 137.36
I09.n.B.7 C311 Dra" NA-FID $0.35
109.11.B.8 Call I;lO;lu$ioo • AulDltlalic NXB ISDN $1.03
'09.11.8.9 Gall Exclusion - Manual NA.FIO $0.B8

IDSNl
'09.11.8.10 Gall FOfwaroina Don't Answer I C~II FUIWilIN:ling Busy. Guslamer Programmable, per Line FlOW '1.03

1~.II.B.11 C;oll FD....'din6, Bus" L1nelOan't Answer Prooramm~hln Svt. E.lauli.htnenl SEPFA $15.94
10911.$12 C~II Wailin[) InDication - oar tlmlna slale WUT $1.03
109.11.6.13 Cenlre' C<)mtnOn Ei'iU,~ment HYE HYS $1 227.95
109.11.6.14 C~ASS • Call Tr<I~~ Po, ~urr"nce NOUSOC $I.~~

109.11.6.15 GLASS - C(>I1tinuou' Andi~t NSS $1.26
109.11.8.16 GLASS - ~a51 Can F'lelum NSQ $1.2~

109.11.8.17 CLASS - Prtartlv Cailina NSK SI.23
109.11.8.18 ClJISS - Selecllve Gall ForwarDing NCE S128
10$'.11.8.19 CLASS - Selective Gall Re ecllan NlOY 5123
109. 11 .8.20 eMS· P;u':k ContrOl Caoallllltv PrOF'S 94.55
109.11.8,21 eMS· lOl'$lem E.tabliehmenl- Inltlallnslallatlon M65XX 989.10
109.11.6.22 CMS - S...tem E.to.b1i.hm.....1 - Sub8&Quent In81allall(>l1 CPVWO 94.55
109. I 1.8.23 Canlerence C~lIino • t.IetII M!o MJJPK 3.24
109. I 1.11.24 Conlerence Callino • P",.nt M09PK 3.24
109.11.8.25 Direct Slalion Selection! Bu$V Lam" Foeld~""rArranoement BUD 0.35
109.11.8.26 Ditecled Gall PIcKuo IMth earoR.in 6MD 20.~

109 11.8.27 Di'~I"d Call PicKuo oMthoul aaroe-in 690 $~M3

10$'.11.8.28 Di.linclive RinG/l]I81lncll'le Call Waitina RNN $41.04
109 11 82$' E.........iv.. Roule Wamlno Tan&- Def S""t.lm "QWPS $73.21
109 1I .830 ~acili'" Re.trictiOn Level- oar s""lem FAKPS $4~.I)4

109.11.83' GoroUD In!enl"r'1'I GCN $0.4&

109.11.6.32 Hal~ine& H~A HlN $1.03
109.11.6.33 Hunllno:!Au n HunlOU8ulno MH5 $~9~~

109.11.8.34 HUr\Iin~:!Au wi'" AnnDuneer'1'lenlln OUeue MHW $3926

109.11.8.35 Hunl]no: "-,Iii ilion with Muaoc In Oueue MOHPS $041,48

awest Local $eIVIc'll; Pl~tl<:>rmlU Ag,....ment QLlOPlU Rale Sh""I-Vl.D 06.15.06 22
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.~@w~~i~J;& r:1m
100.11.6.36 ISDN eMrt Hunt NHGPG :&1.73
109.11.8.37 LouoaDeaker Paolno - Der lrunk OroUD PTQPG $179.71
'0$.'1.8.3$ M~k~ Busy A,r~n9~men~ - pe, group A9AEX, P69 SO.56

100.11.6.39 Make Buav AlTanoemenl3 - De' line MBl 0.68
109.11.8.40 Meaaaoe Cenlef - Der main alation lIne MFR .35
109.11.8.41 Maaaaoe Waltloo VlllUai MV~ .35
109.11.8.42 Music on Hold - Def sYlltem MHHPS 3.55
10$.11.8.43 Privaov ReIe..- K7KPK .48
'09.II.e44 ~erv'Ti_ ar'PK $OM
109.11.6A5 5MOA.P • S<ilrvi<;<;II;.t~bli."m<lf1t Cho,ge, lnitialln'lalla~o~ 5EPSP, $100,4\1

5EP5R
109.11.6.46 5tallon CamD-On S<lrviee • De' m.in ~t~linn CPK $0.35
109.11.8.47 TIme of Dav Control tor AR5 - De' 8\!5tem ATIlPS $128.09
109.11.8.48 'Time of Dav NCOS Unaate A4T SO.55
109.11.8.49 'Tima o{ D~v ROuli~" - Mr li~e ATB SO. 52
109.11,850 Tn,ml< Veritie.li"" I""" O.sinnaled Sl;i\ion eVs SO.4{)

109.11.6.51 UCD In hUn! group' perline MHM,H5U, $(1.68
NZT

1119.11.11 Clth.'
109.11.9.1 Cuslom Number 5ee Applicable Owe~t Ael.11 .6

Ta~", Catalog Of Prlce L1at les.a
Diac<lu~l (wI'1ich willtle provlOed
pUl"$l,Jiitnl tl) ~rm5 ,lind ~Orldibotlil

in c~ec'a ICA).

109.11.9.2 PBX DID Comolsx Translatlona Dlolla Ouloolseo C"~no<;l Si n~lino 14.96
'Og.'1.9.3 PBX DID Comol~xTranslations SIOnallno Chanoe 34.90
10\l.Il.g.4 PBX DID Blotk C"m ,omiae 28.34
11)9.'1.\1.5 PBX DID GrouD o( 20 Numbers 35.04
109.'1.96 pell ~I~ AA'Arve Seauenti~11/BIotk 26.18
109.11.9.7 PBX DID Reserve N(IIl Saouan~.1TN 24,44
109.11.9.8 PBX DID Non59<Juentlal TN 3$.77

1119.11.10 Gubt.a~nt O,do, Ch.,..., NHCUU 14.13 4

1119.11.11 Qwul COI'por_llon (OCllnl,_LAtA Toll, ~PIC 5123 S&9 ApplICable Qwellt Retail ~

Ta~". Catalog or Prlcs WIlt less
OiotOunl (which will bo!l provided
pUr.luanll<ll~r'It'I. alld oondlUona

In ClEC'a ICA).

10$.2(1 MI"""II........u. Ch_... 5
11l!1.2G.1 N.....De.I..~

109.20.1.1 T,oubl~ 180laUOn Chama, TIC LTESX $9~.OO

10$.2(1.2 DR.lnn
109.20.2.1 Mll.i~tenance of service

109.20.2.1.1 BaBic
lOO~O.~1.1.1 Fi"'llnc,eme~l MVWXX $24.fiO
'00.:W.~.1.1.~ E~c" Additi"n81InCrl!om~1 MVW1X $24,W

10$.~0.2.1.2 Overtime
lOll.~0.~.1.2.1 Fi"'llnc,~me~l MVWOX $30.fiO
109.20.2.1.2.2 Each Mdition.llnc"J_~t MVW2X $3050

'0\1.20,213 Prij:mium

109.20.2.1 3.1 ~iflit tm::.~mt:m~ MVWPX $3MO
109.20.2.1.3.2 Each Addltlonallncremant MVW3X $36.50

109.20.2.2 Ootlonal Testlno AddiliQn.1 L.ho,
109.20.2.2.1 BaaIc FIr3t and Each A(loition~llnc,~mnnl OTNBX $64.78
10\1.20.2.22 Overtll11R First ond Each Addilionsllncremenl OTNOlC ~TO.96

10920223 P~mjum Fir.r.t OilInd EiiiI,C;h Addilionallnt,;reliler'lI QTNPlC ETT.1~

109.20.2.3 OlaDalch A<j(jillonal Pi~Dah;h • Nn l",uhle 'ound VT6DC Eloo.oo
109.20.2.4 Dlaoalch lor Malnlenance of S~rvic~ • No T,ouble FOund VT60M Eloo.oo

11l9.20.~ De.i"l1 _~d NOIl-DoII.t""
109.~O.3.1 Trio Cha,,,e - Premissa VlaI1 ChQl"ll~ NoUSOC &2~.OO

'Og.2(1.3.2 P'Dr'ni'a' Work Charae
10\'1.203.2.1 BoI.ic

11)$'.20.3.2.1.1 Fi...1I~c,~m~nl HRDll $50.00
109.20,3,2 1.2 E;u:h Addili<lnallnc,~m~nl HAOA1 $30.00

109.20.3.2.2 OIIertime
109.20.3.2.2.1 FIr3t locfament HR012 S70.00
109.20.3.2.2.2 Each Addilionalincremeni HROA2 $35.00

'09.20.32.3 Premium
'0$.20.32.3.1 Fir'!!Ollncreme~t HFlD13 $aOOO
IO\I.~.9.2.3.2 Each Addilionallncfement HRDA3 $4Doo

109.20.3.2.4 1'1 h~"'"

109.20.3.2.4 1 Fi 11011'11'111 nDAr I1A'\1Qlo[]m~n~

1na~n~~4~ ~"'h Add'liOn~llncrem~"1 HRAAl n

109.203.3 D~lIlCh""ae VT6DC $100.00

109.20.3.4 De~ion Chan~e H26 $W.OO

109.20.3.5 Exoedlle Chama Pe' ¢Iv ~dvo.n,~ed EOODB $200.00
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i' ·":·:"{",,,,.;:;s.,ren:'ll:i<'.' \, .. ,~ ~~

-~JB ~~~i,@ ·&Z~Wrlf~~~If[_fM'If·~W~·~·T;~~~~~:;;A ,~ ~ "
.~,~ .;, ",'I... il ~.Ji,~.Ii, .bo., ,'" ¥ •

.~~• • ,~.V ,Y., ",v.. ,.

109.20.3.6 Canc~lIalion Charoe fIIoiJGOC ICll

109.23 QLSP- In_gil_lion _nil Conv_,.IOII Nonr.c~.rlngCh••~~ NRC,

1l1l1.23.1 CGIl~r_lon NonNctlrI'l"" CIMI.-_
109.23.1.1 QLSP~ BII_lne.. Cenltell PI. _nil PBX AnIoloa non-DID Trunk_ R__I~nIl8t

109.23.1.1.1 FiralliM ~hanized URCCU 5'.50
10923.1.1.2 Eaoh Addi~on~llin~ Me<:h&'liled URCGY $0.50
IO~.23.1.1.3 F'i~t lima Miilnuiill URCCV $15.00

'0923' 1,4 Each Moitional ~ine M<ln~al URCCZ :1>3.00

109.23.1.2 QLSP~ PBX DID Trunk_
109.23.1.2.1 Fiflll TrunK UROCD $25.119
10923.1.2.2 Eaoh Addilion~1 53.26

109.23.1.3 QLSP~ ISDN BRI
109.23.1.3.1 Firat URCCU $27a~

109~313.~ I;a~h Addili",,~l 53.26

109.23.2 In.lalllliion NonNCllrI'Ina ClMlrs_
109.23.2.1 QLSP'" lIu.lniI•• Cer'llN-ll PAL. _nil PBX Analoa non·DID Trunk_ R._I~nllll'

lM.2~.2.1.1 Firslline ~har'liLed NHORA MoOO
109.23l '.~ S~h Adr.IitionOilillinr. Mr.chanr.z~ NHGRC 518.00
109.23.2.1.3 Fl!1It LI~e p,,4Qnual NHGRB $75.00

109.23.2.U Each Alldltlo/181lloe p,,4Qnual fIIHCRD $2000

log,.232.2 OL..$P'" An.l"" DID PIIX Ttur'lk. 5186.57

109.23.2.3 QUIp'· IGDN·al'll $325.30

log.2:l.3 Ow..'AIN"-tu..... See Awlicable Owes, Retail 6
Ta~". Catalo(l or PI1ce LIa,1e88
Diacounl (Which willllo!l provided
pUl"5uiOInt lQ t~rm5 iilnt;l (;Qf1dltions

In CLeC's ICI\.),

109.23,4 aw.., v_ MII..ql~gs.~, Si;t~ Appli<;~l)Ie~~t R~ail 6

ra~". Call1IolI or Pnee LIBI _
Discount (1Itl1ch YIlIl be provided
pUl'8u&'lllo lemle anI! condltloos

ir'l CLEe's IC....).

112 0.....,1011_1&~_ &v_m~

"2.' Liqvll:llomRnt" oand Enh;:lIn(:jr.lm"nts, uer lCX::i&1 S~ ..... j(;e F1~ueB[ All charges aM I~crementsequal f---
11202 Onoolno OD<l",tiQn$. OAr L",,~I Sarvic. Roou",t 'he comparable chal'lleB and "---
112.3 Dally UsaDe Records ~ile, per R~ord ioclemenlB providellin lIIe OIIoesl

Whole.~le PCAT.

tlfIIM. Univm"..1Service Or'llet Codes (USOCs) have been provided In an et10rt to ease Item descriptioo and uGOC associalio~ with cha'lles, In the event UGOCs are in=~",te

or are revised, Owest reserves the righl to eorr~1 the A.. ,it SI'1.,.,1. Ir'l 11'1~ ""er'll 01 ar'ly significanl change(s), noUlicalion WIll be provided via lIIe s'andarll nolllication

QLSP'" Bu.ir'less &'Id R~OHtnlial seNices utilIZe lIIe aame 01888 01 Sel'llce and Iina Unlllersal Sel'llce Order colles {USOCs), aL5p" Residential services will be billell at
tile Af>aloD PM rale and onlyth~ Iin~ ll1~t .plJ':ifi(:..lIy qU:Olily [<)r and Sre idenlified as seNing a residenllal .,nll-uset customer by the preaencl!l ol'he LAWUR uSOC WIll
l'eCeive the Residential end user crellil.

2 aLGp·" ~ervi<;e incl~d~. n<)ndis<:rimin~l<)ryiIl;c.,... 1<) all • .,r'tK;al switch le~lutes Il'1al ate loaded in Dwe61's Ena O!llce SWltcl1. see Ille PeAT for all compatible and
available vertlcalsWllch fealures. OnIV verllc81 sWItch lealUres wi'" Non-RacurrinD, RacurrinD, or Per OcCUITQ~~ cha'lles are 1i$led. Non.Rec~rrinD ¢ha'lle$ ~I'Q ~ppli(:.b1~

whcn~cr~ reSlute is ~dded - whelh~t 00 new lnelallallon. conversion. or chanDe order ac'Mty. 1110se verllc81 sYlllch tsalules no1l1s'e11 have a rate 01 So tor Mon",lV
R~I,lrring. Non~A~urrino, E:Jr PQr OtturrDnC::" c.h3rijes.

3 Reeetved lor lUture use

4 1he S~~~eQuentOrQer Ch~'lle i. ~pplil;~bl~on a pal erdar ba.si. wh"n ch~ngea~re requeSted 10 exisling seN ice, i~cluding changing a lelephone number, InlUallng or
f€lf1ll')Vlng $I,J:l:'wpenl;lk)n Of $AN'~g, dAnYlnlJ or IliiIstoring sorvicc, iildding, rDmoving, or Citaanging feillture!:!., iIlnd oOler l:Sirliilar reque5I~.

5 OLSP- ISDN Ell'll and peX are ·OeslDn·, RemaininD Q\.SP'" $ervi(:e$ ar~ 'NQn.D~,iOn·. All charges and ir'lcrl!lfller'lls shall Ilo!l lhe same as 1M comparable chargee and
increments provIded In Owes' Retail ra~l13, Ca'aIO\lS, or price Li.ts ano are .ubject IQ Qh~nga ba.cd en Char'l~a. in ll10sa ur'lderlyir'lg OweSI R~l8il Tarifls. Catalogs, or
Price Lisls. lr'lthe event a rate changes, notilicallon WIll be provided via t~e stanllar{l no,ilication PrQ<;~'$·

Where Ihe service h~. bean daamad 10 b" ~ T~lecommunicationsSeNlce, the Dl8coont WIll be provided pursuanl to CLEC's ICA, Where the s~rvil;~ ~ nQI ~
Telecommunlcallons Service, the oi";O\lnt wiU be 1$%.
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,.,~iW~~
IOU loopoI Purd'llll_ lUi. Pal'lll1' QLSP-In 11M loll_Ing nlM 0_.... Nebrnh WI,. c._r.: Om.... llaug&.., Om.ha

lulll Street, Om....~h $tr.-t, OmlIIha 1'01'1 SI_I, omaha Fowler SlrMI, OIMha 0 51_I, Om8ha 7lIIh SoI...I, O",a""
lMlh SlrMI, and0_ 15Glh Sol_t,

'011.2.1 2,Wi,n VOice Grade l.<J<>I>s Pu":ha~~ Ai> Pa~ of QLSP'" $12.'4

101.2,2 Basic Aate ISDN ~ooo I'u..ha~edk, Part 01 OLSI'''' 112.14

109.2.3 4-Wi,~ Voice Grade LOOM Purchased As Pan of OLSp- $23.83

1011.1 SIlam TranaDart PurdltlMd Ati Part QI Ql..$P'"
109.1.1 OlSP- AealdenUal Bualness and I""'L Per MOU .'1:0.0011100
lM.1.2 OlSP'" C~nl~. ISDN BRI and PBX Maloo Trun~s Per Iineltrunk UGUST . .'1:0.35

109.11 L_' SWllchina Purch..ad Aa Part QI Ql,.$pTM
109.11.1 Petla Baale Plen

109.11.1.1 Mal"" PM $9.43
'09.'1.1.2 Re~idanti~1 lind u~er ~redil LAWUR ($5.16 1
109." , 3 EHactiva OLSI"~ Ansidnnliill An;\l"" Po~ $4.21 1
109.11.1.4 Dlo~al pon StJ[l[IQnino BRIISDN $15.54
109.11.1.5 PBX DID Port $9,~

ID!I.l1.2 PDrtll '180% YOY Vfllume R.lanllon Plan Reautr.mente Are ~1Jt

109.11.2.1 ArI;\IOIl 1'0,1 '$6.96
109. 11.2.2 Arlal"" PM Ae>iaer1lial eM user credil LAWUA f$4.73 1
109." 2.3 EHaclive OLSI"~ Ansidnntial Arlalou Port $4.23 1
109.11.2.4 DI Ital PM Suooonino BRIISDN $15.54
109.11.2.5 PBX DID Port .'1:9.96

1~,11.3 Port. 11 lIl)"I. YOY \/oIumn F1ntentlon I'l.an Renul~menla Ara Mal
109.11.3.1 Maloo Port $8.49
109.11.3.2 Analoo Pon R_nUa' end user creolt LAWUA ($4.30 1
109.'1.3.3 Effe<:livR OLSI'''' A~aidentialAnaloo Port $"1.18 1
109.11.3.4 DIoll8l1"0n Suoool\ino BRIISDN $15.54
100.11.3.5 PBX DID Port .'1:9.96

'~,1',4 PQrt>II 11110% YOV Volume Gr....lh Plen RenulMIMnle AN Mal
'09 11.4,1 An~IOlll'nrt $7.M
'09.11~.2 ~Rndu""'C"'dit LAWUA $3.44 ,
'09"43 . Rn'i~1 Arlaloo Port $4.10 1
, QII. 1I .4.4 01 rtiililBRllSDN $I~.~

'09"45 PFlX 010 Pon $9.96

109.11.5 Poria "120% YOY Volume Orowlh Plan Fie I,ItnJmllnts An M~"

109.11.5.1 "'naloo Pon .'1:6.60
log,.11!).2.."~-"--~,,

LAWUA ($2.59 1
109.11.5.3 QlSI"'" Resldllf1tial Analw PM $4.01 I
109.11.5.4 Pon Suooonina BAI ISON $15.501
109'.ILM IDPM S9.!x\'

10\1.1U Part. 11138% YOY Volume Growth Plen R."ulramanla AN Me'
109.11.6. I "'naloa Port $6.13
109.11.6.2 Arlaloo Pon Realdentlal end user cred~ LAWUR (.'1:2.20 1
109116.3 Elf<:,otive QLSP'" A_nlial Maloo Pon $~.9~ 1
109.11.6.4 01 ital PM SuooDr1ina BAIISDN $15.54
109.11.6.5 PBX DID Pon $9.96

'~.lt.7 ~1$whchU ••_

'09.' '.7.1 O~SP'M R""idAntial Businn•• and PAL Per MOU $o.oo'~e

1091'72 OLSp'M Centrex ISDN BRI and PBX Arlalou Trunk~ Per Li~elTiUnk UGUFM $1060

109.11.8 Swllch Futur.. 2
109.11.B.l AccQI.JnI C()(h~~ I pAr 8lf.=itAm Al8PS $75.~7

109.11.B.2 "'"lIndant Access ~ine, oer Station Lin~ DZR $1.09
109.11.B.3 Audible Message Waiting MGN.

SO.95
MWW

109.11.8.4 Aulho~lation C0de6. oer Svs'em AFYI'S $225.72
109,"B5 Automa~Line E'lVI'B $0.32
1091' 86 AUtom~ti<:Floute s"llll:lian • Common Euui~nl. De, Svalem ~5GF'G ~1980.44

109.11.B.7 Call Orao NA-FID SO.:l.2
109.11.B.6 NXB $0.95

Call Exclualon - AuIOlT1atlc ISDN)
'0-\1,11.89 NA-FID

$0.63
Call E~lu.ion - Manual IDSNI

109.11.8'0 C~II ~OrK.Irl!ino:Bu.v Line - In~on\inn Clnlv 69B1X $35.77
109.11.811 Call I'orwan:tino: Bu~y LinR I DM'l ArI.wer Pfoorammable Service Establishment SEPFA 514.77
109.11.8.12 Call Forwordinn: Don't An.we, -In~ominoOnIv 69.0. 535.77
109.11.6.13 Call Forwardlno: Con't An~wer I C.II Forw.ordino au"v. Customer Pfoorammable, De' ~Ine FSW $0.95
109.11.6.14 Call Weilino IMlcation, .,..r Timino Stat.. wVT .'1:0.95
109.11.8.15 Centre~ COIT1mon EQuljHllenj HvE,I-lYS

$1,137.79

log,'1.8.16 CLASS - Call Trace, Per OCCUlTencll NOIJ$OC
$1.42

109.'1.$.11 elIAS. Paokm Conlrol CaoalllllW. oer Svstem PropS :li458.24

10~1.11 8.'8 CIIAS • S"","'m Estllbli.hmenl- Inilialinatallation MB5XX $916.48

1011.11.6.19- CMS - S""tllm e~tabhhmenl-Subseauent Instaltatlon CPVWO $4~.24

109.11.6.20 C;ontllrence Canino • MRRI Mn MJJPK $40.(1$

109.11.6.21 O(lntR"",cn Cilliinu - I'....ael IMOllPK MODe

100. 11.11.22 Diract Slati(>n Sell!tCtion I Busv Lamo Field. Der Arr~n_nl BUD $0.32

10\1.1 1$.23 Directt!d Call PlckUD ~ltl aa"",·in 6MO $19.02
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"~ft,i'MMitlU.lII· "_~h~JIf$iJ.*'W':iW!~'=*iii1if.ili~~ml~·~)!ti.\lfR~lln~..,·"·"'··"':(j'i,I.i'll~l\l~ fijll~~rl?U,~......L
• " '., ,:"I,'I.Y•• , ,~•• , ••,,:,'. ,\',f.,"" ' •• "\~~i"J!'" !~\ ... ~'(';. ,,,,":', ,i~~·,\··~·,~~: ~ " ~! ~I't. ~,·"."·r'l,:r;...:,"", \'/I \\. , ~

. ........ ~.. ...~~f!! ......., .. 1;iiiii;i.)~.1!!1~.8&ififiii! ... ..................,. .. . <~., ,. N_~
109.11.6.2. DIf9Cle(l Call Plckuo without aarae·1n 690 S19.02
109.11.6.25 OI8"ncll¥e Rlna I 01s"nc1llle Oa" Waltlna ANN S3!l.03
109.11.8.26 EXDMelVe Route WamlM Tone. oar 51'111em AOWPS !iIl7.83
109.11.8.27 Facilil" AMlnclian L&i~1 " •., S""lel'l'l FRKPS $41.73
'09.11.8.28 Gr¢"plnlgfCom GCN 50.43
'00.11.8.29 Hoi line, J)9f ~ine HlA, H~N

$0.95

109.11.8.30 Huotlno: MUI~DOOllIon Hunt OUeulno MH5 S36.40
109.11.8.31 Hunlino: MulUooalllon WIth AIlnooncementln Queue MHW $36.40
\0~11.832 I-luntin~: MuItiPMilion will'1 Mu~ic ... Qu~u~ MOfoIPS S38.43

109.11 6.33 ISDN Sho~ H~nt NHGPG $1./lO
109.11.8.34 LoudsDeQ~erPeolna, oar tl\Jn~ Grouo ptQPi3 516652
109.11.8.35 A9AEX.

$0.63
Make Bu~... A••anaemenl8. aef Gmuo P69

10~ ".83$ ~iuI Bus¥ Arr~n~~ril~rl~, t>~f [jn~ MB1 SO.63
10911637 ~D':lCmltliil:r, pliil:r PtkIin Sliillbon Linliil: MFR $0.32
109.11.8.36 _oe Wailina Visual MV5 $032
109.11.8.39 Musle on Hold. oar Sl'IItem MHHPS $2162
109.11.8.40 Privacy R~leaae K7KPK SO.45
\0~,".841 Qu~rvTime QT1PK $O.~~

109.11 642 SMDFl.P • Ar<:hiv~~ D,,'" SFl7CX $1672~

109.11.8.•3 5MOR-P • SaNlea Ealllblishment, Inltlallns1e.llallon 5EP5P, $314.53
SEPSA

109.11.8.44 Slalion CamC;:on 5el'llee -.>Af Malo 5latlon CPK $0.32
109.' I.B.4! Tirile 01 Oav ConlNl r~. ARS. tie. Svslel'rl ATBPS 1118.69
10~ ".$.4$ Tim~ 01 O"v NCOS UPd"te MT $O.~I

109.11.H7 TimEi of O"y Flo~linc, DEI' Lin~ ATEl $0.9
109.11.8.46 Tf\Jn~ Verlilcation trom Oeslonatlld StaUoo BVS SC.37
109.11.6.49 UCO in I-lunl G""'p, pef Lirle MHM,

$O.6a
H&U I>IZT

109.11.9 oth~r

109.11.9.1 CU5'k)m Number s~e Appli<:- Qwo:Isl R~tlil /$
T"riff, C",..IOO O' PricE! ~i81 ~

Olacouol (v.t1lch will be pro¥ided
pursuant to lall1l8 and candi~oo~

in CLEC'~ ICA).

109.11.9.2 PBX 010 Comolex Tfaoala.tlooa 01011ll Olltl>Ulae<:f ChaDae 5ionallno $13.55
109.11.9.3 PBX 010 Comolex Tfaoala.tlooa 5100allno Ohaooe $31.61
109.11.1H PBX 010 Bloc~ Comofomlse -$23.66
1091195 Pill( 010 Grouo 01 20 Numtxlra 52446
109.11.9.6 PBX 010 Aeael'le 5eoueotlal *Bloc~ $23.71
109.11.11.7 PBX 010 Reael'le Nooaeouenllal Teleohone Numbers $2.2.14
109.11/1.8 PBX 010 Non"",,"ential Tel"""ooe Numbers $26.09

10$.11,10 6ubMgU~nt O~r CIqo_ NI-lCUU SIVlO 4

1OV,11,11 Qw~.t OQl"PQIlItlQll (QO) Intral.ATA fDII, Lf'I(: ~12~ S'iKl AppIIc"bla OwE!st Fls,..il ~ "
Tariff, Calalog or Price Lis11ess
Oiscount (Which will be pmllided
pursuiOInl IQ tl;UTn5 ~d I;QnditiQns

in CI.E"C's ICII).

109.20 MI.tell"nebull Ch"""". 5
109.211.1 N.....Dtt.I"n

100.20.1.1 TroUble Isolation Chrll9 TIC LTES)( $!I5.oo

109.20.2 oe.lan
109.20.2.1 MOilintnnilnce of Scrvi(:jc

109~0.2.1.t 8,,~il;

109,20,2 1.1 Fi..llncrement WWXX $3500
109.20.2.1.1.: Each Additlonallncremeot MVW1X S3500

109.20.2.1.2 Overtim~

109.20.2.1.2 Fi""t IMr~l'I'I~nl MVWOX $43.00
109.20.2.1.2.: E~ch Additiarlallrl~remenl MVW2X $43.00

109.20.2.1.3 Premium
109.20.2.1.3 Flrallncremenl MVWPX 55000
109.20.2.1.3;Each Addltlonsllocrement MVW3X 550.00

I 0!l.20~.2 Onti, TC5linti AdditiOnal LiI!bU~

'0 8ni" Fi"'l "rid Each Addilion81Inc_~l OTNBX 52600
10 ~.2 Ovnrtimc Fi"'l and Each Addilion81lrlCfem~t OTNOX $36.00
'0Il.2C.22.3 Pramium Fil"5( ilnd Each Additionil!llnCirert'M!lf'll OTNPX $4500

109.20.23 Diaos1ch Additional Dil;wto::h • No lrouble found VT60C 5100.00

109.20.2.• Olsllll1c~ lor Malolenance of 6ervil;~ • No Tmuhlg Fnund VT60M $100.00

109.211,3 DeAI~rl.rldNQ~DMlan

109.20.3.1 Trit> Cha.o~ • P.el'l'l~ VIall Charae NoUSOC $100.00

109.20.3.~ Premi~esWor1< Chame
IO$.~M.~.l B.o.ic

I(l$.~O.3~.I. Fi",llnC",merll HFlOII ~60.oo

'00.20.3.2.1.: E""h Addilionill InefCmerll HFlOA.' _$30.00

109.20.3.2.2 OVe~l_

109.20.3.2.2. Fit'8llnCfemenl HRD12 $;000

'09.20,3,2,2.:Each A/jt1ilionallncrement HFlDA2 $35.00
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·lIilil'W.~. jM<'i~:Ii\#l_i;ji~~~n:==I=·iw.f:.'I®I::'!!!f'J!B:tM. '~'!i/l'r ~.V:. I
j .. J!..../J,.... .. .\ ~ ~.~at: ~ ... n. \ W///'r:/!i/m,' i.: i.' ., ~ ~ ~ . ~~~~~:

10~.20.3.2.3 Prert'liu"""
109.20.3.2.3. Fi"'III'lCret'f\e~1 HR013 S!l( .00
109.20.3.2.3.: Eo'Ioh Addiliol'lalll'lc_nt HFlOA3 $40.00

109.20.3.2.~ Netwolll ",,-i~e~ Wofl< Cha'llc
109.20.3.2.~. Fiflltlncremenl HRRll 52150
109.20.3.2.•.:Each Additional Increment MRR.... , S9.oo

109.20.3.3 DaleChanoe vT6DC l:loo.00
109.20.3.4 D98lan Chenoe H26 l:~.OO

109.20.3.5 E:~oedite Cherne. Per day adVance(! EooDB $200.00
109.20.3.6 Ca~c~lIalionChaloe NoUSOC Ica

10&.23 OLSP- Inallll..tlon and (:on".r~lonNon",~ulTlnaChar.. NRC.

109.23.1 con....r'f;1co'l NIIC.
109.23.1.1 OLSP- Bu.lne•• Centrex PAL .M PBlil Analoa non-DID Trunks Ru."'ntll!ll

10<1.: 11.1 F' R SI50

'''''7~ , ~ ~ar:h Ael~itinnal n~ M~hani£~d IIR( y liO.5C

109.23.1.1.3 Fir'9ILine Matlual URCCV $1500
109.:23. 1. 1.4 ElICh AddilionalLine Manual URCCZ SJ.OO

109.23.1.2 QLSP- PBlil DID Trunk.
109.23.1.2.1 Fll1lt Trun~ UFlGGD $~345

109.23.1.2.2 Each Additional $2115

109.23' 3 Ql.GP'''I$DN 111'1.
109231.3.1 ~in;1 UACCU 525.20
10923.1.3~ ea~h Melilinn,,1 $29~

'QUU .n....II.IIM NRC&
109.23.2.1 QLSP"" llu&I~&& centrex PAL and PBlil Analoa nOn,OIO Tl\lnk~ R.~I"nIl.ol

109232.1.1 Fj"'l Line Me<:hani2ed NjiCRA 1150.00
109.23,~' ~ Ea~h Mrlilianal Line Me<:1'I'"'oi.ed NHCRC 518.00
109.23.2.1.3 FlflIt Line Manual NHGRB $7500
109.23.2.1.4 Each Add~IOIlat Une Manual NHCRD $20.00

1011.232.2 QlGpr.. An••oa DID PIIX Trunk. $1e1,l.04

109.23.2.3 CLSp'M ISDN-SRI $244.~8

108.23.3 aw..l AIN ""l"r.. See AwIicable o-t R~il 6
Ta~". Calalog or Pr1ce Listless
Diacounl (WIlich ~I be provided
pur$u~l'Ilto l~rm8 and condllklns

In CLEC's ICAI.

108.2U Ow••t Vclct M....lIlnll servlc.. see Applicable Owest Retail 6

Tanir. Calalog Of Price List leas
Discount (which ..II be pl1)Vided
pUflIuanl10 tenns and coodmons

In CLEO's ICAI.

112 o......tlon.1 Guaoart Sy.t41m.
112.1 Davaloments and Enhancements. "'" Local Servi~e Reuue81 All charges and increments

f---
112.2 Qnnoina :Joeralioos. oer Local SelYiee Reauest /\qual me oomparable charges
112.3 Daily Usage RecOrd8 Fils, J}8f Recol'd ilnd inCirDmen~,provided iii Ihe~

Ow<;Isl Wh(ll~sal~ pcAT.

Univen;,,1 Snrvil;e Order Cod~ (USOC8) have been provided In en effort 10 eli% item descnption and USOC ~~~o<:iali(>n wilh ~1'I~r{JI!t~. In III~ evenl USOC8 are Inaccurate or
.zlI~ revftt-ed. awes, reEl-e"'E1e. the dghl ~o correc11hllJ RA~ iShliilPolt. rn thQ ovent at ilny slgnittci!nt Cihii!nge(e.), notifit:~l;on 'Wil* be provided vi":" ~he :&le.r'Ide.~d f1Olilic.£llion p'I"QC(te9,

QLSI"" au~ines...nd R"sid~ntiBI al!tNicss utillzs tile 88me CI8BS 01 SelYlce and line Univen;al Servi<;e O«:ler ~1)t;I<;5 (WSOCsf. OLSI'''' RI!t8ideniiai ser'llicea \Mil be billed al
the Analog Port rain an~ Qnly II'I08e line81hal 8pe.::llically Quality tor and are Idenlilied <U; ~rving a re~i<:lenli,,1 nn~·u.~r ~uslumer by Il'1e pre8ence 01 me LAWUR USOC WIll
receive Ihe Ae~i<:lential enrl u$Q' ~~dit.

2 QLSP- BelYlce 1f\Cludes non<:lio;<;nmin~tQry ~ooc•• 10 all ve~ical 8witch features that are loaded In Qwesl's En<:l Office Switch. S'l~ Ille PCAT fer all o<impalibl~ and availabl~

vellical 8v.ltch leatures. Only ve~ic~l ~"t<;h 'natures will'1 Ne~-Recurri~g, Recuffing. or Per Occurrence charge~ are li~te<:l N(ln.Aer,unin~ oha'll"" arc ~pplio~ble wIlenev~fa
lealule is added - WIlether on new install~lion,oonvn""en, Or Change oldef aclivlty. Ttlose vertical sv.ltch leattlres not lisle<:! have a ",Ie af $0 fQr Monlhly R":urnng, Non
R~utrir"lg. Of Per Coccurrence ctlanJ9S.

:3 R1J'5Crv~d lor rUlu~ uaEt.

4 The S\Jbo;equenl Order Cl'lar{J1!t is applicable on a per ol'der basis when ch~ng~s alfll rBilu~led to I!t>i!lting BeNlce, Includlna changing a lelephooe number, in~i~ting Qr
remQVing Su.pen.ien Of S~"'ic~, denYina or festonng servICe, a<:l<:ling, ",moving, or "l'1angi~g lealuf~s, a~d oU1er similar reQUests,

5 OLSP'M ISDN BAI and pal( arc '~ign·. Remaining OLSP- BeIYIces are ·Non·Oesign'. Alt el'larg~s and incremeote shall be the same as the comparable ohargcs and
incremenla provld9d in Owesl Aetail TanH•• C~tok:lg~, (X Price USia and are sublect 10 change ba.e~ (In ohange. in 1l'1D81!t unde~Y1na awes! Retail ra~tts, Catalogs, ar PriI;n
ijsls. In me even, a fate changes, notlticallon wi'l b'l pl"(lVidr.d vi.. the ~t.andald nollllc8.tlon process.

6 Whe", the s~rvice l'IaIl tMlen deemed to be 8 relecommunication$ Sarvio~, 1M Di8Counl v.lll be provided pUl1luant to CLEC'. ICA. Whc'" me !ll!tr'llice is not a
Telecommuni<;~tiQns Service, III~ di!lCOunl v.lll be 18%.

OLSP'" R..", Sl'Ieel-Vl.0 00.15.06 27
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I !l:~~ ~~
,
.i""~·~

109.8 ShaNd naniD6rlPurcll4laad Aa Parl P-
109.1.1 QtSP"' Raaldanfial and Bulllneas Par MOu ro.OOOI~~

10U.2 OlSP"" CMlrex ISDN BRI PAL and PBX Analon Trunk8 Par Iineitrunk UOUST $O()4

1~,11 l.oeIol 6wlt~"lnli P"n;".~d All P.rt or QLSP""
'~,'1,' P_ B.~I~ Plan

109.11.11 Analoa Port S7.07
109.11.1.2 Aealdanllal aM user cradll lAWUR ($1.78 1
109.11.1.3 EII~tive QtSP"' Realdentlal Aoaloo Port $~.2g t
1~.11.1.4 Oi ital Port SU"""rti~" BRIISDN $10,37
109 11.15 NIX (lID F'o~ $3.92

1011.11.2 Part. n 80% YOY VoluMe Retenllon Plan RaaUlramanl. AN Mel
1C)9.11.2.1 An,IIMPM $$.72
109,It.~.2 An~:Ioo Port Rli;tSidlZnliiill !!nd user credit LAWUR $1.48 I
109.11.2.3 EllecfIVa Q~SptM l'\(l8ioential Analoo Port $5.24 I
109.11.2.4 Diollal Port (SUDI,nrtlnn BRIISDN S10.37
109.11.2.5 PBX DID PM $3.92

1".11,3 POfW II~ YOY Vol".... Ratantlon PI.n A~ul....m~nl. A.... Mel
109.11.3.1 Analoa Port $6.36
109.11.3.2 Analoa Port Realdential end user creoil l.AWUR (S1.16 1
109.11.3.3 Ellectlve QtSF"'" Realdentlal Analoa Port $5.18 1
100.11.3.4 Oi ital PM SuoaMil'\O BAIISDN $10.37
109.11.35 peXCID Port $3.92

1011.1U Parta n 110% YOY VOIIIIM Growlh Plen R.llulram.nle I'Ta Mel
109.11.4.1 MalooPM $5066
109.11.4.2 An~logPM R~.id""lial end uaer ctedil lAWUFI $058 1
109 ",4.3 elle<:tlv", OLSP'" R~.ilInnli~1AnalD<'l POrt 5.08 1
109.11.4.4 01 Ital Port Sumortin Ell'urSON 10.37
109.11.4.5 PBX DID Port $3.92

'OI,".~ Porte N 12(1% YOY VoIumm G,_tto Pla~ lIet1l1lremenll Are Mel
109.11.5.1 Analoo Po~ $4.95
109.11.5.2 Analoa Port Realdentlal end user crEl(!il LAWUR s.o.02 1
109.11.5.3 1;]f~live alSP~ Realdenllal Analoo PQrl :s4.97 1
109.11.M Di il~1 p"rt SullOOrtino BFlIISDN $lo.J1
109.115.5 paX OIO""rt $3.92

101,11.ij PQtt" It 135% YQY Volum. Growth PI.n Fleoulremenlli Are MM

109.11.6.1 AnalooPM $4.60
109.11.6.2 Analoa Port Resldentlal end user ~re~il LAWUR SO.27 1
109.11.6.3 Ellecllva alSP~ Realdenllal Analon Porl :t4.87 1
109.11.6.4 Di ilal PM Suooorti~oBRllSDN $10.31
109.11 !.5 pax 010 POrt 53.92

1",11.7 L_' $wltch U..a.
109,11.7.1 Ol$P'" R...idonti~1 and Buai~eaa (Pet MOU 50,0011083
109.11.7.2 alSp~ Centfex ISDN BAI PA~ and PBX An~loo Trunk. Perli~~I'1J~k\ UGUFM $0.93

1I)iI.ll.1'1 Swltll .. l"tI.lu..... 2
109.1 I e.l Ar.oount Cod.. • por ....kIm AZ6PS sao. 16
109.11.11.2 A~enQanl _ L1"'l - ll'" $lAtInn II"" DZR $1.18
109.11.11.3 IlAGN, $1.01

Audible M_&le Wei~oo MWW
109.11.8.4 Aualorlzill:lon Codea - Det' !liwl~ AFYPS ~~,75

109.11.8.5 A!,J1om1l1lc L1"'llo~r 01lltioo """ ETVPB 1>0.34
109.11.11.6 Aul!llillllic Rllule SIlI!I<:tion - Common EQuip. per a~lem F6GPG $2.1P3.~

109.11.8.7 C.II Droo NA-FIO 51),34

109.11.8,8 NXB nOI
C&lI E:.clueiOil - Au,,,,,,atJc ISDN)

109.11.8,9 NA-FIO SO,67
CIliIE:.cIueiOil-MIIt'I<IIlI lSDi'll

lPg.lI.S.10 CIiIII ForwlilrdlnlJ: Busy Uoo' an'!; .-nsYlfor Prog S..,c:. E!litBb SePFA 5156g
109.118.11 Call FOIW<I~ing: Oon't An."",r 69H, $37,llIl

69HHG,
EVe,
EVOHG

109.11.11.12 Call wallina InOK;:~tinn • pRr timing !Slate WUT 51,01

109.11.8.13 HYE:,HYS 51,200.51
OENTI'\Ex COMMON ~OUIPM"'NT

109.11.11.14 CF Don't Ana./CF Buav Oust. Proo. - Per Lin", FSW $1.01
109.11.8.15 CLASS - Call Traca, Per ~currenca NOUSOC $2.18

IOgII.B.I~ eMS. PiIOl<el ConlrOl Csuabilitv. oar SV8tem ~
S41M5.12

10911517 CMS • Svo;""'" E~I~bli.hnt"nl.l~iliallnglsllallon ~73.44

109.11.11.18 O",.S • S..tem ~~I~bll~hman( • Subaeoue~IIMlaliatlon CPVWO $04 .12

109.11.6.19 Conterence C~lIina • Maol MIl PNJpl( :....
109.11.11.20 Oonference Oallinn • Pm.ol MO\!PK :....
109.11.8.21 Dlr Sta 5e11BUsv ~amo F'I~ [>'iIr ~rr.na~"""'t BUD .34

1~.I1.U2 Direc~ Call plckun WIlli Barne-In 6MD .20

1~.jl.8.23 Oi~~ Call Plckuo WltIloot Barne-In 69D s:IO.:!O

109.1' .6.24 Oi.tinclive RiMIDialil'\Cli'le Call Wailioo RNN $-40.39
109.1 I .6.:5 "'.""nslv" Raute WIlMi1'IQ Tone- oor sV8tern AaWPS 572.05

109.11.8~6 Facilily Rmslrictian level - ""t 8V8tem FRKPS 5&4.32

109.11.5.27 GroUD Int<;t",om GCN 1>0.016
109.11.6.~8 HLA. HlN 5101

Hot LinD • De~ line
109.11.8.29 Huntina: MuI~~li\)It H~~I Queulno MH5 S:lUIl
109.11.830 H~Jn'lno: Muftioolilltlon 'Wi!h Announcgmon~ ~n Queue MHW $38.66

OL$I''''' Rate Sheel-Vl.0 08.15.06
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~,f'l'Jf:!l'': .i;wtti/, \'~~f~II~liiillif~~ii!ti-lg±"h\iiiW;d'! v, !I.~ ..., ."..... ,:.,'..~.. ,' J.,'J.,,~! ~.(·~JiJ.~W.if. W;fjf//!/i/Ii~ . .r~· ~
109 1I 631 Huntina: ,",ul~oi""n with ,",uoit i~ Queul!I MOHP5 $040.
109.11.6.32 !SON Short H~nt NHGPG $1.70
109.11.6.33 loUds""a~er Paaina - "'" In.Jn~ nro~n PTQPG "176.87
100.11.8.34 M_8uo,Ar,,,,,,,_..,," -"... Q''''''' .-.silEX, $1).67

P69
lOO.I1.83~ M,akR Busy .a.rrilrKIlilment5 • om hn~ MB1 SO.67
109.11.6.36 Ue89.£tOEiC~ - (lliilr mAIn Il.tailloo ItrHiil MFR $0.34
100.11.8.37 M_one Woi,;"" V18uQI M115 $0.34
109.11.8.38 MUllIo 01\ Hold - _ eYll_ MHMPS $23.18
lOO.t1.8.3$1 Pr!uoo,I'I....... K7KPt<: 50.48

109.11,6,40 OU\IryTI"", OT1PK $1),34

109.11.6.41 5MOR-P - AtChilll'(! D~f<I SR7GX $1n.63
l00.11.B.42 SMDR-P - SorviC<! E.llIllliehMltt\l CIlg.lnillalII'l8IQI18~{)I) SEPSP, =.~

SEPSR
109.I1.a.43 StLtion Came.On SorvK;!t ~ OM main sl.Bboli CPII $0.34
109.11.6,44 TIme <)1 D~y C(l/1lrl)ll<lf AflS • par • .".Illm ATBPS $126.06
109.11.B.45 n",e 01 OQV NC05 V_Ill AoIT $0.54
109.11.8.4B liM" of Day Rou,i/\(] - fiI!II 11M ATB SO.52
109.11.8.47 Trun!< V..,lit.tion from DOIIlioMIOId StatiOll BVS SO.39
10$1. I 1.$.4$ V<;;D In huntg~ • P" line P!,IIHM, liO.61

H6U NZ'T'

1011.11.9 other
109.11.9.1 Cu~lUI'rI NuMt);,f 6Il~ Appli<;~bl~ QwIlol R~...~ 6

Tariff, Catalog 0' Pric~ ~isllass

Dlacount {Which WIll be provldW
putlluanllo ~tr'na and condillooa

in C~I;C'a ICA).

109.11.9.2 PBX 010 COrl'lOlex Tr'analalion Di ile OUIooI8ed Sianalina Chna $14~g

'09.IU).~ pex DID Camalgx T...nol3tiOn Di it~ Sionalino CMo. 5335IJ
109.11.9.4 PBl( OlD SIOCk ComDromis~ 525.34
109.11.9.5 PBX DID GrouD 0120 Numbe~ 533.71
109.11.9.6 PBX DID Reserve 5a<luenllal NUmber B1oc~ 525.19
109.11.9.7 PBX DID Reaer'Ve Nonaeouenllal TI'/e ~23.51

109.11.9.8 PBX DID No~~uenliQI TNe $M~7

10tl.11.10 SUIiMauelrt Or<ler Ch...... NHGUU 512.75 4

1011.11.11 Qwl!lolll COo'pGI'8l1on (aC) InlreLATA Toll, LPIC 5123 6cla AjJplit3bl~ QwI:.1 Retoil 6
T3nlf, Catalog Of P~I!I w'lle,e
Dill<lOu~1 {w4'1ich WIll be pl'1)v~

p~n;~3nl to !<lrm. and e<lndiliQno
in C~EiC's ICA),

109.20 MloIICI!IllIon~e Cher"". 5
101.20.' NOfl·o..llln

109.20.1.1 Tl'1)uble I,olalion Chame C LTElOX S95.oo

108020,2 o..llIft
109.20.2.1 Malnlenance 01 Service

1011.20.2.11 BaaiC
109.20.2.1.1.' Flnlllncremeni MI/WXX 527.00
109.20.2.1.1.: Each AdditionallncteMent MVW1X 527.00

1011.20.2. I 2 O!eI!im~

109.20.2.1.2.' Flrellncrement MVWQX $3MO
109.20.2.1.2.: Each Addilionallnctemenl MVW2X $36.00

109.20.2.1.3 Premium
109.20.2.1.3. Flrellncremenl MVWPX $4~.00

109.20.2.1.3.: E.ach Addilionallnctemenl MVW3X $45.00

lO~.20.2.2 ~th:]niilll TostlnR Addftlcniill~Lii!bor

109.20.2.21 6Q:9IC First Qnl1 EAr.h AI1dhion,;r,1 IncrRmRnt OTNBX SI7.00
109.20.2.2.2 CN&rtlm~ Fllllt 8M Each Additionallnc"l_nt OTNOX $22.00
109.20.2.2.3 Premium Fllllt aM Each Additional Inc,~mant OTNPX $27.00

109.20.2.3 DionalCh Addilional Diaaatch - No IrOlJbIe lound Vf~DC ~Ioo.oo

109.20.2.4 DiocalCh fOr MoI,nllonance or &lr'Vite - No Trouble Found Vf~OM ~loo.oo

Uli.20.3 o..llIn end N4;ln·De.llln
109 203. 1 TriD Ch3"'~ • Prnmioeo Vi.il Charile NRTCV $2500
109.20.3.2 Prem_ wort< Chalfl"

109.203.2. I BasiC
109.20,3.2, I FI"" Inc,~m~nl HRDll 560.00
109.20.3.2.1.:Each Addilionallnc"lmant HRDAI 530.00

109.20.3.2.2 Over'lirl'le
109.20.3.2.2.'Fllllt Increment MR012 57000
109.20.32.2.;Each Addilionellncremenl HROA2 135.00

IO\I.~M.~.~ PromilJlm

109~0.~2.3. First t~"'rl'Ienl HRD1~ 180.00
109 20.3~.3.: E""h AddiliOn~llnC,erl'lenl HROA~ S40.00

109.20.3.3 Network Pr~ml8ea Wort< Chalfl9
1M ~n ~ ~ Rll..,

1 $4~.00

109.~0.3.3.1.; Each AddltlonQllncrem"nt HRHAI $1&00

109.20.3.32 ~r'lime

Q~SP'" l'I.t" Shcct.V1.0 08.15.06 29
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109.20 3,3.;/.~ Each M<Jiti<:>n~llnr.",mr.nl

109.20.3.3.3 Premium

·0l~t5JI\?~~ $f~~ ~r!~:[~j k~~:i
HRH12 $55.00
HRHA2 $2400

109.20.3.7

109.20.3.3.3. Fi"'lln~~ml!t~l

Cancellation ChQme

HRH13 $61.00
HRHA3 52700

VT~DC Sloooo
H;/S $~OOO

EODDB S20000
NoUSOC ICB

109.23.1. I QlSP'" Buslnus Cenll"ll~ PAL and PBX Anal..... n_DID Tf1Inka FI••ldtntltll
IOtI.23, 1.1.1 ~in;1 Line MAGh~r\ized

109.23. 1.'.2 Each M<:litional Line ~hanized

109.23. I .1.3 Arsl Line Manual
109.23.1.1.4 Each AddlllonaJ Line Manual

109.23.1.2 QI.SP'" PBX DID Trunk.
109.23. I .2.1 FlrstTrun~

109.23.1.2.2 Each AddlUonal

109.23.1.3.1 First
109.23.1.3.2 Each Additional

URCCU $1.50
URCCV SO.5O
URCGV $1500
URCCZ $300

URCGD $'6.59
$2.81

URCGU $13.61
$2.81

109.23.2

tOU3.4

1....taIIaUcn Ncnracurrlna Chara..
109.23.2.1 OLSP- Bu.lnea. C.ntr.~ PAl. Ind pilX An,loa n.....DID Trunh Reslde.dial

109.23.2.1.1 FIrst Line Mechanized
109.23.2.1.2 Each Additional Line Mechanized
109.23.2.1.3 Fi"'l Line Mar\ual\
109.23.2.1.4 Ea~h Additional Line Manual

109.23.2.2 QLSP- _loa DID P8lC Trunks

109.23.2.3 OLSP"" ISDN.BFlI

NHCRA
NHCRC
I>IHCRB
NHCRO

550.00
$1800

S20.oo

$171.43

S:l12.97

~ Awlicable awest Retail
T~rilf, CatalQg 01 Pricl!t tJat 11!t!lS
OO;o;o~nl (whi(:h will bI/ i'r(lvidlld
pun;uan, 10 ~nn$ an<:! ~ondition,

In CLEC's IC"),

See AwIiCable~t R~~il

T~riff. Cal~log Qr pric. I.i$I ~$$
OI8Covnl (whi<;h ""II~ p~I<:l1;l(l

pursuant 10 t9mlS and COl1d~ion$

in CLEO's ICA).

6

112

, I~.H OSS Slart U" • P~r EIe<:lronic Order
1ta.1.2 OSS S'al1 I)p • Per Monual Ordr.r

112.2.1 IMA OOoolna Malnlenance, oar OrdGr
1 t 2,2.2 EDl ongoing MaIntenance E~penae, per Order

All ~harg~~ lind irlCn!!I'rIe~l~

eQual 1\1e comp~ ...bIG ~hargG~

and Increments provldM In Ihe
awesl Wholesale PeAT.

All charges and jncremenll;
equal the oomparable cI1arges
and irICll!tml!tnla plovid~ In Ihe

awesl Wholesale pC"r.

All ~harg... and in~n!!ml!tr\la

eQ~allh~ eQrnpi.rabll!t chalg~s
and in~.--nl$ pl"QVidll<i in th~

Owesl Wholes8Je PeAT,

I---

!!a1. Univel$~1 Servicq Order CDd~ (USOCaj have been provld&<:lln an ¢jort lQ ..as.. ilcm deil<:riplion and USOC asaoclatlon I01th charges. In lhe event IJ$OC$ ,,~ ina~~ra'"

or are rGVlse<:l, C!w<l.t ",.erve. the righl [0 CMect the Rate Sheet In the event 0' any .ignifi~"nlehanlle(S). noli!lcation 10111 be pmvlded via the standard nolifil;~lion pn;><:I)5'.

QLSP- Buslne83 and RGl;id9nll"l.crviee~ ulilile Ihe same Glass at Service and line I)niV91$,,1 Scrviee OnJel codefl (USOCs). QLSF"" Resl<lenllal $ervlcEo! willOG oillQl;l at
the Analog Port rale and only lhQ'e lin", thaI ~ilicaJly Qualify lOr and are Idenlllle<:l as serving _ ",.idential end-u.er ~uSIOr\ll!trby the pre~ence or the ~AWUR IJSOC will
n!tCeive II'1e ReSidential end user cre<:llt,

QLSP'" Serllice Includes nondl8Cr1mlnatory a~~e•• 10 aU .ertieaJ swilch fealures that are loaded in ~t'~ I;nd OIfi(;c Swilch. SMI the PeAT fOr all compatible and avail.bkl
."rtielll swilch lealures. OOly vertical slMl(;h teat~~. with Ni>rI-RllCulling, Recurring, or Per Occurrence ~h.rgq, are li.le<l. Non-Recurring charll88 are applicable wheneVRr
~ le_tu", i, added - -..I\ethl!tl on new Installation, conven;ion, or change Ord~1 activity. Those vertical s""lch leatul"Q$ nol li.tnd have " ;lIt~ of $0 tor Monll1ly Recurring. Non
Flecuning. or P<ilr O:eum!rlCl!t charges.

4 The SubaeQuent Order CharII'! i. applicabll!t on a per order basis ~en changes are ~queslad to exlsllng aervice, inc""ding changing a lell!tphone number, jnl~ating or
removing Suspension or Service, denying or nl,.IMng ael\llce. adding, removing. or eh~nOino taalures. and other similar reQue5ll;,

5 OUSP'" ISDN BRI and pElx are ·O~.igr\". Rl!tffialnlng Ot.SP'M ~ervie~' lin!! "Non-Design". "II ch.'lIQ' ~r\d inct9me11ts shall be th~ .~me ~S the compareble charg... and
incremenll; prt)vid"d in awesl Flelall Tanffs, Catalog5,I)I Pr'k;~ U~1a and are subjecl to cMno~ tlasM on changes in tho/;e uMMying Qwe~rRetail Tanlls, calalOgS, or Pri:;e

QLSP'" Rale Sheet-V1.0 06, I 500



6 WIl~tIllll~ ~~l'Vic~ haa ~~~ d__ to~ a T~lecornmLJnicationB SaNlee, 1M Dl!lOOunl will be provided pursuant to CLEC'sICA. WMre the Bel'Vice 18 not a
TeJecommunte.tiltiQns Service, Ihoe di5CQI.inllNili~ l$%..
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W!JJ/f/fiMf4* "':-0~
,

I . I.~' ,~I: ~f~~:\ :,~y. .,
.~... !:f.0"2W:g,t.., r ~~Ifr!rr~f/::~;f:,'~~L

... . ..:~ . .~~.,~~__lIrm.!'lflIllM.-).I);i:j••U~~1ljIIIil~~
I '.' f,.r~ "! r.r: :1-:' I~NvWI':\

lOU Gh• .-.d Tr.n.oort PurtlhllllHld AlII P~rt til OLSP-
101.1.1 Qt.SP'" Residenlial ~~in<w; ~nd PAL Pel MOU $0.0010400
109.U QlSP"" Centrex ISDN BAI and PBX Analoo Tn.mk~ Per linlli1runk UGUST $033

1".11 locIIl Swltohlnn Purtltl~lHIdAlII Part til OLSP-
10\1.11.1 Part~ 1l~~I[; Pbrl

109.11.1.1 An31ac Part SM2
IO\iI.'I.I.~ RA,;,idliilntiiill Rfld us"r ~redil ~,r.WUR $;/.38 1
109.'1.13 eHe<:tiv~OLsprM RnsidonliOll Anllloo Po~ 5294 I

109.11.1.4 Dlcltal Port SUODortinc BRIISDN $10.27
109.11.1.5 PBX DID PM $6.8.

10$.11.2 1'Qrt~ N 80% YOY Valurlllll RlllllllrlUM Plan RlllttlJlrementa Ar. Met
109.11.21 An~logPc~ $M~

109.11.2.2 Ana.loa Port R.(I~idl3ntiOiliI And U5f1r tir~il l,r.WUA $2.14 t
109.11.2.3 E~ectlve Otsp- A_ntlal ....aIoo Port $2.91 I
109.11.2.4 Oi~ilal PM Suoooliina BAI ISDN $10.27
109.1l.2~ PBX 010 PM $/1.84

109.11.3 PM. If 110% YOY Volum. R.tanllon PI.n f1.oul.._nt~A.... Milt
109.11.3.1 AIt;,la~PM $4.79
109 11.3.~ An~lon PM Rc.idlll"'li;'llII~duael Cleoil ~AWUR $1.91 1
109.11.3.3 EHective QLSP'M R~id~n~31 AnalagPi>rt $;/.88 I
109.11.3.4 Dlmlal PM SuooMlna eRt ISON 510.27
109.11.3.5 PBX 010 Pall $8.84

10\i1,1t,4 P_ If 110% YOY Volume Growtll Pla~ RaalJlrerllent. Are ".••
109,11.4.' An~loo PQ~ $4.~6

109.II·H Analoo Pol1 A4;t.'!i.i~ij:ntlal gnd u:sor crcdil LAWUA r51.43 1

109.11.4.3 Enecllve a~5p- Aesldential Analoc Port $2.82 1
109.11.4.4 Diaital Port Suooortina BA1ISDN $10.27
109.11.4.5 PBX DID PM $8.84

109,11.5 Port. 11120% YOY VoIulM On,wth PI.n l'I.culr.m~nt~Are M~l

109.11.5.1 AIlalooPori $3.72
1og.11.~.2 AnaIM PM R~~ide~tialend user creolt LAWUR $0.96 1
109 115.3 effe<:tiv~OLSP'" Rn.ideoti"l An;,loo PM $~,76 I
109.11.5.4 0101181 Port aUDoo~ino Ill'll ISDN $10.27
109.11.5.5 PBX DID Port $8.84

109.1U P~ 11135% YQY Volu.... Orowth I'tlIn R.qul....m.nt~ An. Met
109.11.6.1 Ana"'" Part $3.46
109.11.6.2 A~alao Pori Residential end user creo~ LAWUR {$0.75 1
109.11.6.3 E"lIIClivlll CllSP'" Residential ....naloo Port $2.70 1
109.1 1.~.4 Dioit31 Pc~ Suuuartin~ BRIISDN $10.27
109.11.6.5 paX 010 Port 56.6<4

lot.l1.7 LOCI'I ljwlteh U...II'I
109.11.7.1 a~sP'''' Flesiaenlial av~ine~~ and PAL Per !.IOU 50.00133
109.11.7.2 ClLSP- Ce~\le~ ISDN BAI and PBX lInaloo Trunl(s Per L1netrrun~ UGUFtIII $1.12

109.11.8 9wllell FNtll~~ 2
109.118.1 Accou~lCodes. Der Svalem AZBPS $99.05
log.11.8.2 Ancnd3nt A&c~•• Li,.,1!t -"er Slalion Line 02;1'1 $l.21
109.11.8.3 .a,udible Message W~iting MGN. 51.05

MNW
109.11.8.4 AulMriZalion Code6. Def Svstem AFVPS $254.47
109118.~ Al,llc:unrltir. Lilla ETVPB S036
109.11.85 .a,ulomati(; Aoute ~Ieo;lion • Common EouilJR'llll~1. tlIII, SYIllerll F5GPG $2080.70
109.11.8.7 Call Droo NA.FID $0.44
109.1t.8.8 Call ElUllusian - AulClmalic NXB ISON $I.O~

1OIl, ll.6.~ C~II FOrw.llrding: Busy Lin~ 69J,89JGH, SO.17
I EVB

10~".e.l0 C311 Fcrw.>rding: Buoy line - [)(,~'1 AMMlI (E.pandedj FVJ, FVJHG $D.17

109 118, II Call FOfW;\r<jing: au.y linlll • D()~'I "'MWl!t1 (OVertlaw) EV2, $017
EV2HCl

109.11.8.12 Call FalWarlllna: Busv ~Ine - Don" An~~r $4;Irvice E."'blishm~nl SEPF.... $21.07
10911.813 C;,II F~_,di~n: Busv Une - Incomlno Ontv 69B1X 536.87
1011,11.614 C~ll FQrw.llrding: BuSy Li~1II (E:xps~ded) FBJ. FBJI-lG $0.17

109.11.8.15 Call Forwarding: eU~Y ~ine EJdem~1 eVeHG SO.17
109.11.8.18 Call Forwarding: Busy ~Ine iOvedlow) EVO, $0.17

EVOHG
109.11.8.11 C~II Fllrw8/dirla: Busv Line PrOOrammabl~ ~ach L1n~ EAB $0.17

109.11.616 C.;III ~Ql"VII'Olrdlng: Don't "'n5~r EVD. $0.17
E:VOHG.
69H.
691-ll-lG

109.11.8.19 GaM Forwarding; Don1 An._r (E<J>'lI1ded) FDJ, so 17

FOJHG
109.11.8.20 Gall Forwerdlno' Don" An~~r Procr3mm&ble ERD $017

109.11.8.21 Call Forwardlnc: Don't An~~r. Incomino 001. 69.... $a~a7

109.11.8.22 Call FOl'rISrdina: Va~able EStill So. 17

109.118.23 Call I-lakl Cenlrex IlAPPK $017

10$. 1 , .8.24 C~II Tla,.,all!tr EOO3 $0.17

109.11.8.25 C&II Waillno I Ganc€'l C~II Wrilltno ESX 6SV :£C.17

109.11.8.26 Call Waltlna In<jic;.;l.licn. """ Timina Siale wuT E1.D~

109118.27 C~r1I,e<Common Eaulomenl HVE HVS $1430,62

O~SP'"R"lo Sh"'I-Vl-2 08.17.07 32
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f!!il!i'l!Jfr~'"~~~1t1dr f@@'f~Jtt·~.~"@ti__"'I!·X""'I'tw~I!r!~~"~~'··'1~«lI!J:"'·'II""''!fj, .., fr,~·r .r·:/,'F::,'I:;;!tjjjjl(!(/{ J. . ,,~~I'~~;~{':I:~';·'.':)M·' i' i .\ f~~'~~~~ ., r ~,i ii. i.1i;~:.,~: z;~'ilClr~ '~"!,?. , " -,,~~I'fjIf1t·! .~ ~ ....~ \." . . ' . w, . ,'I.r:. :1,,,,, """""'" ,\.,\.,\."""."."".".".~L~
109.11.8.28 CLASS - Call naca. Def OCCUffef1Ce NO U$OC $0 17
109.11.8.29 CLASS CiIllina Natne & Num~( NNK $0.17
109.11.8.30 CLASS Callina Number Deliverv I'ISD $0.17
'0~.1l.a.3' C~A$$ - Calling Number Delivery. BI<iOking NOD(ISDI'I), SO.17

NKM.NKS

109.11.6.32 CLASS - Continuou5 Redial NSS 0.17
109.11.6.33 CLASS -l.a81 Call Retum Nsa 0.17
109. I 1.6.34 CLASS P~olltvCelilno NSI< 0.17
109.11.8.35 CLASS S/!tleclille Call Forwarllina NCE 0.17
109.11.8.38 CLASS sel~liveCall Re""'lion NSV S017
109. I l.e.37 CM$. Packm ConlrOl CaOlillililv. ue( S""lem PTGI'S $502.24
109.11.6.36 CMS - S""l9m eslabli!;hment .lnitiallnm~lIatil;>n MB5XX $1 004.46
109.11.8.39 CMS - Svelem Establlshmenl - SUbsoouent Inslallatlon CPVWO 1502.24
109.11.8.40 Con'cren~e Calli~u • Meet lvIe MJJPK $46.!>(l

109.11.641 Conlerence Callina • P~~ M09I'K $%.50
109.11.6.42 Conleren09Callina - Stallon Dial 5-wavl GVT $49.57
109.11.8.43 Direct StatiM Selection I Busv Lamo FIelll, Der Arranaement BUD SC.17
109.11.8.44 Dir""tcd Call P~k uu 6M(;I $0.17
109,1l.a.45 Oir~tedCall Pil;k un wilh BOlr""-I~ 690 SO.I7
109.11.6.46 Dl5tincliv~ Aine Il:Ii~tinclivRCall Wai~na RNN 550.12
109. I 1.8.47 DlatlnctlVe Rlna,no ,Distincllve AI~rt WOO $C.17
109.11.8.46 Eomensille Roule Wamlna Tone, pef Svslem AOWPS $80.84
109.11.8.49 Facilillr ReSltK:llon Level_ per Svatem FRKPS U3.02
lO~.11.8.~0 GrOUIJ Inlenlull'l GeN $0.57
109.116.51 Hot Linl;l C~ntrRx , per Line HlN SQ.I7
109.11.8.52 Huntlna Centrex NOUSOG $017
109.11.6.53 Huntlno MulUoosltion Hunt Oueuine IvIH5 $37.48
109.11.8.54 Huntino: MulUooallion I'>1lh Annooncementln Queu~ IvIHW S37.48
10~.11.8.~~ Huntina~MuI6oo~ilion wilh MUBK: In OUeue ¥OHPS $31.02
109. I 1 .8.545 ISON Short t-Iunt NHGPG $1.93
109.11.8.57 lou<l8oeaker I'aalne, per rrun~ GrouP PTQPG $194.63
109.11.8_511 Make Busy Atl'8ngemen18, per Group A9AEX. P8g $0.61

109. I 1.8.59 MQ,k-e: SIJSY ArriillnCll:lmt:lnbi. ncr Line IvIBI 5061
109.11.6.60 Me88aoe Cenler. oer Main Station lin~ MFR $0.44
109.11.6.61 Mes8aoe Waltlno Visual 1vIIJ5 $0.44
109.11.8.62 Mu~~ on Hold~ niir S...tem Mt-It-IPS S31.59
I O~. 11.8.&-~ PrivaovRele;,;,1!! K7KPK $0.62
109. I 1.8.64 ~..I"ANTimG QT1PK 5044
Inll " R.6!. !;IvIDR.P Arr.hivttd Data SR7CX SI~~2g

109.11.6.66 SMDR-P Service Eslabllshmenl Chafge, Inl~alln5lallalion SEPSP. $381.84
SEPSI'I

109.11.8.67 Speed C"lIinQ - E:iQhlC~ Ca~lty E$~. GVJ, $0.17
EZJ GIVZ

10$. I I.e.tle $pcml Calling. Thirty COOe Capacily ESF, GV~, SO.I7
EVH Gw

109.11e.69 $t~liI>n C~mp_.on SerVice. oar Main Station CpK $0.44
10911.6.70 Three waY Callina ESC $0.17
109.11.6.71 11me ot Dav Contraltor ARS. per SWlem ATBP$ $135.83
109. I 1.6.7~ Time of Oav NCOS Upd~t~ A4T $0.71
109.11 .6.73 11me ot Dav Routlno. oer line ATB SO.67
109.11.8.74 Tt'1J~k Verification Iffim Deslonated Station BvS SO.~1

109.11.6.75 uCO in Hunl Group, per line IvIHM, H6U. $0.61
NZf

109.11.8.76 Wat'rllline Wl.S $0.17

1Dl1.11.11 OIMf
109.11.9.1 Custom Number See Applicable OwI!>~t Relsil Tarill, 6

Catalog <;Ir Pric~ ~i~1 ~ O~QUnl

(whil;h will b<1 PI"Q'~ pu,,"u;mt 1<;1
t9ffnS and condillonsln CLEC's

ICA)_

109.11.9.2 PBX DID Cemale. Tran.la~unDiailal OuluulllEld Chanoed Sionallna 5158~

lQ{111\1.3 PBX 010 ComnlRX TrOlm.lation Si[]nillinn ChaniJe $37,06
109.11.9.4 PBX 010 Block Comprom;,;e 26.66
109.11.9.5 PBX DID Reserve Seauenli<ll 3 Block 26.50
109.11.9.6 PBX DID Reserve Nonseauenllal TeleDhone Numb~o; 24.71
109.119.7 PBX DID N""'''''''u~[ial Teleollone Numbefll >34.27

109.11.10 SullMalMn1O~rCh~1lMt NHCUU 514.24 -I

10!Ul.H Owilllt COt'paralltJll (aC) Inlf.LATA Toll, LPI(: ~'~3 See Applicable Owest Retail tarlff, 6
Catalog or P~e USt leas Dlscounl
(wtI~h Ioill b<l provided P\Jflluanllo

lDrrn. and oondilions ;1'1 ClEC'll
ICAI.

109,20 MI.CItI.._. eMfa-. 5
1011.20.1 Non-DoI.I""

109.2011 TrQI,.II)11:t l:I;ol;::ltion C"~rtIe IC MOE: 59500

109.20.2 DoI.lgn
109.20.2.1 Malntenan09 ol5ervil;~

109.20.2.1.1 Basic
109.20.2.1.1 I ~i~' Im::n:tmt;:nl MVWXX s: 1.00

109.20.2.1.1.2 Eac~ Adllitional Incr~m~nl MVWIX $21.00

109.20.2.1.2 OVe~11M

log..~.2.1.2.1 Fi~1 I~ctell'lenl MVWOX $26.00

QlSP'" Rate Sheet-VI -~ 06, 17,Q7 33



Ei~~JR~'&A~'
MVW2)( $~6.00
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. """'J:l!j~..l!ifj~'ti~~·,··<··~~~'~"""'!(:;,j~"'il~'~~~
?,.iilMriff~f!J:t;'7iJ

109.20.2.1.2.2 Each Alldltlonal Increment

109.20.2.2 OI>Iional Teetina Adtjtional Labor

MVWPX S31.00
MVW3X S31.OO

OTNElX $21.00
OTNOX S26.00
OTNPX $30.00

VTSOC ~loo.oo

VT6DM $100.00

seo $25.00

HAD!1 $6000
HADA1 $30.00

HADI2 $70.00
HAOAll $3~.OO

MRD13 S80.00
HFlOA3 $40.00

VT6DC $100.00
H2O S!!O.OO
EODDEl $200.00
NoUSOC ICB

Fil"5t Incremenl
E.~Ch A~r1itloni=illlnr.l"ful1Ant

Each Addllionsllncremenl

Each Addlllonalincremeni
First Incremenl

Firat Increment

109.20.3.2.2.2

109.20.3.2.3.2
109.20.3.2.3.1

109.~0.2. t~ Pramium
, 09.20.2.1.~. 1

109.20.3.2.2 OVertime
109.20.3.2.2.1

Dste ChannA
Dasilln ChanbtO

109.203.2.3 Premium

Cancellation Chame

, oo.;ro.3.~ I. , Fil';t Inc",manl
109.2Q3,~ '.2 l;~Ch A1j<jitional Inr-romanl

, 09.~0.3.~ I'lllmi$"'S Work Ch~rc.

109.20.3.1 Tri~ CI'1~"", - P~r'1'Iiee~ Visit Cherne

109.20.3.5

109.20.24 Oi6oateh 10' "'ain~~nt.", of Sorvica. No Trouble Found

109.20.3.6

DeilfiO .nd NOll-De.lan

109.20.3.3
109.20.3.4

109.20.2.2 1 B;,;,ito Finl.t jUjd Each Addilio~allnciemenl

109.20.2.2.3 Premium ~l'll' aM each Addilil)n~ll""mmr.nt

'09.20.2.3 Oi'O~lOh Addilional DiiiMlch - No trouble 10und

109.20.3

109'.23.1. , QLGI''''' 1l...~I...n a.mt... PAL.. .nd PIIX Anal..... l'JOn-DID Tfunk. Reeldftollal

109.23.' , ~ each A1j<j~iQf1a' Linn Mnch.nizod
109,:2:;1.1.1.(.1 ~Ir!lit Linliil Miilnuiill

109.23.' ',4 Each A1jditil)f1~1 Lino M.nual

109.23.1.2 CLSP- PBX DID TN"k.
109.23.1.2.1 FilSt Trunk
109,23 1 2,2 EaCh Mditil)M\

109.23.1.3.1 "I'llt
lO~23.1.~.2 Each Additio~al

URCCU USO
URCCY $0.50
URCCV $'5.00
URCCZ S3.00

URCCD S<0.11
52,95

UACCU $32.01
$2.65

109.23.2

'O!ii',2~U!', 1. 1 First U.no Mec:h~nized NHCRA $5Q.00
'09,23~,'.~ S~h Addilinn.ILin" Mechanized NHCRC S,8.00
109.23.2.1.3 Firat Une Manual
109.23.2.1.4 1'8ch Addi\io~al Une (Menual

NHCRB
NHCAO

S75.oo
&20.00

109.23.2.3 CLSP'" ISDN-BAt $310.62

a~e Appllc<>bI'" Clwl/$11'l~"'il Tariff,
C~L81Qg Qf ptil;e Uetle88 Discount
(lfIIf1k;ih 'MN be: providr.d pur.liuanl to

~rml:l Anr;l ~'Qf1QhiQns. in CLEC's
ICAI,

1011,23.4
~ AppIitable o-t Retail Tarttl.
C..t~log Or Pt'ioe U~l ~aa Diacounl
(whitoh will bII providlloJ PYnlujUjl to
l",rm~ an<j ~ondilions in C~EC's

ICA).

6

,u 0 .......11"",,1 Su.......... lW•••m.
1-- ,:.11::2:=-.=-1__----:0'='tlY~e~IO~m~en~ta~an~d~E:::n.::h~anc~e:::me.:,:;n"'ts,::"u:;De:;.lr,::.L",oo;",a;,'.::S'l~rvc:il;~~:..:R=""£:IU~II.:=cSIc- -4 -l All ~harg~ and ",,,rllmllnll< equal f---

112.2 Onaoino D".,,~tiOn., Oil' Le<:al Ser"lite Ae uest tho compa,able "har(lll' and I---
112.;1 Daily U~ag!!o Aecoids File, per Aeeo<o i~",,,,,,n" providod in thll awe~t

Wholll.alll PCAT.

UnivenlaJ Sel\llce OfOer C0de9 (U5OC$) hav", ~.an provided in an !!otlM to ease Item deacrtpllon an<jUSOC -..-iatian with cherg!!o~. In the event USOCs a'e InQCCur~t",or
arc ravi,"d. a...., ~~!!olVe~ tM rtQht to cOffeelt"", Aat", $h""t. In Iho evllnl of any ~ignilit8~t chanQe(al. notlrlcatlon ";"I)'l pmvidod via tho standard notilitalion proceas.

OlSP'~ Elu$'n%$ ~nd R••idenlial ger"llce6 uUllze the same CIas$ of Servio;. ~nd Iin~ Univelllal Ser"llce Order codes (U5OC6). OLSP'~ R~id~nti8111ervit~ will be billed altha
Analog Port rate end only lh~elin~ that .f*ilitally quelity lor and are Idenllfied as $<lrving ~ ",.id.nlial end-u!llli cuslomer by the presenc", of \11", ~AWUA USOC will receive
1M Aesk!efltlal end us~r clll<jlt.

2 OLSP'" ~er"lite includes nondiscriminal(lry ~e~ to all vertlcs.1 sVoltch teatur8$11'1a1 _ie lOaded In Owesrs End OtliCe Swi~l'1. ~ the PeAT for all compatible and available
v~r1i\;.I.wiICll leelv'%, (l<lly vMk>al ....l<;h Ioatu",. ";'h Non-AlICumng, necurl'inQ, or rer Occurrence ChQ'1lns Or<; li.tcd. Nan-Rt!Curl'ing charges ale applicable whef\ever ~

Cwo.t Local SlIrvitoll. PI~lfo.,."'" AQleement QLSP'" Ratll Sl'1eel-V1-2 08.17.07
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001

3 Reserv&d lor Mu'll use.

4 TM SubseQuent Order Charge Is applicable on a per orner bQ5is .men ch~nge8 ~re req~lI8ted I<) e.i.ling ~<;IrviCc, in<:luding Ch~nging a lel~ph()n~ nUrl1ber, initialing Or
removing SUspension or service, den\llng or festo~ngservice, adding, removing, <;I' ch~nging fe~l~re., ~nd <;Ither ~imil~r requQ515.

~ Q~SI'T~ ISON BRI ~nd PBX are "O"'lign". Fh!trl1aining QLSP'" services are "Non-Design". All charges aM Increments Sh~1I be the s~me as the comparable charges ~n(l

Increments provkl9<! in C/wl3st A~~il T~rif"', C~I~I<)Q" ()r I'ric~ Lists and are subject to change baaed on changes In those uMe~\IIng Owest Relall Tarlt1s, Catalogs, or Price
LJals. In the event a rale changes, nolltlca~on will be pfQVi<:led vi~ the .t~nd~nd notific&lii>n P=~88.

WhQro the 'Qrvice has b~8n dl!tefl\ed to be s Telecommunications Service, the Oiscoont will be provided p~fS~~n' 10 CLEC'. ICA. Where 11'18 8ervlc~ is n()l a
Telecommunic;~li(ll1S $4lrvic;n, lI1g distcunl will be 18%.

QLSI'''' Ralc Sh~el-Vl-2 08.17.07 35



109.8.1 QLSP~ Residential and Business Per MOU "0.001 :llI76S
109.8.2 QLSP~ C~nlle~ ISDN BRI~p~AL~'!a7nd~p:;:B:;:X~An'f:.n=ak>n=T:;:nJ""n::~""s--;;:p~e"r l,.in-BII'::n...,...n...k:-------------~U""G=U';;ST:;:--+--'~~~~,0~.4~4~--------j1-----I

109.1 U.l Analoo Po~

109.11.1.2 Residential end user cJedit LAWUR
$6.80

It5.1S
109.11.1.3 IOnecllVe QLSP~ Residential Analoo Port
10\1.11.1.4 DiIIil3l PM Su"""r'tin BRIISDN $18.61

$11.CIf;

10!l.11.2
109.11.2.1 Analoo Port 8.36
10\1.11.2.2 Analoli PM R~~idenlialeIld uaer credit LAWUR 4.76
10911.23 Effo;o<;tivs QLSP'" R~.id""'tialAnalM Part
109 I I ,~,4 Oi ital Port $unoortinli BRIISDN

3.60
18.81

109.11.2.5 PElX 010 Po~ $11.M

109.11.3
109.11.3.1 Anal"" Port
HXI.11.~.2 Anal"" Part R~8id8r'lli81 end uaer cradn
109.1 1,33 eff~tiveQl$pm Re.idential An~1M Port
109. \\.3.4 01 ltal Port Suooortino eRII$DN

LAWUR
~7.92

19:4.35
~3.57

SIMI
109.1\ .3.5 PBX 010 Port $1\.06

1011.IU
109.11.4.1 Analnn Port $7.04
109.11.4.2 Atlaloo Port Residential end use' cJe~it
109.11.4.3 Elfeclive QLSp~ RealdenUal Analo Port

LAWUR $3.55
~3.49

109.1 I .4.4 Dinilal pli~ Suuoor'tino BRI ISDN
109. I 145 pax DID Pnrt $11.08

109.11.5
109.11.5.1 Analoo Pan OM: 16
10g.11.5.2 An""",, Part Residential end uaercJedlt LAWUR l~~ .74
1(l9.11.M Effetliv.QLSp'" R~8i~PO/I ....42

109 115.4 Oioilal Pn~ SUpplir1Jn~'- ---------- __1---__I--_j$~1~8~.8~1+------...._--1
109.11.5.5 PBx (l10 Port $11.0$

1ot,11.~ PQrUI If 135% YOY V!JIume G,owth Plillt RiI"'ultillflilnlil Are Mil'
100.11.6.1 Analoo Pn~ $5.72
109.11.6.2 Analnn Port l'Ie5ioentlai ",no u...r tmcl,t
109. I I .6.3 E"ectlve OLSp~ Resl<mntial Analoo Port
109.11.6.4 Di ilal PUrl Su~oortlM BRIISDN
100 11,1),5 pBl( DID PM

$2.37
$335

~18.61

00j1.06

100.11.7 Local SwRcIl U.....

109.11.11.25 C(>nlRrencil Calliflo- Preset

$0000702
UGoUFM ~0.59

2
AlSp$ !:111.28
021'1 S1.17
MON, $1.03
foIioNW
AFYPS $243.08
£lVpB $0.35
FWPG $2132.83
I'IA-FIO $0.36
NXB $1.03
ISDN'

NA.FIO $0.66
IDSN\

69B1X $38.52
SEpFA ~36.52

WUT 51.03
HYlO.HY$

$1,225.34

FSW :l;1.ro
NOUSOC $1.48

NSS $1.28
NSQ $1.29
NSt( $122
I'ICE $1.28
NSY $122
PTGpS 93.50
MB(;XX 967.00
CpvwO 493.50
MJJP,", S43.15
MQ9p,", 9:43.15
GVT 48.36
BUD $0.~5

8MD $~O.48

69D $~0.4a

RNN $4M5
AOWpS 73.0~

FFlKPS 4.84

GGN -50.46
liLA HlN l.m

36

Call Exclusion - Automatic

Autho~zstlon Cooes - "'" 5vslem
Aulomatlc Line. Def stanon line
Al)lQm"lit Route Selec\i~n - COl'rtmon Enuln. ner sllRtem
CaliDmo

Call Exclusion - f>1anual

CEl'lfFlEx Commnn EQuipmenl

I 09.11.8.16 GLASS - Call Trace, per OCCurrence

109.11.' 2 Q~Sp'" C~ntm. ISDN BRI PAL and PBX Analon Trunks ~ar UnelTrunk

109 I la., ~OunlCode~ - ""I 811O.tem

109.11.8.16 C~ASS· C(>nlinu<Ju~ R~ial

109 1I 8 1I Gall FOrw;lrdinn: Bu.v LinDlOon'l AMwer Proorammabla Svc. Establishment

109.1 I .6.14 CF Don't answsrlCF busy custom"" Pronr"mmable. De, Line

109,11 ea

10~.1 I.B.10 ClI/l FO,womjino IncomiM OPlv

109.\\.8.13
109. I , .e, 12 C~II W.:ailin~ Indication - Der tlmlno state

1091 I 6 ~ A"Rnoant AI:~e•• Lin~ - ""I stalion liM

109. I 1.7. I QLSP~ Resklentlal and BU5in855 Pe'MOU

109.11.8.17 CLASS· La5t Call Rnlum
109.11.8.16 CLASS· PrioritvCaliinn
109.11.8.19 CLASS - Selective C"II Fnrw;ordinn

109.11.11.4
109.11.8.5

109.11.8.3 Audible Ma5sage Wading

Swlt~1l R1alilreil

109.11.8.7
109.11.8.6

109.11.8.27 0" 5ts S",ue..~v L"mp Fld "", ar~aMel'rtl!tnt

109.1 I .8.32 Facllltv R~tric:ti"" Level - ""r slIRlem
l00.ll.S.33 GIOUD Intllroom- Per Line

109.11.1126 CnnlRrnnCI! Callin" - Station Dial

109.11.8.29 Directed Call PIc~UD v.ithout Boortls.in
10911.$30 Distinctive RlnaIJ: lallnctive Call Wadinn
109.11.8.31 ExoenBIVe ROO,"" waminc TonQ. D'" .~l~l'rt

109.11.8.28 Dlrecled Call PickuD v.ith a'lraQ·;n

109.1U

109.11.8.20 CDS- Selective Call1'l,,,'o;o<;tlnn
109.11.8.21 C ACKETCONTROLCAPABILITY pERSVSTEM

\--------1:->0$'~.I+I.;8;;.2...2 ....C TEM ESTABUSHMENt - INITIAL IN$TALLATION
1------------;l-O:ogf .-=-'~1.8?~23~CMS - SYSTEM ESTABUSHMEI'IT - SUBS~QLJENT INSTAlLATION

109. , la.~4 Ccnlerencl!t Call1nn - Meet Me
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. ...• ,,; ..,.,.... ~.... 1.. .............. 1'l. .... ... . . ~N(IlIMt

109.11.8.36 Hu~tli\O: Murnooaltlon Hunt Queulna - ""r nroun MH5 $39.20
'M.ll.e.3/! HU~li~lI: Multioosilian willi Annooncemenlln Queue MHW $3920
1091,.e37 Huntin,,: MultiilQ5iliDn wi.... Mu~ic in Queu~ MOHPS :1:41.39
109.1 1.6.36 ISDN $h",~ H~n' NH(i:PG $173
109.1 1.8.39 Loull8De1lkllr f"eaina - DIIr 1run~ OroUD PTOPG $'79.33
109.11.8.40 Ma~ Busy A"a~ger'l'le~1Il - polr group A9AEX.

$0.86
P89

109.11.U1 r,Aa~e Susv Arrano~m~nl$. • ""r lin~ MBl SC.68

109.11.8.~2 MeBsane Cen1er - ""r main station line MFA $(I.3~

109.11.8.43 Mea88ae Wailina Visual. Der line MV5 $0.35
10~ ".B.44 Mu~ic on Hold - ""'( ~""leffl MHHPS $23.50
109.1l.e.45 Priviill[:::iV RlllilliII511, per stilUiOf'l line K7KPK $0.48

109.1 1.6.46 Qu~rv Time. D~r ~'~liQn lin~ OTlPK $0.35

109.11.847 S~R-P - AFlCHIVeO OATA SR7CX $180.10

109.11.8.48 SMDR-P - SERVICE E5TAB~ISH""'ErrrCHARGe, INITIA~ rN$TA~~ATION $EP$P,
$344.67sepsl'l

109.11.8.49 Slalill~ C8ffl~Sel'lice - Der main line ""r line CPI<; $0.35

'Og".B~O Tim" of D~v ClI~lrOl Ill, AFlS - ae( sV8l<!m ATBPS $127.82

'09,11 65' TimA 01 Dav NCOS U xlo'" A4T $0.55

109.11.6.52 rime 01 Oav 1'l0Lltinn • OAr linA ATB SO.52
109.11.8.53 Trun~ Verification from Oesiana'eet Statioo IlVS $0.40

10911.8.54 UCD in hu~, group - ~, line ""'HM. S0.68
H6U NZT

109.11.9 Othe,
,og,II,9,' C~~tom N~mb<lr See AlIpilcable Owesl Retail Tarin, 6

Catalag a, Pric~ l.i8l1~~aDiacounl
(-..tlil:h wiN b<l pr(widd pu",uant 1(1

lerms anet conetltion~ in c~ec'~

ICA).

109.11.9.2 PBX DID ComOIe~ Transl~llons Oioil>; O\J'o~ls~d Ch~ooo Sino.linn 514.59

109.11.9.3 PBX DID ComnlAx Translatlons ~nallnn ChanOA $34.06

109.11.9.4 PBX DID Block CoolDromlBe $2~.~9

109.11.9.5 PBX DID Grau"'o! 20 Numbera $34.'e
109.11.9.6 PBX DID Rea~rv~ S""ueM8I. Bloc~ $~5.54

'09.11.9.' PBX DID Re."rva Non S....u~nli~1 TN $23.84

'09 I I 9a paX 010 NonS~Du~o,ialTN 535.87

109-.11.10 Su"'''''u/t~1 Ordllll CNI,(JfI NHCUlJ _$'$.1$ 4

109-.11.11 OIor.At CorporAtion (QCjlnlr"LATA Toll, ~PIC 5123 $IKI AjJplioable o-t Reali Tarill, 6
Ca'~IOll or Pri<;a 1,.1$' la•• OiOl;Ouo'
(1Ml1ch will be prov1eteet p~l1l~ant to

'enns and condklOllS In CLEC's
ICA).

109-,20 MI_IIAMOUA Cll4lrCM. 5
109.20.1 Non-D..I....

1011.20.U T....ubl~ Isolalill~ Chame IC LTESX $95.00

1011.20.2 C..I"n
109.20.2.1 Mai~lenanoe al SeNioe

109.20.2. j.l BoIoic
109.20.2.1.1.1 Filill l~cll!rn~1 MVWXX 523.50
109.20.2 11.2 l;'i\I;h Addilional tO~"lmnnl MVW1X -523.50

109.20.2.1.2 OVer'time
109.20.2.1.2.1 Fir.l.llr'\cll!rn~1 MllWOX 529.00
109.20.2.1.2,;1 Each AddilionaIIO(:""m~n' MVW2X 529.00

109.20.2.1.3 P~~m~um

109,20.2.13. , Fil1j.t lnCll:Il'IN;tnt MVWPX S34.SO
10~.20.2.1.;l.2 E,;ch Addi\i(>nall~oremem Ml!W3"X $34.50

109.20.2.2 notional Tes~nn Additional Laborl
109.20.2.2.1 aRslc ~il1;l aoet Each Additionallnr.mmno' OTIIlBX $015.00

109.20.2.2.2 OIerttme flrat and Each Addilion~IIO(:""men' OTIIlOX $45.00

109.20.2.2.3 Premium first and Each Adetillooallnc""ment OTNPX S50.00

109.20.2.3 Di.oaloh Addilianal Di!liNl.lch - Na t,ouble found VTlIOC $100.00

109.20.2.4 Di.natth 10, Mai~l~nance al SaMoe - No Trouble fDund VT6DM $100.00

108.20,3 C..lan "n<l Non.o.".lan
109.20.3.1 Tno Cnal'(le • Premi~~s Visit Cham" NOUSOC 526.00

109.20.3.2 Premises Wor1< Gham~
109.20.3.2.1 BaBic

109.20.3.2.1 .1 flrallO(:rem~nt HRD11 $I!O.CIO

109.20.3.2.1.2 ESCh Addliionalincrem~nt HFlDAl $:J(I.OO

10\1.20.3.2.2 Overtime
IOUM.2.21 Fi",' InCll!fflenl HRD12 570.00
10$20.3.2.22 ElOCh Addiliot'l8llncrement HRDA2 535.00

109.20.3.2.3 Premium
109.20.3.~,31 ~~11i1 Inr.:rAmont HI'lD13 $8000

109.20.3.2.3.2 EQCh AooitionPilI Incl"Rmcnt HAOM 540.00

'0920.32.4 Nc"""rk Pr~r'l'Ii~esWork CharnA
l00,2Q.3.2.4.1 Firgllncrement HRRll $17.75

1092032.4.:1 EJ;il~h AddltioniiiLl InC'fliilrT1Qf1t HFlFlAl $9.75

a-.t l~ol services Platlmm'" Agreement OLSP'" Ral~ Sheel-V1.0 08.15.06 37
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109.20.3.3 Date Chanoe VT6DC $100.00
109.20.3.4 De.iilri Cl'larill~ H~6 $50.00
109.~.3.~ I;l<D<Ifiil~ Ch~""" PAr doIv .dvanoed EODDB $200.00
109.20.3.6 Cancellation Chame NoUSOC 1GB

10\U~ Ql~P"" In.tIIlhll1lori arid COrille,.lon Nonrecurrln.. Ch.'.... INRC.

1OV.23.1 Con.....IQn NQn..cunlnll Ch......
109~31.' OLGP'" Bu.I..... CenI<eK PI. .nd PBX Arillliou ritlri-OIO Trurik. Re.ldentl.t

'Qg~3.11.' Fil'!!i-t linl;l MliK.:hiilnizad URCCU 51so
'09.231,1.2 each A(I(Iili(ln~1 Lin~ "'~hAniznd URCCY SO.SO
109.23.11.3 First line Manual URCCV S15.00
109.23.11.4 Each Mdilional Line Manual lJRCCZ :Ii: .00

IO~.i!~.1.2 Q~P'" PBX DID Trunk.
109~3.1.2.' Fil'!liit Trunk URCCD $30.09
10n3.1.2.2 ~ach A~~ilional S282

109'.231.3 Q~P"" ISDN BRI
lQg~3.13.' ~iro;l URCCU $31.97
109.23.1.3.2 EaCh Additional S2.82

1t1!l.23.2 In.t11I1.tlon Non_u'rlri" Chlll_.
109232.1 OLGP'" Bu.ln••• Cen'reK PAl .nd PBX Arielou ritlri-OIO Trurik. Realdentl.t

109.23.2,' , ~iro;l l.inEi ilAElch~niz~d NHCRA S50.00
109.23.2.1.2 Each Additional LlnEi MEII;h~ni7E1d NHCRC SI8.00
109.23.2.1.3 First UnEi Manual NHCR9 $7MO
109.23.2.1.4 Each Additional Una Manual NHCRO $2000

109n...2 OLGP'" A...IQQ DID PIIX Trunk. 5165.26

109.23.2.3 QLSP~ ISDN-BAt $317.33

109.23.3 Owe•• A1N Fe.tun!lill aeEl ApplicablE! Owesl REital! Ta~t1, 6
Catalog or PI1o& L1at leas Discoont
(wIIiol'l will be pruvidl!<l puriluanllo
lEl~ ~nd eondili(>n~ in C~I;"C'~

ICA),

11)9.23,4 Own. Velte M...lial;llrig SI!ol'vlce. SSEI ApplicablE! OwE!sll'\Eltail Tariff. 6
C~1<l1oil or Priw Lisl IEI&& Oisl;O\,Inl
(\\o1Ilch WIll bepmv~ pursuant 10

terms aM conditions in CLEC's
ICA).

112 O...r~.lon~1GulHJCrt $v_m.
112.1 Develamenla and Enhancements. Der Local ServicEi ReauEist All cha~ and iflCllImenls QQu~1

f---
112.2 on'''''ri'' o""rBlioM ,".. Lacal SelVioe Renueal lhe comparable chafllEis and f---
112,3 DAily U.~go RoOord. Fil~, per R~lIld increments provided In the Ovoesl

WMI~:aJe PCAT.

tiRIII. Uriiv.....al S~lVio~ Older Cad~ (USOCs) have been pmvlded In an a~ort to aaBEI Item lIeBcr1ptlan and uSOC association v.1t~ charges. In the Elvent uSOCs are InaccuratEi or are
'Elvised, OwE!SI IlISElNa& lt1E1 righl1(l ~or~t the R~tEl $hWI. In lho OVQnl 01 ariy .igriifiCanl "harige~')' nlllilioali"n will be provided via 1l'1~ .lllridard n(>lifil;Kti"" pn:><:;e'"

QLSP~ BuBiriesa and Fle/lldenllaleel"lioee utiliZe the same Class at SElrvice and line Universal ServlcEi oroEif codEis IUSOCs). OLSP'" Residential services WIll be billed at the
Analog Pmt fat-e: an.o OldY' Iho:'513 1inll3:5 tha~ .:5pecl'N;.tII~ly QI,Jii1diiy lor ;:am;! ilrfl: id(Jntifi~ ilS sr:::rving ... R;I:liK:J'C'liti~ll;l'lid,u:!i.l!:r (i:u~It,lrm::r by lhe; Prt;l54;rl(:j1;l 'OF tho lJ'.WUR USOC will r«;e;tiVI;
1M ResldEintlai end user credit

OL$P'~ .ervioe include. riOridi.oririlirialOry aceeBB 1lI all vl!lr'lioal switch lealLirea lhal ate loaded In awest'e End Ollice Swilch. See the PCAT lor all compatible and evallable
_Mical switch IEialul"EIs. Only VEirtio;AI .wil~h feAlu"" with NOn.Racurring, Recurririg, "r Pe, OO<lu""riC~ onarg~ Br~ li..~d. NlIri-R~url'irigcl'larg~B an!! applioalll<l..tl~ri~v~t B
feature ts addeo - whether on flElW ins'lall~tion. CQf'1vij:l"$ic::.n, Qr .;;:hOillnlJiIJ c;m;lm ;K:{ivity. Thc,;,C' vcrtil:=i,al s""';lth feiiltures no{ listed hilve ii. r~1.e of $0 rer Monlhly Rm:;uning, NDlir

R~I,Jn1ng, (lr Pliirr ~umiln';Q t:;:hOlrgGSO.

3 RaservEid lor tulUrEi USEl,

'" Tl"Ie 8uosil3Quent Or(lEtr Ch~rglij ~:I; ~pplK;:OiIIt::lIlii1 Qn OiI:JMiIr order biil,sis when change5 a~ reque!Sled kJ exi!:lling .eservict!l, i~luJil'l~ ..:;!1z:II"gil'lg B. tefej:)hOI'll!t "umbt!li~. ifI,~ia'ir'lll Of ~ino
Suapenalon Of Serv~e, d-enytng or '"'2I510rlng l;ervi!::I;l, Pld~ing, mmovin'iJ, or chiimging fCii1~ure~, and o~tll~~r ~imill:lr reque~t~.

QLSP- ISDN BRI and PBX are ·~Ign·. REimaining OLSP'" SEiNicEl'S ~I"EI ·Non.D~.ign·. All charge. and i~Or~rilenl/l eMil~ 1l'1~ sarile &II Ih~ cllrilp&rable cl'largea and
iriOremerila ~r"Ovlded In awest Retail Tar1~s, Calala!lS, or PriCEi LI5l& ~n~ ~"l,ublQ<;t It) ~h.ngc b..ed en <honge. in tho..e underlying o""el RelSil Tarills, Calalugs. Ot Price
~i.I•. In Ihe evenl a rale ChB~g~S. ~olilicslillri willlWl provided via the standard notilication prQCEl88,

6 Where the sarvlcEl has beEifi deemEid to bEl a TElIe<;<:JI1lmunicA~,,"' seNio~, the Diocount will be provided pursuant Ia CLEC'sICA. WhEire thEl8EINicEi is not ~ TelElc[)fi1munK;.Aticn.
SOrVioe, ItI~ discounl will be 18%.

~I ~<:X;AI $DNio". PlalfOrrilno Agteement Q~SP"" RAt~ Sheel.Vl.0 Q.II.15.06 38
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.. kH==t~ ~~M~i\J~~it &=E
10tl.l ~h.mn.~~ggrtP~r~h•••d lUI P.rt 01 QLSp-

1119.1.1 QlSP~ Aesldential Busine5S ~nd PAL P",r MOO $000'0~90

1119.1.2 QLSP"' CenlNl~ ISDN BAI and PBX Analoo 1'",nks Per linEll!",nk UGUST $0.33

1011.11 LIX'4I1 Swltchlnll puroh....l All pi"t 01 QLSP'"
108.11.l 1'_ 1I••IoI'I.n

'09,".1.1 An~I(Jg PM $$.43
109.11.1.2 Aesldential end ~ser ~""dit LAWUA $H7 r
109.11.1.3 Ellecllve OLSP~ Aesidenllal Analon I'o~ 5.96 I

109.11.1.4 Di ltal Port Suooortino BA' ISDI'ol 15.36
109.11.1.5 PBX DID Pori "".91

108,11,2 Port~ It $lI% VOY VoIulIIII R~lenlloll Plall Re"uIMment. Ate Met
109,'12.' Analoo I'Q~ $/l.OI

109.11.2.2 Anal'" Po~ I'l~idenlialend u.m credil LAWUA $2' I 1
109.11.2.3 Ellecllve OLSP'M Aesldential Analon I'o~ S5.90 I

109.11.2.4 D;"ilaJ Port (SunMrtlnn BA' ISDN "15.36
109.11.2.~ PBX DID PM $6.91

1119.11.3 P"r111 1190% YOY Volume Rlllention I'III~ 1'I.,,~I~m.nl.An. M~I
1og.11.~.1 Analo" Po~ $7.59
109 11 3.~ An~lnn Po~ Rn.idcnlial ~nd u~r credit LAWUR $1.7~ 1
109.11.3.3 EllecrlVe OLSP'M l'Iesidential Analnn Pn~ $554 1
109.11.3.4 01 ltal Port ISunMrtlnn BRI ISDN "15.36
109.11.3.5 PBX DID Port SII.91

109.11.4 Porlll It 110')'> YOY VQI~m. Growth Pt.n R~"ul~menleAre Mel
109.1U.1 Analon Port ~.H

109.114.2 Analoa Port Aesldentlal end usar credit LAWUA 1.02 1
109.11.4.3 Ettective QlSP'" ReslOentlai Analno PM 5.72 1
109.11.4.4 Di ilal PM SuooOflino BRIISDN 15.36
10~114.~ PBX DID Pa~ $Ml

1119.11,5 Porle 11120% YOy "'ol~m. GrQWth PI.n R~"ul~lIIIInl.A~Mel
109.11.5.1 Anal'" Port "5.90
109.11.5.2 Analoo Port Res'oenllal end use, cradl! LAWUR ($030 1
IO~. ".~.3 Eft"",iv~ QLSP'" Ae~idenllalAnalon Port "5.60 1
109.11.5.4 Olollal Po~ Suoo<:>~inn BRIISDN $1~3&

109.11.5.5 PBX DID Port $691

100,11.8 Pone 1I1'~~YQY VQlu.... (Irowth Pl.n Rot"ul~ment.Ar~ M~

109.11.6.1 Analoo Port 55.48
109.11.6.2 Analon Port Resldennal eM user credit LAWUA ~O.OO I
109.11.6.3 EfI""We QLSP- Resldenllal Anal~ Port ~5.46 1
l091 1.~4 Oinilal POrt Suo""rtiM BRIISON ~~.36

109.11.6.5 PBX DID Port 5~{I1

100,11.7 L_ISwll~hU......
109.11.7.1 alSp~ Residen~al Busine5S and PAL P~r MOO 50.00
109.11.7.2 atSP"' C~nlN!> 'SDN BAI and PBX Anel"" TrunM Per Unel'l'",nk UGUFM ·10.00

1011,11.1 Swllch Feelu,,~ ~

109.11.8.1 Account Codes - De, S""lem AZ6PS 543.89
109.11.8.2 Allendanl Access Line - De, Station Line DZR 10.63
109.\1,8,3 Audible Mess~1II;I Wailing MGN, $0.5$

~W

109.11.6.4 Authol1zatlon Codes - oar SYStem AFYPS $131.27
109.11.8.5 AutortjalK: (jn~ ETVPB !:D. HI
109.11.8.6 Automatic l'Io~te $<;Ilee:tinn • Common E;'ui;;inenL" '''"( S""tertj F5GPG 5'15'.00
109.11.8.7 CaltDroo NA-I'ID $0.19
109.11.8.8 CalilOAC!u9ion - Automatic NXB $0.56

ISONI
10g.l1.1iI1l C~II EKClu,;,ian • Miillnual NA-FIO $0.31

IOSNl

109." .8.10 C~I' F"rw.ardiml Bu~v Line - IncoroiMOf1I 69B1X $20.80
109.'1,611 Cal! FQrw.illcd.ng. Oonll Ams,wer I CI1I1 F(J~ldfr'lg Busy - Customer Pl"(IgrQmmElol'El, PAr LinA FlOW $0.56

109.11.8.12 Call FOlWllrdlnD Donl"'n~wer Inc.amin'" on'" egA 120.80

109.11.8.13 Call Forwarding: Busy Line I Oon'l An'WRr (E.panded) FvJ, $20.80
FVJHG

109.'1.9.14 Call Forwardinn: Bus'; Une I DDn'l AnSIVB, Proarammabln $nrvice E.,abliaMrtje<l1 SEPFA $M~

109.11.8.'5 Call ~orwa~ino: Don't An~we( 69H, EVD. $20.60
EVDHG

109.11.8.16 Call Wal~no Indication, [l43r Timinn Slatn WUT $0.56

109.118.17 CMlre> Common EoUlnment t-tYE HYS -$661.73

109.1l.8.18 CLASS - Call Trace. DB' OCCurrence NOUSOC 1.78

109111i1.19 CLASS. Canlinuou9 Redial NSS 0.69

109.11.620 C~AS$ • L~'I Call R~lum NSe 0.70

109" 62l CLASS. Pri"ritv Calli"" NSK 0.66

109" 622 CLASS • $RI""liv~ Call Forwatdino NCE 0.69

109.11.6.23 CLASS. Gal""tiv~C"II R~'l!IClion NSY .66

109.11.8.24 Cr,II$ - P<\CklOl Canlrol Caoabilitv.....r S...tem PTGPS 66.51

109.11.8.25 Cr,llS • S..t~m E.l:llbiiaMl'l'lenl - Inlllalinatallation MB5X)( 533.01

109.11.8.26 Cr,IIS - 5",tem Eslahli.hmant • Sub~uent Installation CPVWO 266.51

109.11.8.27 Conference Callinn • Meet MIl MJJPK 23.30

109.11.8.26 Conre,ence CllIllnn • P""sel M09PK 23.30

109.11.8.29 OirSl:l Sialion Selected I B\J~v Lamn Fiald ~r Arr~n~er'rle~1 BUO ~0.19

109.11.8.30 DiteCted Call Pick,," ..th Baraa.in 6MD $11oe

109.11.8.31 Directed Call Pickup wilh"u! BaiOe~n 69D $11.06

109.11.a.32 Dil;tinC'iv~ Ainn I DlstltICllve Call Wailin<l- RNN 522,12

OLSP'" RalS Sheel-Vl.0 06,15.06 39
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:f~'1B1 r~{.f
109.1\ .8.33 Ex"""sive Roole Wamino Tone.lIA'S~tem AQWPS ~ '" '. $39.45
100.11.8.3<1 Facllltv Restriction L&vel. oer Swtem ~AI(PS $;/'1.~1

10\l.11.$.3~ Gr(M,Jn Inl~~Drt\ (lCN 0.25
109.118.:36 HQI: I..ln~ ogr ILnq HLA HLN .56
109.11.8.37 t-1untlnO: "'ulll008ltlon Hunt Qt.J~lno MH~ 1.17
109.11.8.38 HuntlM: MultlOOAlllOn v.1t~ Announcement In Queue MHW 1.17
109.11.8.311 Hunlina: MulllOO8llion \14th Music In Queue MOHPS $22.(l~

1011.11.8.40 ISDN SliM Hunt NHGpG $0.9~

109.11.8.41 Loud.""ake, Pa<li4'l<l.- IJo!tI Trunk GtOUP PTQPO $~.$~

11)9.11.$.42 M~k~ Buoy ...........ge~I ••- ~I GIOup A9AEX, SO,37
P89

109. , 1.$.43 ~kl:t BI,!i$Y AITOilInngmRnt5_ Mr Line MBI SO.37
10911,844 _aoe Cenler 00' ~jn Stalinn Linn MFR SO.19
109.11 .8.45 Messaoe Wllltioa Visual MV5 SO.19
109.11.8.46 Muaic on Hold. oet Svalem MHHPS $12.69
109.118.47 Priv""vRelea.e K7KPK SO.~~

109 II,8,4lj. averyTi""" QT1F'K SO.19
109.11.8.49 SMDA-P - Arc~lved Data SR7CX 597.26
1011.11.8.SO SMDR-P - 3enllce Eatabllllhment Charge, In~lallnslallation SI;PSP. $164.15

S5PSA
109 118.51 Slahon Camo·On $Rrvioc. ,,,,, Mjain Staliol'l CPK $0.'9
109.11.8.52 nme or Dav Control fo' AFIS • oor S~""'" ATIlPS 569.03
109.11.8.53 Tltnl!t or Dau NCOS Uooale MT SO.30
109'.11.$.M Time of Oau R<lulin<l.- (Jet Line ATB $o.~a

109 I: l:,a.5~ Tl\lnk 'Vl:trifK;:OiIItil1n fmm DC5icn,a'lcd Sl~liul1 BVS $0.22
109.11.6.56 uCO in Hunt Group, 00' I.ine MHM, H6U, SO.37

NIT

10l1.11.9 ONt
109.11.9.1 Cu.t<lrtj NUnlbet See Appllcabio;t """'$1 R~l;oil e.

Tanff, Catalog or Price ~Is' 19S5
Olecount (""'Ic~ ~II be provided
pursuant to terma and conllilions

in CLEC's ICAl.

109.11.11.2 PBX DID Comolex Translations 01 Its OUfoolBed C~anae S,onalina $14.11
109.11.9.3 PBX DID Cortj"lex TtaMlsli"M Si~MlinoChanoe $34.56
1091'94 pex OIC Bl(ll:k Compmmi.G $26.08
109.11.11.5 PBX DID Orouo ot 20 Numbefl; 34.70
109.11.11.8 PBX DID Reserve 6'louen"al 3 B1<:><:k 25.93
109.11.9.7 PBX DID Reserve NonseouenllQl Teleoh(>ne Numh." 24.20
109.11.11.8 PBX DID Nonseouentlar ieleol1one Number 38.41

HI!U1.1t1 s.ub...qu~nl Ordilt Ch,llI'lJo!I NHCUU $3.ao 4

1011.11.11 Ow..1Corporalllll1 (QC) Intr.I.ATA TI;III, ~PIC 1123 See Applicable Owesl Retail 6
Tarill, Ca\il.log or Price ~i5' less
Diacount (Iollich ..II be orovlded
plJrsuant to Ierma and condillons

In C~EC's ICA),

109.211 Mlacellanaaua Cllaf.a 5
IOU!). I N....D.sllln

109,20.11 Tmubl", 1~lalil)n Ch~rg~ C lTESX $9500
109.20.1.2 Netv.o:Jr1I Premises WolII Charoe • aasil;

109.20.1.2.1 Flrsllncremenl HRHII S3e.oO
109.211.1.2.2 1;:""11 AddilionallM_nl HAHA1 $10.00

1011.20,2 o..l"n
109.20.2.1 Malnlenance 0\ Service

109.20.2.1.1 Basic
109.20.2.1.1.1 Fltsllncremenl M\lWXX $2700
109.20.2.1.1.2 Each Additionsllncremenl MVW1X $27.00

109.20.2.1.2 OVertime
109.20.2.1.2.1 Fir8llnCIsment M\lWOX $3600
109.20.2.1.2.2 I;:..oh Addilionallnclertje~t MVW2X $3600

109.20.2.1.3 Premil)m
109.20,2,1.3.1 FI~t lm::'"'Jm;m' MVWPX 545.00
109.20.2.1.3.2 Each Add~ionallncramanl MVW3X $45.00

109.20.2.2 :JOtion~1 Te.tiM Addilional Labor
, 0$.20.2.2. 1 1la5~ Fir!ll snd 1;:8CIl=:rement OiNel( ~11.28

109,20.22.2 Ov-e~imA First and I;:ath allnCIBrtjenl o-rnOX $22.0B

109.20.2.2.3 Premium Fifl;l and I;BI;h A ~llncmm"nl QTIIIPX $26.88

109.20.2.3 Oi,o~ll'h ...dditional Oisoalcll - No trouble 100M VT6DC 5100.00
10$.20.2.4 Oi."'~lOh '01 Mainll!tt'1ancs 01 Service - No Trouble Found VT6DM $100.00

109.20.2.5 Nelwl:)lII P~mises WolII Cllams
1~.20.2.~.1 Ba.iI;

log...20.2.~.I.1 Fir/ll I~cremenl HRH11 $411.00
109.20.2.6.1.2 Eacll Addltionallncremenl HRH...1 510.00

109.20.2.5.2 OIenime
109.20.2.5.2.1 F-i~tlllt:fijlml;lnt Hflt-ll2 S54.00

109.20.2.5.2.2 Each Alldl~onallncremenl HAH!\2 E15.00

109.20.2.5.3 P'remil,lm
109.20.2.5.3.1 FifSllncremanl HRH13 $$9.00

40
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109.20.2.5.3.2

rm........nd N()(l.Da.inn
IO$.20.~.1 TriD Ch~l'll~ " P",mio.o Vioit ChAm. NRTCY $25.00

HRO" $60.00
HROAI $30.00

HI'I012 $70.00
HROA2 $35.00

HR013 $5000
HI'IOA3 $40.00

VT60C $'00.00
H2B $50.00
EODDB $20000
NoUSOC ICB

109.20.3.2.1.2 Each AlldltlOllallncremenl

109.20.3.2.2.1 FiOlll~rertjenl

109.20.3.2.3.1 Fiillll~rement

109.20.3.2.2.2 EoOh AddilionAllnoremenl

109.20,32.1,1 Fll3tlnClllm~nt

109.20.3.2.1 &sic

109.20.3.2.3.2 Each Addilionallnorertjenl

109.20.3.2.3 Premium

109.20.3.2.2 OVe~i_

E.Pcdile Charne Per dau advanoed

DateChaMe

109.20.3.~

109.20.3.3
109.20.3.4

109.20.3

109.23 OLSP~ 1....laIIaIICft and Ccn....'.lcn Nonracurrlnll CII4I..... NIIC.

109.23 [.' QI.SP'" Bu,lna.. c.n'r,v PAL and Pill( An.l.... non"DID Trunks A"sld,tn.I.1
109.23.1.1.1 First Une Mechanized
109.23.1.1.2 Each Additional Une Mechanized
109.23.1.1.3 Firat une Matluall
10$.23.' .1.4 E~ch AdditionAl uno MAnu.1

109.23.1.2 OLSP~ PBX DID Trunk.
109.23.1.2.1 FiriltTr'unk
10$.23.1.<'1.2 EACh Addition.1

109.23.1.3 QLSP~ ISDN Bill
109.23.1.3.1 Firat
109.23.1.3.2 Eaoh AdditiDrlal

UACCU $150
URCCV $050
UI'ICCV !&1S.OO
URCCZ !&3.oo

URCCD !&S.59
'!&0.97

URCCU $434
!&0.97

'09.23.2.1 QLSp.... Ilualnllaa Centrex PAL .ml PIlX "nal- nOrt-DID Trunka lI.aldenll.1
109.23.21.' ~i";l unA II.IAchAnizad NHCRA 50.00
109 ~3.~ 1.2 ~i\Ch Addition~1 Lin~ MAr:hAniznd
'09 23.2, 1.3 ~il1;l Line MAnUAl

NHCRC
NHCRB

18.00
75.00

'09 23 2.' 4 each A~~ltlonal Line Man"AI NHCRD 2MO

109.23.2.2 OLSP'" _loa DID PBX Trunka $153.35

109.23.2.3 OLSp.... ISDN-BRI

IJW..I A1N F••l\lra. ~Aj1pIi(;~ble~tRlItlil
'farffl, Catalog Of Price ~~tless

Dlscoun! 11'1!1lch 'Mil be provided
pu~u~nl to h1nn~ And ~<)ndi~on~

In CLEC'a rCAl.

See Applicable Owest Retail
Tarirl, Catalog Or Pri!:e I..Rllle8ll
m.<;<)unl (whi(;h will b~ pn)uided
pul1;UAnl to l'311T1~ And cOndi1ion~

In CLEC'a ICA).

6

lIZ
'12.1 Develamenll5 aruJ EntJanCemenll:l._ r)@r l~z:al SefYH:;e Af+c'IIJ,eSl

112.2 OnoQlna OnAriiltians. ocr LDCiill Scrvice Rroucst
All charg/!t$ and iftCfememS

Illlualine cortjparablll Charll/!tll
and IftCfementa provided In the

Cweal Who_ PeAT.

Unlven;~1 $elVK;. Om.r Codgo (USOC.) haue been prnuided in an eilM to eaee item d_rlp!ion and USOC asaoclallon 'Mlh chal'lles. In the event USOCa alll
Inaccurale or are revised, Owest re5elVes Ihe righl 10 corrlj<;1 thg RAil> Sheel. In the evenl of any signilioanl cha~ge(a), ~omicallon ",II be pfovlded via Ihe atanllard

OLSP'" Busineas and l'Iesldenual services utilize the same Class ol Se",i(;e And lins Univel1;AI $fl1VK;S Ordar codc~ (USOC.). QLSP'" Re.iden~al'~lVioeswill be billed
At tho AnAI<:>g Pert rale and only lhofle linea that sllElCillcally Qualify IOf and are Identified as BSIVIng B resl~entiAI en~'~~er C\lslQm<ilr ~y tha p",osnon nf tho LAWI,JR
Usee WIll r~'J'ivA Iha A,Qsidcntiiid Dnd' ul5cr credit.

2 OLSP'" service Includes nonlliscriminAlOry ACCS$~ lQ All verti(;AI.witch lealurM thaI are loaded In Qweat's End OI1lce S'Mtch. See the pCAT lor all cornpallble and
availatlle vMical s",tch leatures. Only ver\lcal s""teh leAtu""8 with Non·Rlll;urring. Recurring, Dr Per ~ur'1l!lnce cha~es afe listed. Non-Recumng chal'lles are
applic8bll!l when~e( a feature '!a added - wtIemer on. new In3'all.tll1iQn. CQnv"iIr.;;iQn. (Jr oI;hrlnga order :Kitiv'ty. Th~1!l: v-ertical !lwitch features not _Isled have a rate ot SO for

Monthly R.curring. Non-RecurrinQ, Of Per OCcurrence chal'lles

4 The $ul;ioequcnl Ot'd~r Charge ;9 9Ilolioable 00 a per OIlier basis When chBnge~ Ar", ""QuaslAIt lQ exiotin9 oelVioe, in~lu6ing changing a telephone number,lnll1al1ng or
removing SI,Jl;.pll:lnsiQll I;)r $CIVitC, rJ~nying Or rl!l'l!IikJrir'lg 8~l"Vice. addtng, femOYl"D+ or ChanginD f-EI.tlltlJn:t"'. ~nd Qthm similar requt!l~t5.

5 a~sp'" ISDN BAI and pax A"I' ·D~.ign". ReMaining OLSP'" sef'llcea are "Non-Oeslgn", All ChAl'lleS an<j inc",mQn15 .hall belhe 9aMe sa Ihe comparable charges and
InI;:roAmRnl5i. provkloo in {)wcsl Aetilil TZlIlfhli, Ca.laIOO:e:. Or Prj(;(1 Li8~s .£111"1(1 EV~ ellI:)J~1 tOoChangliil' bOlS,g.d' an chanQos in tho5e undar1yin.g~~ Re~.Qj.1 T.Qrifll;l, CA.~.AlIQQ:F'o, or

price ~i~l>;. In th~ eu,,"' a rale changes, nollllcal10n ",;1Il)<j prQVided via th~ Illilndatd notilicalion p'O':e~~.

6 Where lha '",lVlce h.... been deemed lD be a Tcl""DmmunK:ationa Ser'Vice, lhe Discounl ""II be provk!ed p~n;~~nt lD ClI,C't ICA. WIl~f<!t Ihe sef'llce Is not a

OLSP'" Rate 5Met-V' ,0 oa, 15,06 41
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SlIared Tl'llniDMI PlirchIIHd M P.11 01 QI.G~'"
1011.1.1 QLSP'" Residential and Bu8lnllS3 Per "-lOu ~ .0007600
10ll.l.2 QLSP- Ce~tr'ex ISDN BAI P....L and PBX ....nal"" Trunks Per Iinetlrunk

10ll.11.1 10_ an.~ I'IIon
109.111.1 Analoo Port
109.11.1.2 Residential end user credit
109.11.1.3 E"l!K:live QLSP- Re8idenlial AnaJoo Port
100, , I .1,4 Oioilill Port S~DoortintJ BRII$DN
109.11.1.5 PBX DID Port

uGu6T

LAWUA
~8.30

$4.M
$3,74

tl5.80
~1000

1M.11.2

109.11.3

109.11.4

109.11.2.1 Mal"" POrt
11)$-.11.2.2 Analoo Pcrt Re.idelllial end u~, cl'l!odit
lin.' 1.2.3 E"AI;Iiv~ QLSI"" Ra.idential Analon POrt
109.11.2.4 O",ilal Port r6uDoortinn BRIISDN
109.11 .2.5 PBX DID Po<\

Port. 1190% YOY Vtolu_ Reltlrt~t>nPlan R....lllremenla Are M.I
IW. , 1.3. 1 An~I"" Port

109.11 .3.3 EnectlVe OLSp- Residential Analon Port
109.11.3.4 Dioital POrt SuooMina BRIISDN
10$'. 1!3.~ PBl( DID POrt

ptorta 11110% yay VOIIIIM Orowlh Pltm R.alll,..",.nt. AtlI M.t

LAWUR

LAWUR

$7.~~

$370
$15.80

. '''10.00

$1.47

$3.67

$10.00

109.11.4.1 Anal"" Port $6.$4
109.11.4.2 AnalDllP~rtenli.al ~~d u~, cr;o:lil LAWUR $3.05 1

1- -;1~09=_:_'7[~4:.:.3'---E=~="'tiv'::e= .::"'.:.R~A~.~'do~n~tia;laAn~a:::.""':£:;;Pc5:irti!------------------_+---+-_~~~.5~9~-----___jf_..!I"__1
109.11.4.4 Dlol1al Port uDoortino BAII$ON 15.00
109.114.5 PBXDIDF'orl 10.00

109.11.8

109.11.8

109.11.7

Pt>rla 11120% YOY VtIIUr\'ifI Growlh Plan R"'111I'11m.nt..... M.I
109.11. ~.1 Analoo POrt
100 , I.!J,.~ Analoo Port RA.id"",tial nnd user Credil
109.11.5.3 E!fecttve OLSp" Aesi(\Etntial An~l"" PQrt
109.11.5.4 Olaltal Port SUDDorlln" BRI ISO~
109.11.5.5 PBX DID PM

Port. It 138% YOY \Iol..m~ Grawlll Plart R-..ltemanla .to,. M.l
109116,.1 An"lno PM
109.11.6.2 Analoo Port Re~identi~1 ~ndu~~rCrndit

109.11.6.3 En""tIve a~sp- Resi(ten'ial Anolnn Port
109.11.6.4 Dlanal Port Suooorlioo BRIISO~

109.11.6.5 PBX DID PM

LI>&IIII Swltdl Uaa'"

LAWUR

LAWUR

$5.61
"'''.29

"1~.80

$1000

5.40
1.95
3.44

1~.90

$10.00

109.11.8

109.11.7.1 QLSP- Residential and Business Per MOU
10911. '.2 QLSP'" CentrA' I$DN BRI PAL aM PBX AIIalo~ T,u~ka p~( Un/!/Trunk

109.11.8.1 Areou~l Cooes "'" SlIAlem
109.11.8.2 Attendant AIlee.S Li~e o~, Slalion Li~e

109,' 1,6.3 A~~ible ~~~Q~ Waiting

109.11.8.4 AUIMriZB~O~ Cooes osr S....tem
I0911e.~ Au,nma'it Line t""r .13liOn lille
109.11.8.6 Aulometic Floull1 Selection· Common eDuio"""n!. Der 6"'em
109. 11.8.7 Call DIan
109.11.8.8 Call Exclu8ion - Aulorllalic

109.11.8.9 Call Exclusion - Manual

109.11.8.10 Call Forwardlno Busy Line - Incomlno only
109.11.8.1 I C~II FOrw.!lrdi~" D,,~'t A118wer - lDeomlnn onl.
109.11.8.12 Call F"r'W;Ilr'di~o Do~t An8wer I Call Forwardlno Busy Cuslomer Prooram - Der Line
10911.8.13 Can Fi>rv,;mli~9: Busy Line I Do~'1 An9wer~E)(Ila"ded)

109.11.6,14 Call Waitino 1n<:til;~tiQn. ""r ~mino .tate
109.11.6.15 Centre' Common lOqu1pmenl

109.11.8.16 CLASS - CallTrace, per OcCUfrence

1(19.11.8.17 CLASS - Conti~uou8 Redial
10\1.1 1.~ 18 CLASS. I.=t Call Return
lOll 11.$ 19 CLA$$. Priority Callinn
1011.1 I.8.2Q CLASS. Selective Call Fo.-rdinu
109.11.6.21 eLMS - Selectiv", Call RA'lICtioll
109.11.6.22 Direct Slallon $e1""lioniBlJ•• l..omD Field. "'" ArtaMernenl
109.11.8.23 Directed Cell Plckuo wlt~ lIamA·in
109. t 1.8.24 OlrtlCled Call PickUD \Oo1t~oul Bartle·in
109.11.8.2~ Di.lil'leliVe Rlnn I DlBtincllV~ Call Wa~lno
11)$-.11.8.26 E.De~~i.e Roul~ Wamlno Tone. osr S"'lem
, 09. , 1.$.2' F;otililv Rmslriclio~ Level <JO<r S""lem
109.11.8,~e Gl"Ql,ln Int~n:om

109.11.8.29 Hot ~Ine, ""r Wn~
109.11.8.30 Huntlno: Multloosition Hunt Oueuin~
109.11.8.3' Huntino: Multi"""'ilio~ witll ....nnouncement In Qu~ue

109.11.8.32 Huntlnn' Multinnllilion with Mu~iC i~ O\l~u~

109.11 633 ISDN Sh<:>rt Hunt

Ot.sp"" Aal<l $hact.V1.0 08.15.00

$(tool [7e
UGUFM "".99

2
AZ6PS $5534
DZR $0.60
MGN, $0.70
MWW
AFYPS $165,6Q
ETVPB $0.24
F5GPG $1452.08
N.....FIO $O.~4

NXB $0.70
ISDN'

NA.FIO $0.4$
IDSN;

69B1X Sl!6.23
69A $2$023
Ffi;W $0.70
FVJ, $ll).$~i

FVJHO
WI.JT $070
HYE:. HYS $634.24

NOUSOC $1.29

N$S 0.87
NGO 0.88
N$I< 0.83
NC~ 0.87
NGY .83
eUo .24
5MO 13.95
690 13.95
RNN 21.88
AQWpS 9.74
FRKPS $:)0.60
GCN $0.32
I-lIA I-lLN $O.7Q
MI-l5 ""'B.2g
MHW $2669
MOHPS $26.69
NHGPG '1.18
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109.11.8.34 Lou<l8""Bker Paoloo. ""r Trunk GrouD FtQpC! $122.09
109.11.8.35 Mako!t Busy Arrang~ment.9,per Group A9AEX. $0.46

P89
109.11.8.36 Mali;e Sus-v A.rran(]emen!fs, DQr Line MB1 $046
109.11.6.37 Mellsaae Center. ""r MaIn Station Line MI'Fl $024
109.11.6.38 "MMiiaM Wal~noVisual MV5 $024
109.11.8.~9 ~8lc 0f1 Hold. ~r S\I8tem Mt-It-IP$ $1500
10$.11.8.40 PriviiICU' A.le~5!! K7KPK $033
109,11 $.41 OlIeryTime aT1PK $0.24
109.11.6.42 aMOR-p - AfChlvM Data SR7CX $122.62
109.11.6.43 5MOFl-P - SelVlGe lO.stabl!9hmen, Charge, Inili~1 In~"'llalic:>n SEPSP, $226.40

SEPSR
108.11.8.44 Slaliu~ Camll-On Seflilce. ""r Main Station CPI( $0.24
109.11.8.4~ Tim~ 01 D~. ConlrUI 'ur ARS. ""'r S"'\eM ..,1BP5 $$7.02
, 09. I I .$.4~ Time l)f D~.NCOS Undate AH $(1.37
109.11.6.47 Time 01 Oav Floutina. Der ~ine ATB 50.36
109.11.8.48 Trunk Vermcatlon lrom Oeslanat9!l StallOll BVS SOB
109.11.8-49 UCD in Hunl Gr(lup. p~t LiM rvIH"', $0.48

H6U NZT

109.11.8.50 Pn!lnllum Port FealuUt. - Addillenal Cllar... ~2.00

109.11.8.60.1 GMS. S\I8to!m Establiahment - Inlllalinstallation $$71.97
10l1,'$.(;().2 CMS • S~I~m E.t~bli.hm~n, • Sub~""u~~11Mlallalion $335.99
109.118.50.3 CMS - Packet C<:>ntml C~p~bility, pqr Syslem S3:l5.99
109.11.8.50.• Conference Cailina - Meet Me 529.38
109.11.8.50.5 Gu~fer~~ce Caliina - Preset $2g.3!l

1011.11.1 OIh.r
109.11.9. I Gustom Numller see AtlDlicabl/l Owesl Retail Ta~", B

Catalog Of PrIc4! Usl~ Diilcounl
(which will be provid..a pu.....~lto

tDrms iilnd (;ondili(M;5 in CU::C"5
ICA}.

109.11.9.2 PBX DID Comflle~ Translations 01<1118 Outpulsed CMollB Sianalina ~9.9J

100.119.3 PBX DID Compinx Tra~9IaliU~~ Sio~aliMChanoa 523,1$
109.11.9.4 PBX 010 E\kxk ComDmm'w 59.21
109.11.9.5 PBX DID Group 01 20 Numbel'3 Insfallali!:,n $6.75
1OQ..1109.6 PBX DID Groull ul 20 Numbef9 Disconnection SM9
109.11.9.7 PBX DID Reaetve Seauentlal 8 BlOCk $9.10
109.11.9.8 PBX DID Reaetve Nonseauenllal Teleohone Number ~7.85

lI)~.'l.g.$ PBX DID Non.""u~ntial Tl!lleuhune Numbef InaLaliatio~ $1.95
109.".9.10 PBX 010 Nons~auential Telephone Numbar Di""unnectiOn 55.53

1011.11.10 Su_uanl Order Cllar... NHCUU :li.5.48 4

1Dl1.11.H aw..t Corporation (QC) Intl1lLATA Toll, LPIC 5U3 See Applicable Oweat Flelall Tariff, a
Ciilt,oaIQg Qr Prio:::;4i1 ust Joss Discount

(whil;h ...11 be pn:rvided pur1ltJa.lllu
terms and condilioos in CLEC's

ICA).

108.20 MI.ctll.naoul CIIII..... 5
109.20.1 N_D6.lon

109.20.1.1 Trouble 1!IOlaliU~ Chame fTlCl MCE $9~.OO

1011.20.2 Dellan
109.20.2.1 Mllinle~a~e 01 S8f11lce

109.20.21.1 E!;lI9i~

109.20.2.1.1.1 FI~t jncr"mr.n~ Ml!WXX $119.51
109.20.2.1.1.2 Each Additional Increment MVW1X $~7.91

109.20.2.1.2 Overtime
109.20.2.1.2.1 Fif9ll~cremenl WWOX $98.69
109.20.2.1.2.2 Each Addllionallncrament MVw2X $46.99

100 ~0.~1.3 Prl:tmium
109.20.2.1.3.1 Fil"'it ~m:rcment MVWPX $107.63
10920.2.1 3.2 Fach Af:I(Id:IQIli=llt Inr.M:m~m' MVW3X $55.93

109.20.2.2 :JIllional Testlna Additional ~abor
108.20.2.2.1 Baalc Firat and Each Additional Increment OTNBX 529.25
109.20.2.2.2 Ove~m~ Fif9t and Each Addltlonallncremenf OTNOX ~38.61

lO!l.20.2.2.3 Premium FirOl m'ld Each Addilionallncrement OTNI'X :&44.75

109.~0.~.3 018P~teh Additional Di.""toh • No trOubl~ found vnDC 5100.00
109.20.2.4 Dispatch lor ""alntenanc~ l)f Service. No Troubl~ Found v't60,", 1100.00

1011.20.3 De.lan .nd Nan·~.lan

109.20.3.' T~O Charae • Premises Visil Cha'll~ SCO ~95.00

109.20.3.2 Premises Work Chartle
109.20.3.2.1 Basic

109.20.3.2.1 .1 F1rs11ncrement HFlOl1 _.00

109.20.3.2.1.2 Each Addt1looallncrement HROAI 530.00

109.~0.3.~.:I Ovliilrtime
109:1 A:I.:I.1 F~n;,t InCiromDnt HRD12 $7000
109.20.3.2.2.2 EQCh A.::t~jtlnnrl.l Intirement HRDA2 535.00

109.20.3.2.3 Premium

QLSP'" Rate Sheel-Vl.0 06. I 5.06
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109.20.3.2.3.1 First Increment I-fR013 560,00
109.20.3.2.3.2 Each Addiliunallnc~ment HRDA3 540.00

109.20.3.3 DateCl1anne VT$DC $100.00
109.20.3.4 Deslnn Ghanne H~8 $50.00
109.20.3.5 ElffiAdlte Ghame Per dav adVanced lIIou500 Under Develoomen1
109.20.3.6 Cal'\C~lIalion Cllaroe 11I0 U50C ICB

10u3 QlGP'" In.llllllllion .nd Conwndorl N""r1Ic"...lntl CI\&;(JfI~ NRC~

10U',1 Con"'llI'l(ln N""...,url1nll_Ch.r~.

109.23.' t QLGP'''l!Ju.ln••• e.-.. Pit. .nd PIIX An.loo no...DID Trunkii R~~ldo!onti~1

109.23.1.1.1 Fll'3t Line Mechanized URCCU 51.50
109.23.1.1.2 Each Addilional Une Mechanized URCC'" 10.50

109.23.1.1.3 Fi~1 Line Manual URCCV $1500
, oo.~3 1.1.4 E<l(:h Addition.llinn Mranual URCCZ 53.00

109.23.1.2 OLSP'" PBX DID Trunke
lOil.23.1.2.1 Fil'3l Trunk URCCD $573
109.23. t.2 2 Each AMition~1 52.99

109.23.1.3 OLSP"'ISDN BRI
10!H3.1.3.1 Fil1ll URCCU $573
11)$'.23.1.3.2 Erlich Additionii!l 52.99

109,23,3 Inelllilelion NonJKurl1n.. Cher~e
109.23.2.1 ClLSP'" Buelne.. Cenlrex PAL en~ PBX AnalOll non-ClIIJ 't'unk. F1••I~nll.1

109.23.2.1.1 Firsl Une Mechanized NHCF'IA $50.00
109.23.2.1.2 E~ch Addiliunallin~ M~ha~12ed NHCAG $16.00
109'.23.2.1.3 FiI"5I unD M.i!lnuidil NHCFlB $75.00

'09 232,' 4 E~ch A<j<jition~1 L,n~ M~nuOlI NHCRD :N!O.OO

109.23.2.2 ClLSP'" AMIGO DID PBX Hunke $175.$6

109.23.2.3 QLGp-IGON·IlAI
109.23.2.3.1 FII'31 ~140.1

109.23..2.3.2 Disconnect ~,1Ii

1011.:13.3 Ow..1 A1N "-_lure. S~~ Applicable awea! F1elail Ta611, 6
Cal&!O(l 01P~ liIllle!IiI Di9c<lunl
(wnlcl1 ..II be provided P\lrsuBnll0

It!ot'llla and condilions in ClEC'a
leA).

1011.23.4 Ow••• Vole. M••••lIlnll &.",I~. Saa Appl~lIb1~ OM!I.' R~L1l~ Tarill, B

Cawog 0; Pril;~ Li.lla•• Oi~Durll

(~icl1 will be provided pun;uanllo
l~mI$ ~nd COIldilj(II'$ in C~5C'$

leA),

112 Ollerellonel SUDllIIfI Snlem.
112.1 Develorltenla and Enhal'\Cemenla ....r local Service R""ueat All charges and Incfamel113 equal -
112,~ Onooino (lper~tion~, wr Local $<Jrv.'e Requa.' lhe comparable charges and -112.3 Dally Usaoe Records File, per Flecord in¢~menlS provi<;lt!ld in lite QwllOI

W~ole5aIe PeAT,

Univel>;al ~rvice Or<JlJr CMIJ$ (UsOC') hav~ been provided in an el1o~ to ease Ilem descllptlon and USOO association \MIh cnar!lS'6. In tM event uSOCs afa Inaccurate or
are revised, Owes1 faserves the !lahtto correct 1I1e Rate ShelJ!. In thA I/IIl]nl Qf any .ignificanl change(.), no~fic.ll~<lot will be piOvid~ via the slandsrd M~ficalion Pl'OCsas.

QlSP- Busineea and F1ealdentlalservlcea uUllze the same Class 01 Service and line Univel>;al Service Oroer cooe~ (USOC~), Q~SP'" Re~idenlial ~rvicll$ will bIJ billl1d ~t lIle
Al1~l(>g I'(>n ",tl] and only thl)sl> lino.lIlal'pllCilically qualify fur and are ideMlied aa aef'ling a reeidentlaJ end-user customer by the pfasence of the LAWUR uSOO v.111 receive
the l'Iesidential €1M lI~er c'IJ<:li!.

CR.$pr~ ""rvicl] inclu<j"" nondiscriminatory acco•• to allvenical .witeh fealurSS lhal arS I<lsded in OMlsl's End orfice SWItch. See the PCAT for all compatible end svsllable
vertical switCh features. Only vMical switch leatu'IJ~ with N(>n.RoJ<:urring, R~urring. ur Per OCCu;~nce charGSa are listed. Non-Recur1'1l1g charges ara applicable Whenever a
leaMals added - WhetMr on ne.... lnstallalion, conver.>;ion. or ch~nD~ ordnr ~r.livily. TM.~ vMical Switch fealu,ea nullialed have a rate or $0 for Montllly RecumnO, Non
Recurring, or Per OCcurrence cnaroea.

3 A~N'I;l.;1 for futurt:I usa.

4 The SubseQuent Order Gtlarge Is applicable on a per or<Jer b<I~il; wh~n ch~nglJ> arq rcque.1ed 10 exi.ting .ervice, in~ludingchanging a telephone number, Inillating or removing
Suapenaiun ur S8l'\iice, denying or reatollng servlca, adding, refllOlilno, or ch~noino fe~tu'IJ~, ~nd olhQr .imil.r "'que.",.

5 a~SF"" ISON Bl'll and PBX lira "D"aign". Rsrltaining QlSP'" services are "Non-Dealon". All charges and increments ~hall be the ~~nK;I .,; 1llA compar_ chllrge. and
,n"'lJmlJnlS p",vid~ in Oweal Retail Tal'illa, Catalogs, or Pllee Us18 and afa subjec110 ch~noe ba~e<j on Chano~~ in Iho'n undarlying 0we.1 Retail Tariff., Catalog., ul Price
Lisis. In "'€I ev~nl ~ r~te "hangR>, notification wi" b~ provided via lhe standard nolilicalion process

B Wllere "'€I service h~~ bel]n deolml]d t~ be ~ T..lecurltt'l\unica~ons Service, the DlllOOunt v.111 be provided P\J~lIant to CLeC'~ ICA WhAI1j thA .arvica i. nOI a
Telecommunlcallons Service. IhA <jO;<:Ql,Jnt will bA 18%.
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i~~l~:ffi'~liIIi J!j~:i'i\(ii0.'i~ .' .," "'.' .... il' Ill'
108.1 Shlllt'ild Tl'lIIlllll~ Pllrehlllud AlII PlIIn (If QLSP-

108.&1 OLSP- R<!I~id<!lnlial Busin<!l~ a~d PAL Per MOU SO.00111OO
11:'9.1.2 DlSP'" C~nlro. ISDN BRI and PBX AIlIolOO Trullk3 ~r linellru~k UGUST SO.3B

1OV.ll I.oe4II Swnehlnll ~I"<'h"d At: P~<t of QI.SP'"
1OV.l1.1 l>or1. Bnle PlIln

109.11.1.1 Analoo Port $473
109.111.2 Residential <!IIld user cNldlt LAWUR ($0.29 1
109.11.1.3 EII<!!Ctiv" QlSP'" R<!I.ide~lialAIlaloo Port $4.44 1
10$'.11.1.4 Di il<ll Port Sunoortina BRIISDN $1~.35

109.111.5 PBX DID Port $5.20

109.11.2 Port. 1180% YOY VoIu.... Rebtntl..... PIlIIIl RGnuln!lm<!llltil Am Met
109.112.1 Analoo Port $4.49
109.11.2.2 Analoo Port Rasldenllal end usercredit LAWUFl $0.10 1
109.11.2.3 E"<!!CIiv<!l QLSP'" Resld<!llltial Analoo Port $<1.40 1
109.11.2.4 Dilli!JIl Port Suu~rtl~i1 BRIISDN $15.35
10911 ~.~ pa~ 010 Port Sfi.20

108.11.3 P_ 1190% YOY VllIulM 11"."110/\ PlIln lI...uINIM"I. Are M.I
109.11.3.1 MaKlQ Pori $4.26
109.11.3.2 All"",,, Port R~8id"nbal "nd u!ler credit LAWUR $0.00 1
1og.11.3.3 EffllClivg QLSP'" Rg.idgntial An~I<igPOrt $4.35 1
11)9,113.4 Olai'a1 Port Suooortino eRI ISON $1~.35

109.113.5 PBX DID Port $5,~0

1119.11.4 POr'IiI 111111% YOY Volll_ ()tt>Wlh PI.n lIeaulMmenl. Ate Mel
109.11.4.1 AIl..1M Port $3.78
l00.114.~ Analoo Port Reo;idenlial end ul;er ~redit LAWUR $0.00- 1
109.11.0 EllecltYe OLSp'" Resldentlel Analoo Port SU6 1
109.11.4.4 Dliiilal P<lrt suoooi'tii\a BRIISDN '$15.35
10g.11.4.~ PBX DID Port $~.20

109,11,5 PM. 11120% yay Vclu_ Qr~lh PlIln 1I."ulre_"'. AN M"
109.11.5.1 Mallia Port $3.31
109.11.~.2 AnaLnn Port Rcsidell{iill1 end u~er t'redit U.WUR ~.OO 1
lO9.11.M Eff~liveOLSP'" RR~il1enli,,1An"logPort $4.17 1
109.11.5.4 Oiailal Port Suooortioo !lAI ISDN $15.35
109.11.5.5 PBX DID Port $5.20

10\1.11.~ PQI1" If 1l;I-!,ii'% YQY Volum. Growth PI.n RlI:qulftlnwnt. Arll: M.-t

109.11.6.1 Analoo Port $.:l 07
109.11.6.2 Analoo Port Residential end user credit LAWUA $0.00 1
109.11.6.3 E"ecll~e QLSP'" Resldsnllal Aneloa lOOn $4.08 1
109.11.6.4 Diollal PM SuooMino BA! ISDN $15.35
109,lU\.5 PE\X DID POrt $5.20

109.11.7 lD<l.1 Switch U.._
109.11.7.1 a~sl"" Re5ideotial eu~ina~~ and I'A~ Par MOU SO.OOO1I2
109.11.7.2 QLSp'" Cenlre~ ISDN BRI and PBX Analoo Trunks Per L1neITnmk UGUFM SO.77

lOV.1U Swncll FMlu... 2
109.11.8.1 Account Codes - oer s\I8tem AZ8PS $81,M
109.11.8.~ Allendl:lni ~e!:l~ une - Per I!ll.i:ltiun line DZA SU8
109.11.6.3 Audible MessaDe WaitinD MON,

$1.03
MWW

109.11.8.4 AuthorlZs~on Godes - Del s\l8tem AFYPS $~43.aa

l00.I1.M Automilti(; Linr.: ETVPB $0.35
109.11.6.6 Automatic Aoute Selection - CO",moo Eoulo Der s",tem F5GpG $2139.81
109.11.6.7 Call Droo NA-FID SO.35
109.11.8.8 NXB

$1.03
Call Exclusion - Automallc ISDNl

10$'.11.$.9 NA.FIO
$o.1!8

Call EXClusion - Manual IDSNl
1~.ll.e.IO C,;:IIII ~r;JI"lN'i=ln1ina: eu~v L1nRlOon't An';'WIiiI:r PmllfOilimmiiLblA Svr., E,;tlhti5hm~m~ SEPFA $15.~

109.11.8.11 Call Wailino !Mication • Der timino ~late wuT S1.03
109.11.8.12 HYE,HYS

$1,229.35
CENTAEX COMMON EOUIPMENT

109.11.8.13 CF DON'T ANSWERlCF BUSY CUSTOMER PROGRAMMABLE - PER LINE FSW :lil.OJ
100 11.9,14 CFBL • Irx;Qrt1i~(J 0Il1v 6!1B1X $38.65
109,11.8,15 CFDA InI;omlng Only 6!j-A S3S.1l5

109.11.8.18 ClASS - Gall Trace Per OccurrenC6 NOUSOC $237
109.11.8.17 CMS - PACKET CONTAOL CAPABILITY PEA SYSTEM PTGPS $495,11
109.11.8.18 CMS - SYSTEM ESTABLISHMENT -INITIAL INSTAlLAT10N MB5XX $1l9O.23
109.11.8.19 CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CPVWO $<195.11
109.11.8.20 Co~I<!I_Ce Callill<l - Me;,l Me MJJpK So43.29
lM.l1.8.21 Co~I<!I_CeCallina • Pl'M4!lt MOlIPK $43.29
109.11.8.22 Olr Sla sellBUs. Lam FId Der arran emenl BUD $0.35
109.11.8.23 Ol~&d Call Plckua I'oIth 6aroe-1n 6MD ~0.55

109.11.8.24 Dir;\Cled Call Pickuo IMlhoUI BafOe4n 69D $20.55
109.'1.8.2~ Dislil'leliv<!l RinQ/Ci8til'leliV<!I Call Wsilino ANN $41.0\1
l00.11,9~6 ExpRn.ivw Roul. W..mi~a TOrt<!!- ~f sySto!rI1 AOWPS 5.73.29
109.IUU1 Facilitv R<!I~lriclia~ L~<!II- aer S\I8lem FAKPS $45.0\1

109.11.8~8 GroLtp Intl:trr.nm GCN $046
109.11.6.29 Hal Line - oer line HLA HLN $1.03

109.11.8.30 Hunllna: ~ftlOOlll1lon Hunt Quevina MH5 ~39.33

109.11.8.31 Hunllno: Multloosltloo IMlh Announcemen' In Queue N1HW $39.33

109.11.8.32 Hunllna: MuftlOO8ltIon 1M"' 1\AlJ8lc In Queu,," MOtiPS S.,53

109.11.8.33 ISDN ShM Hunl NHGPO $1.73

109.11.8.34 LDtldsO<laker Pal'JiM- Mt I.....nk OrQUD PTQPG $17992
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~~i{;I~Jit;:;.i.Ii\!';" ,. " ..".~q;~ ... ..
=~ i l!>ii;\~:I!i:"· :;~~>:1 jIj ~" 1:0."., ,~~ .. ..... { ,\'.¥r~

109.11.a.3~ M~k~ Busy A..~ng~_nll;• per g'O~p A9AEX,
$0.68pag.

,og" I 8,36 Make e~SY A"ancements - Der line MEll $0.68
'09," 8,37 Me9ss09 Center - Der mllin slation line MFR 0.35
109.11.8.38 _09 Waltlnc VISlJaI MV5 0.35
109.11.8.39 Mualc On Hold - Der aV81em IIIIHHPS 3.58
109.11.6.40 Privacy Rele8lle K7KPK .48
109.11.8.41 Query lime QT1PK .36
109.11.9.4;/ SMOfl·p· ARCHIVIOD DATA SA7CX $lao.$$
109.11.6.43 SIIIIOR-P - SEAVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION S!=PlOp. 5345.50

SepSR
10$.11.9.44 SI~~Dn C~mp·On $l;trvic:ll' • P'l"r m~in $1~lion CPK $0.35
109.1 I .6.~5 Time of Day Cool'Ollor ARS - 0<1' s""tem ATBPS $12824
109.11.6.46 TIme ot Day NCOS Uooale MT SOM
109.11.8.47 Ttt'ne of Dav Rouli~o - ""f ti~e ATe 5052
10$.11.94$ Trunk VerifKiiilfion tltJm OIiSiglliill.d Station BVS $0.40
'09," ,6,49 MHM,

$0.66
uCO in h~nl group - oorllne H6U NZT

1011,11.9 othe,
109.11.9.1 Cu,tOm Number lOll'e Applicable Owest Retail 6

Ta~". Catalog Of Price L1s1lesa
Diacounl (lot'1ich will be provided
pur'fOua~11<) !ennir. and eondiliQn.

in C~EC's ICA),

109.11.9.2 PBX DID Comolex Tra~81aliooe Diolla Ouloulee6 ChaMe Sit:J~alinu $1~.~

109.11.9.3 PBX DID ComtdoK T~iln5li.1.ti0n5 Si[]nillin[] Chiilnnfl $34.16
10911.9.4 PBX 010 Blo<;k Compromise $25.78
109.11.9.5 F'BX 010 Group ot 20 NumbefS $34.30
109.11.9.6 PBX DID Reeerve Seauentlal *Block $2562
109.11.9.7 PBX 010 R=rva NDn.eQuan~~1TalephDnn Numb,,,,, 523.112
I091l9.9 pelo: DID Non5QO~enti~1 Teleohone N~mbefS S35.98

108.11.10 SLibUlouenl Orde, ella,.... NHCUU $13.92 4

lM1.11.11 Ow...t Corpo..tlon (QC) Int••lATA TolI.lPfC $123 See Applicable awest Retail 6
Tarlll, Catalog Or Price I..i&lleee
OillCOunl (whieh will bo;I pn)vided
pUllI.uiIlnl to terms and conditions.

in CLEe'.ICA).

11»,20 M~II.fMou.Cllarll.. ~

11».20.1 Non-ll<I.'an
109.20.1.1 Trouble 180laliun Cha"'e IC LTESX $\I~.OQ

109.20.1.2 No!lwUn. Prenli'eo Won. Charge - B<I,i<1'Nurm,,1 hUu'", ht In"remenl HF'lH " $~0.50

109.20.1.3 Nel'l,m1< Premises Wor1< Charoe - BaIIiclNonnal houlS ea adarl increment HRHA1 $10.50

IOUO.2 ~.llIn

109.20.2.1 Malnlef1Bnce or Service
109.20.2.1.1 ~ie

109.20.2.1.1.1 Fil'3t Il'1Cmmcnl M\lWXl( $27.00
109'.202.1.1.2 E<I,I;h Mdition~llntremenl MVW1X $27.00

109.20.2.1.2 OVertime
109.20.2.1.2.1 Fir'fOt I~cremenl MVWQX $36.00
'00,202.1.2.2 I':ath Maltionallncrament MVW2X $:JIl.OO

109.20.2.1.3 Pfem,urTI
109.20.2.U.1 Fir."i.~ Im::n:tml;:nl MVWPX $4500
109.20.2.1.3.2 Eath Mdltlonallncremant MVW3X $4500

109.20.2.2 ::Juliunal Tee~~u Addiliunal Laoor
109.20.2.2.1 B8IlIc FlfSl and Each Mdltlonallncrement OTNBX $2800
109.20.2.2.2 OVertime Finot and Each ....ddi~DnlsllnC"'ment OlNOX $~6.OD

109.20.2.2.3 Premium Firsl ,and Each Adriilioniilllncrc:mnnt OTNPlo: 54500

109.20.2.3 Dispatch Alldilional Dispatch - No trouble 100M VT6DC $10000
109.20.2.4 Oi80alch 10f Maintenance 01 Sel'\l!ce - No Ttouble Fou~d VT6DM $100.00

109.20.3 D..llIln .nd Non-Dllliion
109.2o.~.1 Trin Ch~mn • Pmmi.n. Vi.it Char'Je NRTCY $.2~.OO

'0$.20.32 Premi_ Won. Ch~rw
, 09.~0.3.;/. 1 e~sil;

109.~O.3.2.1.t Fll10t InI;:roijrnij'nt HRD" $W.OD
109.20.3.2.1.2 Each Mdilionalincremant HRD....1 53000

109.20.3.2.2 OVanlme
109.20.3.2.2. I flrsllnc,ament HRO'2 $7(1.00
109.20.3.2.2.2 Each Additional IncremBnt HRDA2 $3500

109.;/0.3.23 PllJm'l,Jm
, 09.~O.3.?3. , ~In;l InCremRnt HR013 S8o.oo
, 09,20.3.2.3.;/ Each Addition~llnCremRnt HROI\3 $40.00

1M.20.. Ne_n. Pr~m""'"Wotl< ha"'~
109.203,3. , Elaslc

109.?O.3.3 t.t Fllli.t 1m:::rRmliil:nl HRH11 $<40.!;(1

, 0$.l!¢.~.~.1.2 E;u:h Addiliu~all~ctemenl HF'lI't,o" $10.50
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109.~M.3.~ Ov~rtifT\EI

109.~0.33~1 Flrllt Increm~nt I-lRI-l12 $4625
109.ZO.3.3.2.2 Each AIId,ljonaJ Inclement HRHA2 $15.75

109.20.3.3.3 Premium
109.20.3.3.3.1 Fi~t jm::llJmt:ln~ HRH13 $~1.~O

lO~.~0.3.3.3,2 Eac/1 Additional Increment HRHII3 $iloo

109.20.3.4 Date Ghanoa \lT6OC S1oo.oo
109.20.3.5 Desilin GhangR H2B ~M.oo

109'.2M.t; E:wedit~Chame Per dav adVanced !:ODDB $~Oo.oO

109.20.3.7 GancellaUOn Charae NoUSOC 1GB

109.23 QL.SP'" Insbllla.l"" .nd CQn.......Qn lIIon...eunlf'a Clla....... NRC.

10U3,1 (;on~...1on NonNCurrln.. Ch.'....
109.23.1.1 QLSP- Bu.tlle•• Cllllirex PAL .nd PIIX An.loa n"".DID Trunks lI.sldontllol

109.23.U.l FirSl Lir'lit Mot;hani.lAd URGCU SI.50
109.23.1.1.2 EOK:h Adliition;:ll L~n4:t '-":N;:tLani:reo URGC.,.. SO.5O
109.23.1.1.3 Fil1it LPnq "'~nl,Ji:IIl UFlCCV $IMO
10~.23. '.14 eQCh Additional ~Ine Manual URCCZ 53.00

109.23.12 QLSP'M PBX DID Trunk.
109.23.1.2.1 Fi~ITru~k URGCD $2M4
109.23.1.22 !:;u:h Arlrlilion~1 5319

109.23.13 QLSP- ISDN Bill
109.23.1.3. I Finu URCGU $27.23
109.23.1.3.2 each M<Jitional $3,19

108.23,2 In.IIII1.llon N"nNlcurrlna CNlr_
10923.2.1 QLSP- Bu.llleu CllII.l'Ilx PAL .nd PIIX An.loa n"".DID Tnmh Fl'uldenll4ll

109.23.21.1 Fil1't (jn~ ~hani7M NHGI'III $50,00
109..:13v.2 Each Addltlonel Une Mechanized NHCAC $1600
109.23.2.1.3 First Une Manual NHCI'IE! 57500
109.23.2.\.4 Each Additional (j~1!t Mallual NHGRD 1:20.00

109.232.2 QLSP'" AII/lIM DID PIIX Trunk. $l8.UO

100.23.2.3 QLSP'~ ISDN.1I111 $316.36

109.23.3 Qwul AlN F,III,lurllS See Appli<;abl~ Owi3sll'lelaiJ 6
Tariff, Catalog or!"rice ~Ist IIIIl8
Discount (v.t1lch YIlIl be provided
pursuant to lerms and conditions

;11 CLI,C'. ICA).

109.23,4 aw••1VCllce Me."lIlnll Service. $ell AppIie~OI. OwMt Romjl !
Tarifl, Cat~IOll or Pnce Ll$tlllll8
Discount (Vofllch v.1R be provillell
plIr'Suan! to 1,"1'11. and condilions

in CLEe's 10"1),

112 O~ra'ioruill Gu- Gv.tem.
112.1 Develomen18 and Enhancements. Der Lacal SI!t....iCI!t Rl!t<lue.1 All chatges and irICrtlmRnlo "'1l1al -\12,2 OftflOlna O!>Aralions~ ",,; Lacal service ReQue.1 Ihe Oomp;iorabl~ch~rglJS aM -
112.3 Daily U.age Raoards File, pRr Al/<;or<J in<;l1lfT\EInlJ; pfOVided In tM Owest

WhDlesale PCAT.

a2IU,
Unilie_1 Ser'olice Ortler G"d~. (usoc.) h~~ b<l<Jn provide<J in an efto" 10 ease Item lIesc~ptlon and USOC assacialiDn with ol'1srge•. In the avant USOCs are inaccurate
or.~ rqvi'ed, OwRst reserves the right to correct the Rate Sheet. In the evenl or any signiricanl chsnQe{.). n<;Jtili<;alion"lI be provided via the standar<! notltlcatiOll prooees.

Ot.$p~ liIUslness and Residential selVlcllS utilize lhe same Class 01 Sel"/ics and line Unilier.a1 s.:.rvic~ Order ewcs lUSOCsl, aL$p·~ ResldentlalaelVlce8 v.1l1be billed at
the Anal<lQ PM lale and o~ly lI'1<l1le lines thaI .pccilio.lly qualily lar and "11l i<;lRntltilil(l as s~fVlng Q r%ldenllal end-user customel byll'1e plesl!tl'll:e of lI'1l!t LAWUR USOC ..II

receive lI'1e Fleside~liall!tnd u.1!t1 credit

2 QLSP'" .ervicc includes nondis<;rimin"tory access to all ver\lcal sWitch teetufes thet are loaded In Qwest's End Ollice Switch. See tl'1l!! PCAT llir .11 Oampalibla and aYail"hl~

varti!;al.wilch f~alll~. Only vertical switch teatUrtlS ...,t~ Non-Recur~ng, Racur~ng. or Per OCCulrence chatg~s ato!lli~ll!ld. NOn.Rcourring ~hx'lla' ar~ ~ppli<;a~ whenever
~ leal\lr~ i~ Mded - whe1her on new Inslallatlon, conversion, or change order activity. ThCl8l!t YMical ~witoh f=tures nallisted hay" " rat~ <:>1 $0 f"r Monthly I'lecu,nng. "'On
l'lecurr1ng, or Per Occurrence chargee.

3 R%elVed lor luture uae.

4 1M Sull!lll<luent Olaer Gl'1atgl!t is applic_ on s per ordl!tr b••i. wh~nOhang". arR rr;Jqu~'!Qd to R.i.ting 'ervil;~. inclv<Jing changing a telep!1Ofle number, Inltla~ng or
Il!lf'ttOving SY!:lper'l~;un or ServM.:e, delnying Dr resloring 5C'rviCi~. adding, removing. c:u chOln(Jillg UjI.iiltUI1=I5i., OilInr;ll)l:hl:tf slmil-iillr ~Q'\,I€t&tJ;,

5 QLSP~ ISDN BRI and PBX are ·De.ign·. Remolining QLSP'" services ~'" 'N"".Dc.ign'. All ~h"rgR' and in~",mQRls .halll;>i;t 111~ s"m~ ~ 1I1~ c"mpara~le cha'llE"> and
inC;jremenll:f, prOVided in Owc:l5l Retilil Taritf5, CiILf~IOg.s, Of PriL:c lists iilnd ~rc 5U~t 'k:I t:;:hiiln'iJliiI bilSRf1 Qn oI;.h~ng~ in th~ 1,In.::'1Altytng~t F1l;11t~il T~nh,. C~liiII1Qg31 or Prl(:fl

Li~15. In the event ~ 1iiiI.(q c:hiil.n'gQS, n(ltirK;:iil.ti(Jll 'Nil! b4iI pr~ided viOl! thQ ';'IOilindarri n()tilK;:.iiltion Pl"Q(;t:I~~·

6 Where the s~rvice hM baen <Jeemed 10 be Q TelecommvnicaliOflS 5eNlce, the Olscounl ""11 be provided pursuant 10 CLEC's ICA. Where Ihe BeIVIce IS not a
relecommunlcatlons Sel"/lee, tile discount v.1llbe 1B%.

awest Local 8el"/1cea Platlonn'" A!lfeement QLSP"" Rale Sheet-VI.O 06.15.06 46
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